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Most Damage From 
Hurricane Connie 
Reported in N.C. 


No Accurate Estimate of 
Insured Losses, Hurricane 
Diane Threatens Coast 


National Board has reported that it 
is too early to give any accurate esti- 
mate of the number or amount of in- 
sured losses resulting from Hurricane 
Connie which hit North Carolina Aug. 
11 and continued in a northerly direc- 
tion to the Great Lakes area of Penn- 
sylvania, but first estimates place much 
of the loss in North Carolina anywhere 
from 15,000 to 17,000 claims at a cost of 
approximately $3 million. 

Catastrophe No. 62 has been assigned 
by National Board to losses in that 
state, Pennsylvania, Maryland, New 
Jersey and New York, from Connie. 
Early estimates were that insured 
losses in the latter four states would 
exceed $1 million each. 

NBFU cautioned that the early esti- 
mate of losses in North Carolina is 
for an area of concentrated damage 
and reported that it is impossible at 
this time to report accurately estimated 
damage in the other widely scattered 
areas from Virginia to New York that 
will add thousands of claims. 

Even as National Board set into 
operation the catastrophe loss adjust- 
ment procedure in areas most badly 
damaged, Hurricane Diane was 235 
miles southeast of Myrtle Beach, S. C., 
and moving west northwest toward the 
coast. 

At press time Hurricane Diane had 
extended over the North Carolina coast 
with diminished winds and at a slower 
pace. The hurricane struck Wilmington, 
which was ravaged by Connie last 
Friday, with winds of about 75 mph 
Wednesday morning. 


General Adjustment Bureau esti- 
mated there would be 13,000 claims in 
the Wilmington, Wrightsville Beach 
and Carolina Beach area and 120,000 in 
the entire storm area from Connie. 

A temporary office has been estab- 
lished in Wilmington headed by W. H. 
Davidson, executive assistant from At- 
lanta, Forty-five adjusters, including 
four general adjusters, have been as- 
signed to the office. 

Another temporary office has been 
established at Morehead City, N. C., 
with 15 adjusters sent in to cover the 
area. Additional adjusters are being 
Sent into other areas as required. 

The coastal area of North Carolina 
was so hard hit that President Eisen- 
hower declared it a major disaster area 
naking it eligible for federal assistance 
and allocated $1 million for the state. 

Gov. Hodges had asked for $1.5 mil- 
lion to supplement funds being spent by 
the state and localities to repair the 
damage and the President directed Val 
Peterson, national civilian defense ad- 
ministrator, to make available such 

(CONTINUED ON PAGE 25) 


VA Asks Reversal of W. Va. Agents Elect 


Decision in Benefit 
Assignment Case 


The veterans administration has 
taken the first step toward getting a 
reversal of the decision against it in 
the case involving payment of insur- 
ance benefits to VA of insured veterans 
in VA hospitals. A motion has been 
filed at federal court at Lincoln seeking 
vacation of the judgement by Judge 
J. W. Delahant dismissing the VA case. 
or alternatively asking that Judge 
Delahant grant a new trial. 

Early in July, Judge Delahant in 
U. S district court held VA may not 
collect on the insurance policy of 
a patient-veteran, even if the veteran 
assigns his policy benefits to VA. The 
case was United States of America vs 
St. Paul Mercury Indemnity, and was 
won by the insurer on all points. 


VA sued to recover $4,300 in con- 
nection with a family polio policy is- 
sued to Gray Kinner of Minden, Neb. 
Kinner, a war veteran, was stricken 
with polio and hospitalized at a VA 
hospital in Lincoln for nearly a year. 
He was admitted, according to VA, on 
the condition of assigning to adminis- 
tration of veterans affairs all claims, 
demands, awards and courses of action 
which he might have by reason of any 
liability of third parties entitling him to 
hospital care. In this case, the third 
party was St. Paul-Mercury. The in- 
surer paid Kinner $981 for expenses 
incurred for medical services other 
than those furnished by the VA, and 
later made subsequent payments, The 
policy offered Kinner protection “in 
amount of expenses actually incurred 
by insured for required medical treat- 
ment, not to exceed $5,000.” 

Judge Delahant, in his opinion, said 
the controlling section of the U. S. code 
provided that VA hospital care be 
furnished to a veteran “who is in need 
of hospitalization . . . and is unable to 
defray necessary expenses therefor.” 

“Short of a determination of fraud 
justifying the denial of admission or 
termination of stay . .. the veterans 
administration has no_ discretion,” 
Judge Delahant held, to require a 
veteran to assign the benefits provided 
in a policy. He noted that the VA was 
proceeding against the insurer only 
for reimbursement of services and did 
not contend that Kinner was liable for 
payment. He said Congress did not in- 
tend to commercialize VA _ hospitals 
with the patronage limited to veterans, 
they are essentially charitable. 


C. C, Frazier, former Nebraska com- 
missioner and who now is general 
counsel for H & A Underwriters Con- 
ference, filed a brief of amicus curiae. 
At the time of decision he said in his 
opinion Judge Delahant was “entirely 
right,” and added: “If companies were 
compelled to pay in this and similar 
cases, rates must be materially in- 
creased. This is because of longer stays 
permitted in veterans hospitals than in 
private or commercial hospitals.” 


Judge Delahant’s opinion was 


Smith, Pledge Support 
of Inspection Bureau 


Clyde E. Smith Jr. of Martinsburg 
was elected president of West Virginia 
Assn. of Insurance Agents at its annual 
convention at White Sulphur Springs. 

William F. Tompkins, assistant at- 
torney general who heads the inter- 
national security division, was the 
principal speaker at the banquet and 
installation of officers. 

C. T. McHenry of Charleston was re- 
elected secretary-treasurer and Roy S. 
Thompson of Bluefield was named to 
his second term as national state di- 
rector. 

Rosser Long of Fayetteville was 
elected chairman of the executive com- 
mittee. Other new members are: Paul 
Neville of Morgantown, S. P. Goodman 
of Williamson, W. F. Watts of Beckley 
Springs, F. R. Bell Jr. of Charleston 
and Stewart Brown of Wheeling. 

E. Watts of Beckley Springs was re- 
elected chairman of the conference 
committee. The following membes were 
also reelected: W. G. Caperton Jr. of 
Charleston, A. B. C. Bray Jr. of Logan, 
D. S. Butler of Wheeling, C. F. L. 
Chamberlaine of Clarksburg and Arch 
Keller of Huntington. 

The association adopted special res- 
olutions pledging support to the West 
Virginia Inspection Bureau and the 
governing committee. 

Commissioner Gillooly and deputy 
commissioners Cox and Miller partici- 
pated in a panel discussion of depart- 
ment activities. 

Mr. Gillooly said a favorable ruling 
had been issued on an application by 
Allstate to act as a rating bureau and 
on the application of National Assn. 
of Independent Insurers to establish a 
statistical bureau. He said the most im- 
portant problem facing the industry 
today is in the A&H field. 

A. C. Given, Charlotte, N.C., stressed 
the need for professional certification 
among agents as a measure of meeting 
the demands of an advancing economy. 

Other convention speakers included 
A. G. Jeter of Hartford Steam Boiler, 
who described the growth of boiler and 
machinery insurance and detailed the 
operation of the inspection service in 
connection with underwriting; Archie 
Slawsbury of Nashua, N.H., who dis- 
cussed the services of NAIA, and F. R. 
Bell. vice-chairman of Southern Agents 
Conference, who described the prob- 
lems facing his group and the steps 
being taken to combat them. 








founded largely on the language of the 
policy which protected Kinner against 
liability for expenses actually incurred. 
According to St. Paul-Mercury, Kinner 
did not incur personal liability to the 
veterans administration. 

If the VA is successful in reversing 
the opinion, there will undoubtedly be 
a wave of suits on the part of the VA 
against numerous insurers, involving 
millions of dollars. Nearly all compa- 
nies have taken the stand that they 
are not liable for expenses incurred 
by their insured in VA hospitals. 


Insurers Setting Up 
Plans to Sell Crop 
Insurance in 1956 


Experimental Program 
Would Be Industry 
Answer To FCIC 


Private insurers will sell crop in- 
surance during the 1956 growing sea- 
son if plans now well formulated are 
carried out. This will be the first major 
entrance of the insurance business into 
this field and it is of course a step of 
the utmost importance because it 
would constitute the answer of pri- 
vate enterprise to the activities of Fed- 
eral Crop Insurance Corp. 

Initially, the industry program would 
be on a small scale and of necessity 
would be experimental in nature. Al- 
though it is planned to make filings 
in time for the 1956 season, prelimin- 
ary decisions are still being made as 
to the states and counties in which the 
coverage will be offered, and the crops 
which will be insured. 

tudy and planning on the part of 
the insurance business leading to the 
present stage of development have been 
under way for two years. American 
Insurance Assn. appointed some time 
ago a technical subcommittee of its 
crop insurance committee to study the 
feasibility of writing crop insurance. 
This technical committee was com- 
posed of members of Crop-Hail In- 
surance Actuarial Assn. and it re- 
ported to the crop insurance committee 
of AIA in the fall of 1954. The subse- 
quent report of the crop insurance 
committee was accepted by AIA at its 
meeting in May of 1955. The members 
of the technical committee were M. E. 
Aegerter of Home, C. F. Laude of Rain 
& Hail Insurance Bureau, Richard J. 
Roth of Crop-Hail Assn., and B. R. 
Walinder of America Fore. Later on 
H. W. Wyant of Great American and 
Walter H. Mashek of St. Paul F. & M. 
were added to this group. 


. . * 
After AIA had acepted the report 
suggesting that the industry should, 


if possible, enter the field of crop in- 
surance, Crop-Hail Assn. decided at 
a meeting of its executive committee 
to establish jurisdiction over this area, 
and a committee was se‘ up to handle 
multiple peril crop-hail insurance with 
Mr. Walinder as chairman. The mem- 
bers were Messrs. Aegerter, Laude, 
Mashek, Roth, Wyant, and E. H. Gregg 
cf Crum & Forster. L. G. VanZile of 
Fireman’s Fund, and H. G. Bannerman 
of Hartford Fire. 

This committee has been working on 
a proposed policy form based on the 
AIA committee recommendation. Pro- 
gress has been made to the point where 
the intentions are now definitely to 
get into the crop field to cover against 
the major hazards affecting growing 


crops on a named peril basis. This 
would include insurance against 
drought, excessive moisture, frost, 


(CONTINUED ON PAGE 35) 
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Whitford Asks Research Program to Find 
Answers to Problems Now Facing Business 


Suggestions for solving some of the 
problems being faced by the insurance 
business were made by George V. Whit- 
ford, vice-president of Fire Association, 
before West Virginia Assn. of Insurance 
Agents at White Sulphur Springs. 

He asked the agents if those in the 
business really knew the influence of 
price in buying decisions for personal 
insurance and asserted that while “we 
have been moralizing, sneering at our 
competition or looking for someone 
else to blame we’ve forgotten that we 
don’t know and have never scientifi- 
cally tried to find out how important 
price is to the policyholder, or how 
much of a differential between two 
prices can be justified.” 

Some say price is the whole answer, 
while others say that hard salesmanship 
is the solution to price competition. He 
said while he suspects the true answer 
may contain both ingredients, it may 
also be related to differences in social 
classes, to differences in people and to 
differences in values. 

Mr. Whitford said the insurance busi- 
ness has been listening to the term mass 
market for so long, it has gained the 
impression that the redistribution of 
wealth has created one big, happy 
family of consumers with similar tastes, 
equal incomes, and identical goods, 
which is not true. 

Income is not the only—or even the 
major—measure of similarity or dif- 
ference. 

The statistical factors of population, 
income, and their distribution and their 
effect on people is only part of the 
story. What about their mental and 
emotional reaction to selling. he asked. 


— 


Haven’t they probably undergone some 
profound changes? In short, doesn’t 
the U. S. have a population today which 
is more aware of things, more capable 
of devising its own standards, and 
somewhat harder to fool? 

Another query was “Do our selling 
and advertising techniques appeal to 
the basic drives. requirements, and 
anxieties of our customers, or are they 
based on our own private and personal 
ambitions for ourselves or for our prod- 
uct?” 

In simpler days, when the connection 
between the company, agent, and in- 
sured was closer, communication be- 
tween them was uncomplicated and 
direct. It consisted of word-of-mouth 
recommendations, handbills, a few 
newspaper advertisements, and a great 
deal of personal contact. 

But today the consumer is not only 
faced with many choices, he is also 
being bombarded with a torrent of 
diverse pressures. In spite of the pres- 
sure to do this, or buy that, don’t most 
people reject most of the products that 
are manufactured, and isn’t the final 
buying decision a result of better sell- 
ing, price, or recognition by the seller 
of each person’s particular require- 
ments? 

Does a prospective buyer of automo- 
bile insurance really care whether his 
policy has the “P.S.’’, or whether loss 
file No. 26728 discloses a happy and 
contented claimant? He said he was not 
at all sure that such messages go 
through and motivate action. This kind 
of advertising seems to him to have 
been arranged because the agent or 

(CONTINUED ON PAGE 28) 
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Vincent to Speak 
at NAIA Convention 


Lewis A. Vincent, general manager 
of National Board, will discuss benefits 
beyond the contract at the opening day 
session of the annual meeting of Na- 
tional Assn, of Insurance Agents Oct. 
3-5 at Los Angeles. He has been with 
National Board since 1929. 

He proposes to demonstrate how Na- 
tional board performs a great number 
of services which are over and above 
the contract of insurance such as 
inspections of fire fighting equipment, 
buildings and facilities in towns of 
over 25,000 population, and arson pre- 
vention and detection. 

He will also demonstrate how every 
policyholder, for a fraction of a penny, 
benefits from innumerable services 
from the stock fire insurance busi- 
ness—services of which insured is 
totally unaware. 

The NAIA educational committee 
will conduct its annual breakfast for 
state and local association secretaries 
and mangers at 8 a.m. Oct. 4 in the 
Sierra room of the Statler Hotel. Re- 
ports on the year’s work and the 
progress of the nationwide contest be- 
ing conducted by the committee will be 
presented by Ernest F. Young, Char- 
lotte, N.C., committee chairman, and 
NAIA educational director Thomas J. 
Mc Kernan. 

Driv-o-trainer cars will feature an 
exhibit to be sponsored by the NAIA 
accident prevention committee of 
which Sidney E. Nelson, Racine, Wis., 
is chairman. 


Korach Joins Wash. Agency 


William J. Korach has resigned as 
assistant manager at Seattle for Ameri- 
can Surety to join the Hal D. Peterson 
agency in Ephrata. Mr. Korach was 
with American Surety for nine years. 


Barry Heads New Denver Office 

Sayre & Toso and W. B. Brandt & 
Co. have opened an office at Denver 
with Ronald J. Barry as manager. The 
new office will service Colorado, New 
Mexico and Wyoming. It is located in 
the First National Bank building. 


Program Set for 
Mich. Agents Meet 
at Grand Rapids 


The changing American market, 
Michigan motorists’ finanical responsi- 
bility law and agency advertising pro- 
grams will highlight the convention 
program of Michigan Asn. of Insur- 
ance Agents at Grand Rapids, Sept. 
14-16. 

Warren A. King, New York, insur- 
ance merchandising manager for Life, 
will talk on “The Changing American 
Market” at the opening general session 
at the Pantlind Hotel the morning of 
Sept. 15. 

“Cracker Barrel Salesmanship” and 
“An Advertising Program for Agents” 
will be topics that afternoon, the first 
in charge of the bureau of advertising 
of American Newspaper Publishers 
Assn., and the Michigan Press Assn. 
and the other being discussed by M. J. 
Whitmar, Cincinnati vice-president and 
director of advertising of Dinerman & 
Co., Inc. There will be open discussion 
of these subjects, with Waldo O. Hilde- 
brand, Lansing, secretary-manager of 
the agents’ association, and his assis- 
tant, Jack Butterick, participating. 

Laurence D. Smith, Grand Rapids 
attorney, will talk on ‘Legal Liability 
of School Districts” at the Friday 
morning session. Also appearing on that 
program will be Philip R. Mongeau, 
Lansing, assistant director of Michigan 
division of driver and vehicle services, 
talking on the “Financial Responsibil- 
ity Law and Driver Licensing”, and 
Joseph C. Finnell, Jr., Royal Oak, pres- 
ident of Finnell & Finnell, Inc., on 
“Which Dwelling Package?” 

Ray L. Van Kuiken of Grand Rapids, 
state association president, will speak 
on “The American Market” at the 
Friday luncheon session at which Com- 
missioner Navarre will administer the 
oath of office to newly elected officers. 
The Syracuse China Award of Excelsior 
will be made at that session and the 
resolutions committee will report. 

The annual banquet will be held 
Thursday evening in Grand Rapids 
civic auditorium. Doraine Renard and 
Ellis Lucas will present “Romance in 
Song”. 

A complimentary luncheon for ladies 
will be given Thursday noon, with 
Mrs. Fred C. Garbbrecht Jr., wife of 


the Grand Rapids association president, | 


presiding. 

Reports by the chairmen of major 
committees and by the association 
treasurer, Robert G. Schirmer of Sagi- 
naw, and state director, C. Gilbert 
Waldo of Detroit, will mark the open- 
ing general session. M. Frank McCaf- 
frey, Detroit, heads the conference 
committee, and Mrs. Esther Diebold, 
West Branch, the public relations plan- 
ning committee. Mrs. Diebold will pre- 
side at committee meeting in advance 
of the general sessions Wednesday aft- 
ernoon, Sept. 14, and the executive 
committee and officers will meet 
the evening. 





Henderson to Claims Post 
for Great American 





Harry E. Henderson Jr. has joined , 


Great American in the midwest de- 
partment in Chicago as manager of 
the loss and claims departments. Mr. 
Henderson has spent most of his in- 
surance career with General Adjust- 
ment Bureau in the Rocky Mountain 
territory. For several years he has 
been supervisor of fire and casualty 
losses for GAB at Alburquerque. 
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Argue Pros and Contras of Welfare Fund 
Regulation-What, Why and By Whom 


A report on the hearings and panel 
discussion on welfare and pension plans 
has been released by the Senate sub- 
committee which conducted the hear- 
ings. 

Sen. Douglas, head of the subcom- 
mittee, said that in view of the growth 
and importance of employe benefit 
plans, there is need for federal legisla- 
tion to safeguard interests of benefici- 
aries and prevent breaches of trust and 
exploitation. A widely supported pro- 
posal, he said, would require such plans 
to disclose the essential facts of opera- 
tio to government agency and to par- 
ticipating employers and employes. 

Cc. Manton Eddy, vice-president and 
secretary of Connecticut General Life, 
and Frank B. Cliffe, vice-president of 
H. J. Heinz Co., said that while the 
report might give the impression that a 
third or a half of the welfare plans in 
operation today are in pretty bad shape, 
the abuses disclosed by the investiga- 
tion are not characteristic of insured 
welfare programs. The abuses which 
have been found are in contrast to the 
ethical standards which prevail in the 
establishment and administration of 
most funds. 

Several panelists criticized the re- 
port and the subcommittee because 
there was no criteria for its appraisal 
of the quality of administration of the 
29 plans it studied. Nelson Cruikshank, 
director of social security activities of 
AFL, said “We do not believe it is wise 
to make such flat value judgments, un- 
less it is made clear exactly what 
standards of value are used. It is, in 
fact, not possible to apply any uniform 
set of standards governing such mat- 
ters as administration cost and reserves 
to all of the different types of plans 
and situations that exist.”’ Jack Barbash 
of the commtitee on ethical practices of 
CIO also criticized this feature. 

Martin E. Segal, New York City in- 
surance consultant, believes that be- 
cause the committee’s staff was some- 
what inexperienced in many of the 
technical ramifications of welfare funds 
it made some unsound recommenda- 
tions. For example, he said, the sub- 
committee grouped packaging of 
insurance and the separation of cover- 
ages for dividend purposes under the 
same heading and recommended pack- 
aging as in the best interest of welfare 
fund beneficiaries. These are two 
entirely different matters, Mr. Segal 
pointed out, and while insurers like to 
pool life and casualty insurance in 
calculating dividends in order to have 
as broad a base for their risks as possi- 
ble, he, as a consultant, does not 
recommend to trustees of welfare funds 
that packaging for experience rating 
be allowed. He thinks it simply allows 
an insurer to make up losses under one 
type of coverage by dipping into the 
favorable experience of another. “The 
Pooling of policies for experience and 
dividend purposes should in no way 
affect the general recommendations of 
the pooling of policies for commission 
purposes,” he said. 

The group concluded that section 302 
of the labor management relations act 
of 1947, which regulates welfare funds, 
Is an inadequate safeguard. The intent 
of the act was to prohibit unilateral 
control by unions of welfare funds, 
when financed in whole or in part by 
employers, but the mere fact that em- 
Ployers were placed on joint welfare 
planboards did not prevent them from 
abdicating their responsibilities in 
many cases. Also, the provision for 
joint control has not prevented the 


funds from being diverted to selfish, 
individual ends. 

Mr. Barbash asserted that the real 
problem is not whether a fund is joint- 
ly or unilaterally controlled, but wheth- 
er it is honestly administered. Joint ad- 
ministration is not the complete an- 
swer to honesty, he said, and the prob- 
lem of joint control should be resolved 
by the parties involved through col- 
lective bargaining. 


e 





“If you are going to say that unions 
cannot administer a fund unilaterally, 
you also ought to say that employers 
cannot administer a fund unilaterally, 
because otherwise the inference that 
you have to draw is that one section of 
our population is inherently more sus- 
ceptible to chicanery and dishonesty 
than any other section,” he said. 

Joint control assures precisely noth- 
ing with respect to the honesty with 
which these funds are administered, 
Mr. Barbash said, and, he continued, 
“Section 302 as part of the Taft-Hartley 
law, I think, should be abandoned. The 























Taft-Hartley law is a labor relations 
statute, it is a serious mistake to at- 
tempt to regulate under one heading 
labor relation, subversive activities, 
health and welfare funds.” 

Mr. Cruikshank concurred in the 
view that if there is federal legislation 
there should be a separate comprehen- 
sive statute on welfare and pension 
funds. 

Other panelists, including Horace E. 
Sheldon, director of the industrial re- 
lations department of the Commerce & 
Industry Assn. of New York, George E. 


(CONTINUED ON PAGE 34) 
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To the agent looking for commissions 


- on workmen’s compensation and liability risks — 


You can write the business . . 


BITUMINOUS TAKES YOU 
OFF THE “HOT SEAT’’ 


. . but can you place it? If you are 


on this “hot seat” in getting workmen’s compensation and liability coverage, 


get in touch with Bituminous. Because of our long experience in hazardous 


coal mine coverage, and because we have the best safety 


engineering service in the business, we can handle any (well, almost 


any) risk. You'll find that Bituminous, more often than 


not, is looking for reasons to write the risk, rather than 


reasons for avoiding or cancelling it. For greater 


production in compensation and liability, get set with Bituminous. 


Write today for the Bituminous story. 


ITUMINOUS 
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SERVICE 





Specialists in Workmen's Compensation 


Rock Island, 


CASUALTY CORPORATION 


BITUMINOUS FIRE AND MARINE INSURANCE COMPANY 


Illinois 
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hese three with their professional skills aid the members 


of your community. And you, as an independent businessman, 
as the local insurance agent, help to build a sound, secure insur- 
ance program for your clients. 


You perform a special service equal to that of any other professional 
man. You hold, in fact, a position of trust and responsibility. 


By helping to build public confidence in the value and impor- 
tance of insurance, you are recognized as a man of standing in 


your community. 


THE AGENCY SYSTEM — AN AMERICAN TRADITION 








HOME OFFICE 
111 W. Fifth St. 
St. Paul 2, Minn. 


EASTERN DEPT. 
90 John Street 
New York 38, N. Y. 


PACIFIC DEPT. 
Mills Building 
San Francisco 6 


Members, American Foreign 
Insurance Association, 
offering world-wide insurance facilities. 





























OPERATING IN: 


CIMARRON, KANSAS 


CIMARRON 
THE POPULAR NAME 
IN INSURANCE 


NOW!...MULTIPLE LINE 
WRITING: TOWN & FARM FIRE & ALLIED LINES 
CROP HAIL—AUTOMOBILE, INLAND MARINE—PUBLIC LIABILITY 
BURGLARY & THEFT 


e KANSAS e WYOMING e ARIZONA 
e OKLAHOMA e SOUTH DAKOTA e WASHINGTON 
e MISSOURI e NEW MEXICO e OREGON 
e NEBRASKA e MONTANA e IDAHO 
e COLORADO e UTAH e TEXAS 
e NORTH DAKOTA e NEVADA e GEORGIA 
e MINNESOTA e SOUTH CAROLINA e KENTUCKY 
e FLORIDA e TENNESSEE e INDIANA 
e ALABAMA e VIRGINIA 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 











NAUA Promulgates 
New Rates in Mo. 


New rates in Missouri for auto PHD 
coverages that will result in an annual 
savings of $3 million to policyholders 
have been promulgated by National 
Automobile Underwriters Assn. and are 
effective Aug. 15. 


Comprehensive private passenger 
rates are reduced approximately 5% 
for the entire state and 18% in Kansas 
City, St. Joseph and Springfield. Pri- 
vate passenger $50 deductible collision 
rates are reduced about 20%. The $100 
deductible rates are cut approximately 
17%. 

Collision rates are reduced 13% for 
family private passenger automobile 
risks which involve women operators 
under 25 but with no men operators 
under 25 where the woman operator 
under that age is neither the owner or 
principal operator. 


The revised rules also include a 10% 
reduction in private passenger colli- 
sion premiums for risks where the 
driver under 25 has successfully com- 
pleted a driver education course in a 
recognized school, college or university 
that meets the standards established by 
National Education Assn. 


Commercial local hauling fire, theft 
and comprehensive rates are reduced 
approximately 8%, commercial local 
hauling collision about 13% and com- 
mercial intermediate and long distance 
hauling fire, theft and comprehensive 
rates are cut an average of 14% while 
collision rates for these classes of com- 
mercial vehicles are reduced an es- 
timated 10%. 


Griffiths, Tate Names 
V. C. Yambor in Midwest 





———— 
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UNUSUAL 
FIRE-MARINE 
OPPORTUNITIES 


FIRE MANAGER MIDWEST 
Well established Casualty Company en- 
tering the Fire field. Age to 42. Require 
minimum ten years managerial experience, 


: $15,000 
FIRE-MARINE STATE AGT. MINNESOTA 


A top company reorganizing their Minn. 
operations. Age to 40, at least 8 yrs. exper, 
or will settle for 5 yrs. in Minnesota. $8,000 


FIRE SPECIAL AGENT IOWA 


Age to 45. Minimum 5 yrs. stock Co. exper, 
in lowa. Some Casualty exper. mandatory, 


“$7500 
FIRE SPECIAL AGENT WISCONSIN 


Age to 38, prefer some college and at 
least 4 yrs. Wisconsin stock Co. exper. Ex. 
cellent company. $6,500 


FIRE-MARINE SP. ASENT MICHIGAN 


Age to 38. Require: 4 years Mich. field 
exper. or man to relocate with 6 years 
field exper. $6,500 


FIRE LOSS ADJUSTERS ILL. & MICH. 


Age to 42. Shou'd hae min. three years 
Fire Loss exper. Positions 75% outside, re- 
mainder inside. Company furnishes car, 


$5,500 


EMP! OYERS WILL ASSIST WITH FEE ON 
ALL OF THESE POSITIONS. CONFIDEN. 
TIA! HANDLING APPLICATIONS GUAR. 
ANTEED. 


FERGASON PERSONNEL 


330 S. Wells St. Chicago 6, Illinois 
HArrison 7-9040 








Griffiths S. Tate Ltd. at Chicago has 
appointed Victor C. Yambor as special 
representative to 
service the mid- 
western 
Mr. Yambor, who 
will headquarter 
in Chicago, was 
formerly with IIli- 
nois Appleton & 
Cox as_ under- 
writer handling all 
forms of Lloyds 
casualty insurance. 

He entered in- 
surance in 1948 
and has had ex- 
perience with 
domestic agencies 
in Chicago, starting with the William 
C. Danne agency. Since 1953 he has 
been an underwriter of Lloyds cover- 
ages and at present is chairman of the 
Lloyds sub-committee on auto liability 
and physical damage of Assn. of Lloyds 
Brokers in Illinois. 


Kentucky Cuts WC Rates 


Commissioner Goebel of Kentucky 
has approved an over-all 5.2% reduc- 
tion in workmen’s compensation rates 
for all industries except coal mining, 
usually revised separately. 

There were 500 rate reductions and 
42 increases with reductions averaging 
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COATS & 


COMPANY 


APPRAISERS 


4413 Ravenswood Avenue 
Chicago 40, Illinois 


® Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 


® Depreciation Studies 
® Property Ledgers 
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5.8% in manufacturing, 8.5% in con- 
tracting and 2% in all other industries. 

The commissioner said rates have 
decreased an average of 31.8% since 
1948 despite an increase of 17.7% in 
benefits paid under the act. 





Wrong Name Is Used 


J.T. Ross Inc. is the name of the firm 
that is now located at 9 Maiden Lane 
instead of 123 William Street, New 
York. The Aug. 4 issue erroneously re- 
ported the firm’s name as J. T. Rose 
Inc. President of the company, which 
writes excess lines, is Louis Kloth. 
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Production of Reduced Size Fire Maps 
Being Stepped Up Due to Good Reception 


Due to the very satisfactory recep- 
tion of its new reduced size fire maps, 
Sanborn Map Co. of New York has in- 
creased production of the small variety, 
which are about one-fourth the size 
of the conventional fire maps. The 
maps are used not only by fire insurers 
and agents, but by various govern- 
mental agencies, utilities, banks and 
mortgage companies as well. 

Since the firm started producing the 
new maps in the fall of 1951 it has 
completed the conversion of 30 of its 
large bound volumes which cover 
cities of 35,000 population or more. 
The bound volumes will be done before 
general conversion of town maps is 
undertaken. About 18 of the more im- 
portant town maps have already been 
done. 

Sanborn Map Co., which has been 
publishing insurance maps since 1866, 
the year it was founded by D. A. San- 
born, a Somerville, Mass., civil eng- 
ineer, is also working on a project to 
develop data to aid underwriters in the 
handling of shore properties. Since the 
east coast hurricane of 1954, under- 
writers are much interested in data 
on shore dwelling risks. Insurers have 
turned to the map firm for aid, and 
though it is not now planning to pub- 
lish any special maps it is furnishing 
information drawn from maps showing 
shore risks. 

In addition to being smaller in for- 
mat, the new maps Sanborn has been 
publishing for four years are much 
more up to date in detail than the con- 
ventional, larger maps. 

Sanborn Map Co. officials said the 
reduced size maps have been much bet- 
ter accepted than the conventional type 
and the fact that they are easier to 
handle and require so little space has 
resulted in increased acceptance by 
many insurers who maintain a map 
file for use by underwriters and for 
reference. 

The maps, kept in transparent ace- 
tate envelopes in the volumes, are 
about 12 x 14 inches, compared to 21 x 
25 inches for the conventional size. A 
volume of the new maps weighs 13 
pounds, against 35 pounds for the older 
type. 

The envelopes in which the map 
Sheets are kept were designed by the 
map company and are made out of 
Eastman Kodak material. One big ad- 
vantage of the envelopes with their 
special grain surface is that notations 
made on them are not disturbed when 
the map sheets are removed for 
changes. With the conventional maps 
the notes are either covered over or 
erased as changes are made, making 
it necessary for the underwriter or 
anyone else who wishes to retain the 
notations to have to rewrite them. 

When a new map sheet is corrected, 
a sheet revised at the plant of Sanborn 
Map Co. is inserted and the old one 
removed. At no time during the revi- 
sion process is it necessary for a cus- 
tomer to be without his map sheets 

The new volumes are not only light 
enough to handle easily but also re- 
quire one-fourth less space than the 
conventional maps. Two firms, Boyle 
Metalcraft Corp. of Brooklyn and Busi- 
ness Equipment Sales Co. of New York, 
how are selling cabinets in which to 
Store the reduced size volumes at a 
great saving of office space over the 
cabinets for conventional size maps. 

An early criticism of the new map 
Sheets was the illegibility of detailed 
notes on risks in congested areas. How-~ 


ever, the company has solved this prob- 
lem by the use of a scale of 50 feet to 
the inch for sheets covering highly 
congested areas. 

This new feature appeared for the 
first time in the reduced size maps 
of Duluth, Minn., and reaction was so 
favorable that the maximum scale 
sheets are now used in all volumes for 
congested districts, the number of 
sheets varying with the extent and 


density of the congested areas. 

The layout of new map sheets was 
also rearranged to improve their clar- 
ity, and frame residences, which are 
shown in yellow on the conventional 
maps, are now shown in white. 

The map firm points out that the 
primary object of its product is to 
picture buildings to scale in such a 
manner that the user can envisage all 
of the physical characteristics and 
occupancies of the buildings and the 
nature of the surrounding territory, 
even though the user may be totally 
unfamiliar with the city in which the 


buildings are located. 

Fire maps have been in use for more 
than 100 years. George T. Hope, who 
was secretary of Jefferson Insurance 
Co., conceived the idea of a map of the 
congested district of New York to re- 
place the old time street register and 
had several sheets drawn. That was be- 
fore 1850. During that year William 
Perris, at the instigation of Mr. Hope, 
undertook a survey of New York and 
two years later issued maps. In 1856 
a copyright for an insurance map was 
issued to Aetna Fire through its Cin- 

(CONTINUED ON PAGE 29) 





THE PAY-OFF IS IN PERFORMANCE 











All the horses are sleek and beautiful, and have the 
customary number of legs—but there’s a lot of differ- 


ence at the finish line. 


In the insurance business, too, where policies are 
pretty well standardized, the difference is in perform- 
ance. That’s why so many agents prefer to ride with 


Fire Association Fieldmen. 


Fire Association Fieldmen are trained professionals. 
They know their jobs and have the authority to make 


decisions on the spot. 


Let them help you to ride winners. 





Fire Association 
Insurance Group 


INSURANCE COMPANIES OF PHILADELPHIA @ FIRE ASSOCIATION 
@ RELIANCE 






* 


@ EUREKA 





HEAD OFFICE: 401 Wainut St., Philadelphia 6, Penna. 
Branches in Atlanta, Chicago, Dallas, New York, San 
Francisco, Toronto. Claims and Settling Agents through- 
out the world. 








HeNATIONAL UNDERWRITER 








August 18, 1955 





Urges Local Agents 
to Consider Selves 
as Professional Men 


The one thing a local agent has for 
sale that his competition lacks is his 
professional ability and he should pull 
himself up by his bootstraps to the 
level of what he is—a professional man, 
M. J. Whitmar, vice-president of Diner- 
man & Co., Cincinnati advertising and 
public relations firm, told Southern 
Insurance Institute at University of 


Mississippi, Oxford. 

When the agent reaches the status 
of a professional man he will be unas- 
sailable to his competition—the direct 
writer who must make his strongest 
appeal on a cut rate basis. The job fac- 
ing the agent is to put himself on a 
plane of public regard akin to that of 
a doctor or lawyer. 

To do this, Mr. Whitmar said, the 
local agent and his wares must be sold 
by means of professional advertising 
skill. This presents a grave problem for 
most agents, but public relations ad- 
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teamwork 


vertising which can do the job has to be 
of the highest caliber, because com- 
petition advertising is. 

There is only one answer—syndica- 
tion, the means whereby many agents 
in many communities can undertake 
the job in hand and, in effect, divide 
the production costs. 

Mr. Whitmar then explained the 1955 
advertising campaign designed by his 
firm for local agents. The campaign 
includes a series of 26 advertisements 
which are available to agents. The ads 
are sold in mat form and the agent only 
has to insert his signature. 

Such a campaign comprises all the 
tools necessary to do a comprehensive 
public relations job and because of 
syndication is available to agents at a 
fraction of what it would cost if the 
series was not syndicated. 





Sues Insurers for Recovery 


ST. PAUL—A suit for $127,490 has 
been filed in court here by the Sta-Vis 
Oil Co. against 11 insurance companies 
for recovery under fire policies. The 
suit is the result of a fire that swept 
the oil company’s plant April 14, 1954. 

Attorneys for the oil firm say the 
insurers have denied liability on the 
ground that much of the material lost 
in the fire was the property of Stand- 
ard Oil Co. being processed and that 
Sta-Vis failed to report the material 


on hand. 
NO. 7 OF 
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A SERIES 


Service does Pay 


Says a Pearl-American Agent in Cen- 
tral West Virginia. This is his story: 


“For sometime I had been soliciting 
the business of a medium sized build- 
ers supply company without success. 
They were direct-company minded 
and had the notion that an independ- 
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Traffic Deaths Increase 
but Mileage Death Rate 
Lowest Ever Recorded 


National Safety Council has reporteg 
that traffic deaths for the first six 
months totaled 16,530, an increase of 
2% over the same period last year, 
Traffic mileage, available for only five 
months, shows an increase of 8% re. 
sulting in a 5.7 death rate per 100 
million miles, lowest ever recorded for 
the period, and 7% lower than 1954. 

June traffic deaths totaled 2,970, 
an increase of 7% and the fourth con- 
secutive month to show an increase, 

Arizona led 46 states reporting for 
June with a 28% decrease in traffic 
deaths and Worcester, Mass., led cities 
with more than 200,000 population, 
with 78% decrease. 

For 507 cities reporting in June, traf- 
fic deaths were down 4% for the month 
and 3% for the six month period. 





F&D Writes L.A. Court House Bond 

Fidelity & Deposit is primary surety 
for construction of the Los Angeles 
County court house which will cost 
approximately $23.5 million. The con- 
tract was awarded to Gust K. New- 
burg Construction Co., Chicago, at its 
bid price of $19,647,000. 

Additional work and revised plans 
are expected to boost the cost to the 
higher figure. 
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that’s what it takes! 


We're really in the swing of 
things at SWG! Agents, field 
men, home office staff — working 
smoothly together as a well co-ordinated 
team! Our spirit’s high, our score 


is good! Join in! 





FIRE 
CASUALTY 
outhwest General 
INSURANCE COMPANY AUTO 
MARINE 


GIBRALTAR LIFE BUILDING DALLAS, TEXAS 
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ent local agent could not compete. Finally I sold the 

owner on a complete survey and rate analysis. Here is 

what your field man and I accomplished— 

(a) Fire rate reduced sufficiently to enable the pur- 
chase of $30,000 badly needed additional fire in- 
surance. 

(b) Trucks and passenger cars placed on a fleet basis 
at a considerable saving. 

(c) A3D policy substituted for blanket bond and bur- 
glary contracts, with savings and better coverage. 

Did I get the account? Of course! Moreover and per- 

haps more important, the owner told his friends and 

I can trace several additional accounts to this one 

survey.” 

Every Pearl-American Agent has at his command 
the facilities of one of the world’s greatest companies. 

We invite your inquiry. 


WE BELIEVE 

the properly qualified “Independent” —_ = can best SERVE the 
insuring public. Unlike the “Ca ag to utilize the in- 
surance ocilities = watt n the p agen’ he continuing Paty 
between “Inde aptive” agents it is I 3 rtant that this 
Agent” to SERVE be emphasized 
again and again. This series of twelve actual stories of ¢ service 
rendered by “Independent” yn ddy is published in that spirit. 

are available for mr cost or obl: 


capacity of T E “T ww iy 
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PEARL ASSURANCE COMPANY, LTD. 

THE EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 

HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N.Y. 
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Auto Merit Rating 
Session Draws Top 
Crowd at NAII Meet 


Automobile merit rating discussions 
at the session on casualty coverages and 
underwriting drew a crowd of some 
150 at the Denver workshop meeting of 
National Assn. of Independent Insurers. 

Walter Hays, president of American 
Fire & Casualty of Orlando, explained 
his company’s so-called incentive rating 
plan which provides a 10% discount in 
rate for insured that are loss-free for 
the previous 12 months. He said drivers 
cherish this distinction and many save 
their preferred standing by absorbing 
small losses. It contributes to a whole- 
some motoring attitude and causes the 
underwriter to train his attention on 
the group that produced the accidents. 
This is the group that contains the pre- 
ponderance of potential trouble makers. 

One member of the audience said 
his company had eliminated some of its 
difficulties in Nevada and developed 
a satisfactory volume of business by 
providing a rate credit for insured with 
a three year no-accident record. 

Carl M. Russell, president of Meri- 
dian Mutual of Indianapolis, said his 
company’s safe driver discount plan 
gives a credit of 5% for one year with- 
out accident, 10% for two years and 
15% for three years. He said Meridian 
Mutual decided to use the safe driving 
discount plan and retain its two basic 
classes in lieu of going along with the 
multiple classification plan. 

Mr. Russell said his company feels 
that the public likes merit rating and 
that every effort should be made to 
satisfy this public sentiment. He said 
Meridian Mutual engages in safety 
work in Indiana and sponsors a co- 
operative safety billboard program with 
Indiana state police. Its safe driving 
discount plan, therefore, undertakes to 
furnish specific rewards for those who 
practice what the company preaches. 





Tex. Board Rate Hearing 


Gets 2 Major Proposals 


Of the 34 items on the agenda at 
the annual hearing of Texas board of 
insurance commissioners, an item of 
major importance involved windstorm 
and EC experience limitations for 
rate making. Also, the Texas agents 
tossed in a bombshell by asking for 
an over-all revision of the Texas 
general basis schedules. Fire Commis- 
sioner Wentz presided and all members 
of the commission were present. 

J. P. Gibbs, formerly casualty com- 
missioner of Texas, presented a de- 
tailed memorandum asking the board 
to extend the experience period on 
which base rates for windstorm and 
EC are made to a considerably longer 
period than the present five years now 
used. He was speaking in behalf of 
Texas Insurance Advisory Assn. and 
Assn. of Texas Fire & Casualty Com- 
panies and said he had based his find- 
ings on a projection of premiums and 
losses for EC and windstorm adjusted 
to show current exposures and values 
from 1940 to 1954. 

Mr. Gibbs developed the thought 
that unlike other forms of insurance 
there is no data on which results may 
be accurately determined and em- 
phasized that rates based upon periods 
of five years may be entirely inade- 
quate or excessive, depending upon 
which five years is considered. He 
showed that losses have run as high 
as 300% of the anticipated loss and 
discussed the necessity of a formula 
which will produce premiums that 
will level off the losses and eliminate 
Violent fluctuations in rates. He sug- 


gested a 10-year or longer period. 
Porter Ellis of Dallas, president of 
Texas Assn. of Insurance Agents, made 
the request for the revision in the 
general basis schedule. Commenting 
on the fact that present schedules have 
shown little change in the past three 
decades, he said the association felt 
concerned on use of experience modi- 
fications. The association does not 
object to the use of adjustment factors 
but believes the base rates for any 
class are wrong when there is an 
experience credit in excess of 20 or 
25% applicable to a given class. This 
also holds true when an experience 
debit exceeds a like amount, he said. 


Changes in Washington 


Company Licenses Listed 


The following changes in certificates 
of authority have been made with the 
Washington department: 


Assurance Company of America, de- 
leted general casualty and disability; 
Atlantic Mutual, deleted surety; North 
America, deleted surety; Stuyvesant, 
deleted marine and_ transportation; 
American Livestock, included general 
casualty; Badger Mutual, included gen- 
eral casualty and disability; Balfour- 
Guthrie, included general casualty, 
Equity General, included marine and 
transportation and general casualty; 


INLAND MARINE 


... giant money-maker 


London Guarantee, included marine 
and transportation; Interstate Indemn- 
ity, included property; Ocean Accident, 
included surety, marine and transport- 
ation; State Farm Fire & Casualty, in- 
cluded general casualty, marine and 
transportation; Warner-Canners Ex- 
change, included marine and transport- 
ation; Underwriters Insurance Corp., 
included marine and transportation; 
Warner Reciprocals, included marine 
and transportation; and Western Miller 
Mutual, included general casualty. 





The interest of Maury Kirkpatrick in 
the Spencer-Kirkpatrick Agency, Rich- 
ard, Wash., has been sold to his part- 
ners Homer Spencer and Harold Kiney. 


Although a comparative infant in the industry and a virtual “step child” with 
most producers, INLAND MARINE premium volume balloons skyward year 
after year... it’s the giant money-maker of all insurance lines. 

Our newest PRODUCTION FOR PROFIT kit shows you all the technical 
points and sales ideas necessary to make INLAND MARINE coverages your 
favorite money-maker and one of your most reliable means of bettering your 
service to clients. 

More and more producers in offices just like yours are discovering that INLAND 
MARINE is not only easy to understand and to sell, but opens a whole new 


prospect field. 


Send the coupon for a free copy of this new INLAND MARINE kit. Then 
read it and start to earn your share of this giant money-maker. 
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PROFIT kit on INLAND MARINE. 


NAME 





ADDRESS 

















FieNATIONAL UNDERWRITER 
































Jusurance Agents aud Brokow: 


ape NO MATTER HOW YOU LOOK AT IT 
> a 


{| 





A GOOD NAME TO REMEMBER 


| 

WHEN YOU HAVE A DIFFICULT OR UNUSUAL | | 
RISK TO PLACE | 

| 

| 


| MacGIBENY-GRUPE, Inc.| 


INSURANCE 


175 West Jackson Boulevard, Chicago 4, Illinois 


WAbash 2-9580 


Correspondents of Underwriters at Lloyd’s, London. 



















Virginia. 
Mr. 








to 1943. 


———— 


oS 


Teletype CG 2629 








unchanged. 











position. 


as a 


named 


bonding 




















EASTERN DEPARTMENT, Philadelphia - - 





NSURANCE 

















August 18, 1955 








Cornelius 


auto-casualty 
San Francisco in 1946. 


Cornelius, Hartigan 
Agency Supervisors of 


Worcester Mutual Fire 


Worcester Mutual Fire has named 
Fred B. Cornelius agency supervisor 
for New England and Richard G. Harti- 
gan agency supervisor for Ohio and 


has been with the 
company’s field department since 1948. 
Prior to that he was special agent for 
| State Auto of Pennsylvania from 1938 


Mr. Hartigan entered insurance with 
Kemper group, serving it for 10 years 
in the underwriting, claims and sales 
departments and later as field man. He 
was service office manager for the Bos- 
ton office of General of America before 
becoming a special agent for Worcester 
Mutual Fire in 1951. 





American Surety Cuts 
Rates on Accountants 


Rate reductions averaging 15% have 
been made by American Surety on ac- 
countants liability policies effective 
Aug. 15. The lower rates will apply 
to all new policies written on and after 
that date and to all outstanding poli- 
cies on their anniversary dates in all 
states except Louisiana and Puerto Rico 
where approvals are still pending. The 
broad coverage of the policy remains 


Davis to Reno for Fireman’s Fund 
Theron K. Davis has been trans- 
ferred from the Pacific department of 
Fireman’s Fund at San Francisco to 
Reno service office in an underwriting 


He joined Fireman’s Fund in 1940 
underwriter and was 
underwriter at 
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Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY .- Chavteved {s4s F ” 


LeRoy, Ohio 


OHIO FARMERS INDEMNITY COMPANY 


+ PACIFIC COAST DEPARTMENT, Los Angeles 
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Ore. Official Rules Auto 
Dealers Selling Insurance 
Must Comply with Laws 


Automobile dealers who contract to 
waive or make installment payments 
for or on behalf of car purchasers who 
become unemployed and thus unable to 
make such payments are engaged in 
selling insurance and required to com. 
ply with the general insurance laws 
according to a ruling by Attorney Gen. 
eral Robert Y. Thornton of Oregon. 

Commissioner Taylor requested the 
opinion after a complaint that some 
dealers are advertising the unemploy. 
ment benefits to all persons who buy 
cars with installment contracts. 

Mr. Taylor said the contracts are not 
underwritten by any accredited insur. 
ance company and are backed solely by 
the dealer. He ruled that the contracts 
are valid whether in writing or oral and 
whether paid for by the car purchaser 
or not. 





New Development Panels 
at Neb. Agents Annual 


“Keep abreast of the times” is the 
theme for the annual convention of 
Nebraska Assn. of Insurance Agents to 
be held at the Hotel Fontenelle at 
Omaha, Oct. 27-28. 

Three separate panels on new devel- 
opments in marine, fire and casualty 
highlight the program. Dr. Curtis M. 
Elliott, University of Nebraska, will 
moderate the marine panel, and Albert 
F. Blackburn, president of Nebraska 
chapter of CPCU, is in charge of the 
fire panel. 





Cal. Agents Plan Regionals 


Officers of California Assn. of In- 
surance Agents will conduct a series of 
22 meetings throughout the state during 
the fall regional meetings, scheduled 
from Aug. 29-Sept. 2. 

Paul Wolcott Jr., president will head 
five half-day discussion forums in the 
southern California area. The new 
type sessions are designed to be of 
principal interest to local association 
officers. 

Vice-president B. Franklin Knapp 
and Secretary-treasurer James P. Ben- 
nett, will conduct meetings in north- 
ern and central areas of the state, re- 
spectively. They will follow the tradi- 
tional regicnal meeting format with 
noon and evening sessions. 





Approve Mont. Vehicle Bids 


The Montana board has approved 
insurance contracts covering 2,892 state 
vehicles and totaling $28,742. 

Fire and theft contracts were award- 
ed to Farmers’ Insurance group of 
Helena for a low bid of $3,090 and BI, 
PDL, hired cars and team liability con- 
tracts were awarded to Sogard General 
agencies of Great Falls for a low bid 
of $26,652. 





Ore. Assn. Plans Seminar 

Oregon Assn. of Insurance Agents 
will sponsor the second in a series of 
university seminars at the University 
of Oregon, Jan. 23-25, on the “Tech- 
niques of Underwriting the Risk of 
Fire.” 

David C. Warwick, Portland, has 
been named managing director of the 
institute. Other directors include R. J. 
Deardorf, Phoenix of Hartford, faculty; 
Lvle Trueblood, University of Oregon, 
education and W. F. Rau, Eugene, stu- 
dent affairs. 


Fla. Field Club Holds Clinics 

Florida 1752 Club recently com- 
pleted a series of four educational 
clinics for Florida Mutual Fire & 
Casualty agents and their employes. 
Their purpose was to acquaint local 
agents with homeowner’s A, B and C 
which were approved for general use 
in Florida in March. Total attendance 
for the meetings was 154 which in- 
cluded as much as 100 miles of travel- 
for many of the “students”. 
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Agent Tells Weaknesses of Agent in 
Competition and How to Overcome Them 


The agent’s resistance to change is 
probably his greatest weakness in 
meeting competition, Paul Swarm, lo- 
cal agent at Decatur, IIl., told Insurance 
Advertising Conference at its Atlantic 
City meeting. Mr. Swarm dealt with 
the “C’s” of competition. 

Competitors teach an agent to do at 
least three things: 

Conserve his energy by hiring ade- 
quate help for filing, figuring renew- 
als, opening and closing the mail, as 
well as policy and receipt writing. 

Continue to sell. One agent was told, 
“You can’t afford that chair behind 
your desk. It costs you $5,000 a year 
because you sit in it too much,” he 
said. 

Communicate in a personal way 
through the telephone. Opportunity 
doesn’t knock these days. It rings the 
telephone, he said. For guidance along 
this line, he suggested agents secure 
“Fonetips’” from Boyce Morgan, 1757 
K. street N.W., Washington 6, D. C. 

The U. S. postal service constantly 
gives an agent an unlimited opportu- 
nity for the price of a 3-cent stamp, he 
said. By getting up an hour or so be- 
fore his family, Mr. Swarm is able to 
dictate personal letters that bring 
amazing results. The methods that he 
uses are prescribed by Aline Hower in 
her “Letter Improvement Service,’ 
6321 Natural Bridge Road, St. Louis 20. 
To take better advantage of this meth- 
od of contact his agency uses seven 
styles of letterheads, each with spe- 
cial emphasis, and a book of form let- 
ters which are individually typed to 
handle recurring service situations. 

An agent can build public relations 
by constant contact. Mr. Swarm said 
he thinks competent agents are those 
who never cease taking courses of 
study offered by their companies and 
by their trade associations, and codes 
of ethics such as the one available 
through the National Assn. of Insur- 
ance Agents, to build prestige. 

Calmness at all times is a profes- 
sional necessity, he commented. When 
an agent loses his temper, he loses con- 
trol of the situation. And he should 
think of confidence, which is built by 
dependability in community activities, 
churches, schools, charities, and clubs; 
and celebrations which mark years of 
service. 

Consistency is very important. An 
agent must keep his word even when 
it causes personal inconvenience. The 
man who carefully completes his small 
responsibilities is called upon to han- 
dle larger assignments. 

Continuing with the “C’s” of compe- 
tition he mentioned colorful charac- 
ters, who play their hobbies to the 
hilt; contagious enthusiasm on the 
part of a clean-cut individual which 
can produce ceaseless results. Toast- 
master’s training, he said, has brought 
him more requests for speeches than he 
can fill. Although he claims to be no 
expert, he said he is enthusiastically 
sold on his profession and on his avo- 
cation of organist. 

Although many agents abhor a can- 
ned sales talk, the leaders usually cov- 
er canned sales talk points in the sales 
interview. 

Coverage must be presented on the 
basis of need, he said. He suggested 
confirming the visit with a written 
memo or with binders to the client 
and company. Conservatism pays when 
compared to high pressure over-selling. 
Visual sales aids help show what cov- 
erages are included and excluded. 
Combination policies today offer un- 
precedented advantages for centraliz- 


ing an entire line with one agent. Cus- 
tomers like to decide between this and 
that instead of between this or noth- 
ing. 

Check with company authority when 
in doubt about a coverage or a rate 


suggested. Careful underwriting is the 
primary objective of the conscientious 
agent. 

Credit vs. cash gives the agent a def- 





inite understanding of how the premi- 
ums will be paid. Custombuilt policies 
are available through reporting, com- 
prehensive, and blanket forms. Con- 
trol of the insurance account is left 
with the customer. An agent must de- 
pend on the client to tell him when he 
buys a new house, even though the 
agent reads the papers carefully and 
tries to anticipate his client’s needs. 
Compliment the customer on his deci- 
sion to buy. Assure him that he’ll nev- 
er regret doing business with the agen- 
cy and companies. And don’t forget 


to ask the client if he kmows of some 
friend who would be interested in the 
survey service, he advised. 

During the life of a policy there are 
at least three obvious service opportu- 
nities. The agent can suggest curing 
underinsurance by raising limits and 
considering extended medical, broad- 
er forms, and fleet possibilities. Also, 
the agent can collect PDL claims from 
the other fellow for his customer. 

Mr. Swarm also suggested using con- 
stant reminders in the form of month- 

(CONTINUED ON PAGE 33) 





HUNDREDS OF THOUSANDS of copies of the folder ““Why I buy my 
insurance from an agent or broker .. . ” have been distributed in recent 
months by agents, brokers and agent associations all over the country. 


What makes this folder so popular? 


It was actually written, in part, by a housewife—strictly from a prop- 
erty owner’s point of view. Also included is an agent’s description of his 
activities in behalf of his clients. These two presentations go a long way 
toward showing the desirability of doing business our way. 


Because it does such a good job of explaining the importance of 
your role in the protection of your neighbors, ‘““Why I buy my insurance 


from an agent or broker... . 


29 


may well wish to distribute. 


is a folder your state or local association 


Ask our Advertising Department for details! 


Year in and year out yow'll do well with the 


Hartford Fire Insurance Company 


Hartford 


Hartford Accident and Indemnity Company 

Hartford Live Stock Insurance Company 

Citizens Insurance Company of New Jersey. . . + + + «© «© 
Northwestern Fire and Marine Insurance Company 

Twin City Fire Insurance Company . . . « + «© + + «© « 
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NAII Approved as 
Fire Statistical 
Bureau by W. Va. 


Commissioner Gillooly has approved 
the application of National Assn. of 
Independent Insurers for recognition as 
a statistical bureau for fire insurance 
in West Virginia. 

He also approved Allstate’s applica- 
tion to serve as a fire rating bureau and 
set Sept. 20 as the date for a hearing on 
the company’s rate filings for fire and 
allied lines. 

Allstate had indicated that should its 
application be approved it would use 
NAII as its official fire statistical agent 
in the state. 

The only statistical bureaus which 
had been recognized in West Virginia 
prior to Mr. Gillooly’s latest ruling were 
those operated by West Virginia In- 
spection Bureau and Factory Mutual 
Rating Bureau. 

In announcing its approval of NAII’s 
application, the insurance department 
noted that under unique wording of the 


pr re tant ee en 


statute which requires that statistical 
bureaus “maintain an office or offices 
in this state’ some persons had urged 
that it was mandatory for the entire 
operation of a statistical bureau to be 
maintained in West Virginia. 

Under Mr. Gillooly’s ruling, how- 
ever, it was held that while an office 
or offices must be maintained in the 
state and such information as required 
by the commissioner under the law be 
available through such office or offices, 
the actual physical compiling of stat- 
istics may be conducted elsewhere. This 
decision supported the position NAII 
had taken in applying for recognition. 

Companies now writing fire business 
in West Virginia affiliated with NAII 
are American Farmers Mutual, Dubu- 
que F.&M., Farm Bureau Mutual Fire, 
National Fidelity, Southern States Ins. 
Exchange, State Farm Fire & Casualty, 
United Benefit Fire, Millers Mutual 
Association of Illinois, Ohio Farmers, 
Property Owners Mutual, Reciprocal 
Exchange and Universal Underwriters. 
Allstate is also a member of NAII and 
is licensed to write fire business in 
West Virginia, but has not done so. 


Asks Why Join 
Competition That 
Can Be Beaten 


If the agency-stock insurance forces 
all agree to focus attention on maxi- 
mum use of their assets and special ad- 
vantages and on the task of self im- 
provement, no other method of doing 
business can dislodge them from their 
position as the major distributors 
of protection to the insurance buying 
public, American Assn. of Managing 
General Agents, meeting in San Fran- 
cisco, was told by Robert E. Battles of 
Los Angeles, member of the execu- 
tive committee of National Assn. of 
Insurance Agents. 

He said that those forces include 
agents who can serve best, bureaus 
which can produce more accurate rates 
and personnel who can produce better 
policy contracts. 

However, he added, “We are not 
realizing anything like our potential 
in any of these fields.” 

While recognizing the severity of 
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the price competition of the dire¢ 
writer, he said it can be met by im. 
provement in the ranks, without the 
necessity of transforming into a poor 
imitation of competitors. He suggesteg 
the agency system has not made every 
possible improvement in the efficiency 
of its particular way of doing bysj- 
ness, developed the broadest contracts 
possible in all fields, developed the 
clearest and most manageable policies 
possible from the point of view of ip. 
sured, made effective use of all aq- 
vertising media, sold with maximum 
aggressiveness, been as prompt and 
thorough in service as_ possible, or 
settled losses in the most expedious 
manner. 

He wondered if the bureaus are co]- 
lecting combined statistics as rapidly 
as possible, and processing and ana- 
lyzing this data with maximum speed 
and objectivity. Are the results of 
these analyses being thoroughly stu- 
died and acted upon by management? 
he asked. Is management using this 
unequaled pooling of statistics as an 
aid to intelligent management deci- 
sion? Are these decisions reached 


promptly and with dispatch as soon as ( 


indications arise? Do companies and 
agents confer at an authoritative leve| 
to decide <ud act upon developments 
as they arise? 

He believes all this and more can 
be done and urged agents not to 
abandon a well-won position in a dis- 
ordered retreat. Why join competitors 
instead of beating them? he asked. 





Government | Moving In, 
Murphy Tells A&H Men 


San Antonio, Tex., Assn. of A&H 
Underwriters heard William C. Mur- 
phy, vice-president of American 
Hospital & Life, express his views on 
FTC charges filed against a number 
of insurance companies writing A&H. 
He sees the FTC action as an experi- 
ment with the idea of giving the 
federal government rather than the 
states the regulation of insurance. He 
also voiced the opinion that Blue Cross 
might be taken over by the federal 
government in a plan to provide 
government hospitalization insurance. 

Mr. Murphy spoke of the criticisms 
of the A&H business carried in the 
daily press as unfair and based upon 
policies which have not been written 
in the last 25 years. He also explained 
the work of the Texas Hospital-In- 
surance-Physicians committee and 
emphasized that the Texas committee 
has no connection with the New York 


organization identifying itself with the : 


same _ letters—H-I-P. 





Insurance Agents & Brokers Assn. 
of Philadelphia and Suburbs will meet 
Sept. 8 at Insurance Society of Phila- 


MIDWEST UNDERWRITERS 


Surplus Line Broker « 


Williamson Building - Cleveland 14, Ohio - 


J. R. MULDER 


Lloyd’s London Correspondent ; 
Complete Claims Facilities : 


Phone CHerry 1-123] 
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Questionnaires on 
Welfare Plans Are 
Sent Out by N. Y. 


Questionnaires asking for informa- 
tion on the characteristics and method 
of operation of self-administered pen- 
sion plans have been mailed to more 
than 1,000 such employer and union 
plans, according to Martin S. House, 
special counsel in charge of investigat- 
ing employe welfare funds for the New 
York insurance department. 

When Mr. House completes the in- 
vestigation of employe welfare funds, 
which was launched last year, a set 
of recommendations for the control 
and supervision of welfare plans 
through legislation will be presented 
to the governor. 

c. Joseph Danahy, counsel for 
greater New York Insurance Brokers 
Assn., said in a letter to Mr. House 
that the association favors legislation 
that would contain express provisions 
requiring those who manage union 
welfare funds to engage “regular legit- 
imate, duly licensed insurance brokers 
or agents who are free to use their 
commissions as the law intended.” 

This legislation, he wrote should 
“eliminate any plans, schemes or 
machinations whereby dummy brokers 
or agents are set up and where the 
ultimate disposition of the commissions 
is controlled by the union.” 

Asserting that various plans have 
been used by some unions as a means 
of eliminating the insurance broker, 
Mr. Danahy wrote that the aim has 
been the rebate of part of or all of the 
commission. The various techniques 
used have included the formation of 


subsidiary corporations, collapsible 
corporations and union owned cor- 
porations. 


Mr. Danahy’s letter states that bro- 
kers and agents “are far more capable 
of protecting the rights of the 3 million 
New York citizens subject to welfare 
funds than captive brokers or agents 
employed by the dummy corporation 
or wholly owned union controlled cor- 
porate brokers and agents.” 

Mr. Danahy urged in his letter that 
the investigation avoid any recommen- 
dations which would weaken present 
law. It is necessary, he said, to pre- 
serve the anti-rebate statute and to 
outlaw union companies and corpora- 
tions designed to capture insurance 
commissions on their own welfare 
funds. 





Allstate Promotes Three 


Three promotions have been made by 
Allstate at Los Angeles. C. J. Cox, as- 
sistant personnel manager; Donald F. 
Craib, Jr., assistant underwriting man- 
ager; and Robert F. Walch, operating 
division supervisor have all been pro- 
moted to managers in their respective 
departments for the company’s new 
Salem, Ore., branch. Scheduled opening 
for the new office will be about Nov. 1. 


Elect W. C. Korb President 


LOS ANGELES—William C. Korb, 
Fidelity & Casualty, is the new presi- 
dent of Southern California Casualty & 
Surety Fieldmen’s Assn. A. F. Clark, 
American Surety, is vice-president and 


. W. Torre, Great American, secre- 
ary. 


Mo. Insurers Set Record 


Western Casualty and its affiliate, 
Western Fire. showed a record prem- 
peed volume for the first six months of 

The combined reports showed $18,- 
238,686 in premiums written, $16,288- 
840 in premiums retained for a gain of 
$1,297,159 and $14,841.307 in net prem- 
lums earned for an increase of $556,542. 


Net income was $469,478, equal to 
$1.04 a share on common stock as com- 
pared to $1.99 a year ago. Adjusted 
earnings were $1,014,813 or $2.25 a 
share as compared to $1,158,828 or $2.57 
a share. Net adjusted earnings were 
equal to $1.62 a share as compared to 
$2.27. 

Admitted assets were $44,077,801 for 
a gain of $1,542,735 and policyholders’ 
surplus of $11,434,080 showed a gain of 
$889,536. 

Adjusted net earnings applicable to 
holdings of the parent concern, Western 
Insurance Securities, totaled $448,493 
for $11.98 a share on class A shares 
compared to $700,333 for $19.41 a share 


Alaska Advertises for 


Insurance Commissioner 


The secretary of the Alaska insur- 
ance commission advertised for an 
insurance commissioner in the want ad 
section of the Chicago Tribune. 

The salary is listed as $10,000 per 
year, and among qualifications desired 
are: College training, experience in the 
field of governmental insurance reg- 
ulation with a private insurance or- 
ganization, knowledge of principle and 
technique of executive planning and 
organizing ability. 

The commission is located at Juneau, 


Regional Meetings of 
N. Y. Mutual Agents 


Mutual Agents Assn. of New York 
state and Empire State 1752 club have 
completed arrangements for eight re- 
gional meetings for fall. 

George Schepens, manager of the 
New York automobile assigned risk 
plan, will be a featured guest at mosi 
sessions, at which new services will be 
explored. 

The locations and dates for the meet- 
ings are Binghamton on Sept. 13, Pots- 
dam on Sept. 27, Syracuse on Oct. 10 
Buffalo on Oct. 25, Rochester on Nov. 
8, Albany on Nov. 29, Garden City on 


last year. P. O. Box 259. 


Dec. 13, and Poughkeepsie on Jan. 10. 





AT PROTECTED PREMISES 


AT GUARD STATION 


No thief can beat 
this alarm system! 





Y as they might, thieves simply cannot 
fool the new Kidde Ultrasonic Burglar 
Alarm System! 


Unlike conventional devices, which furnish 
only perimeter protection, the Kidde system 
gives complete wall-to-wall, floor-to-ceiling 
coverage, guarding every single inch of the 
area you want protected! 


Properly installed, the Kidde Ultrasonic 
Burglar Alarm System qualifies as a Class 2 
installation. Filling a room with waves of 
sound too high to be detected by the human 
ear, the Kidde system protects all of the 
following 5 possible points of entry! 


FLOORS, WALLS AND CEILINGS! Let a thief try 
chopping through the floor, walls or ceiling, 
and he’s as good as in jail. Even if a thief con- 
ceals himself in the protected area, his first 
move will give him away. And, if power fails 
or if someone tries to sabotage any of the 
system components, tamper-proof devices 
instantly sound the alarm! 


WINDOWS! Forcing a window within the protec- 
ted area will trigger the alarm immediately. 
Here, a thief is stopped before he starts. 


DOORS! With the Kidde system on the job, the 
slightest opening of a door sounds the alarm 
immediately, stops any thief in his tracks. 
No way of entry here! 


, HERE’S HOW IT WORKS: Transmitter sends 
| out waves of sound too high to be detected by 
| the human ear. Receiver listens for possible 
| disturbances of waves. If waves are disturbed 
| in any way, electronic “brain” triggers alarm. i 
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Operating from a siandard electrical outlet, the Kidde Ultra- 
sonic Burglar Alarm System requires no permanent, expensive 
wiring, can be moved from place to place with little trouble 
The Kidde system is also available through Central Statior 
and Local Alarm Companies approved by Underwriters 
Laboratories. For more information on this economical, fool 
proof protection, send today for Kidde’s Ultrasonic Alarm 
System Booklet. 


Kidde & 


Walter Kidde & Company, Inc. 
844A Main Street, Belleville 9, N. J. 
Walter Kidde & Company of Canada, Ltd., Montreal—Toronto 


The words ‘Kidde’, ‘Lux’, 
‘Lux-O-Matic’, ‘Fyre-Freez’ and 
the Kidde seal are trademarks of 
Walter Kidde & Company, Inc. 
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EXCESS COVERS i 





N.C. Fire Rating 
Bureau Considers 
Homeowners Rejected 


Commissioner Gold of North Caro- 
lina has notified North Carolina Fire 
Insurance Rating Bureau that he has 
approved homeowners policies A, B 
and C effective Oct. 1 provided the 
bureau files an acceptable definition 
of the terms “surface water” and 
“contamination” as they appear among 
the exclusions, a provision the bureau 
said it is unable to comply with. 

William S. Bizzell, bureau manager, 
in advising member companies that 
the bureau is unable to comply with 
the provision, said that since that is 
an approval only on condition that 
something be done it necessarily is 
a disapproval of the filing unless and 
until that express condition is complied 
with. 

“Our general counsel advises that 
the bureau does not have the juris- 
diction to make a construction of the 
terms of the policy which would be 
binding upon an insurer writing the 
policy. The present status of the mat- 
ter is that the filing of homeowners 
policies has not been approved,” he 
said. 

Mr. Gold rejected dwelling building 
special form 248, saying the proposed 
9 cent rate is too excessive and the 
exclusions too numerous and rejected 
dwelling building and contents broad 
form 250 because of “needless dupli- 
city” with existing forms, He withheld 
action on the bureau’s comprehensive 
dwelling policy pending further study. 





Hearing on Auto Rate 
Cut in N. C. Aug. 31 


Commissioner Gold of North Caro- 
lina has set Aug. 31 as the date for a 
public hearing on a filing by North 
Carolina Fire Insurance Rating Bureau 
that proposes a reduction averaging 
14.7% in auto physical damage rates. 
Mr. Gold said the proposed reduction 
would amount to $5 million a year. 

The filing proposes to apply a new 
formula to the three year rate base, 
giving the most recent year the most 
weight, 70%, the next most recent year 
20% and the other year 10%. All years 
have equal weight at present. A cost 
of living factor also is proposed. The 
commissioner turned down similar pro- 
posals last year. 





Company Reference Wrong 
in Welfare Fund Story 


California-Western States Life erro- 
neously was identified in a story in 
the Aug. 4 issue as the insurer that 
carried the group policy of Laundry 
Workers International Union, AFL. 
The insurer was California Life. Cal- 
ifornia-Western States Life has no 
connection with the case. 

A senate subcommittee studying 
welfare funds has charged collusion 
and complicity among insurance com- 
pany, union and employer representa- 
tives in the million dollar looting the 
laundry workers’ welfare fund. 


United F.&C. Appoints Lea in Wash. 

United Fire & Casualty of Iowa has 
named W. E. Lea, formerly of Rainier 
National, Washington manager, officing 
at 120 Sixth Avenue North in Seattle. 

Mr. Lea started in insurance with 
Atwell, Vogel & Sterling at Seattle in 
1941 and from 1942 to 1943 was in 
charge at Spokane. After army service 
from 1943 to 1946, he joined United 
Pacific in Seattle as automobile under- 
writer, and Rainier National as an 
underwriter. He later became special 
agent and finally Washington manager 
and assistant vice president. 





—_— 


Mont. Mutual Assn. Elects Ellis 


Clifford Ellis, president of Cascade 
County Farmers Mutual at Great 
Falls, was elected president of Montana 
Assn. of Mutual Insurance Companies 
at the convention in Sidney. 

Chester Pehlke, president of Tri- 
County Farmers Fire at Whitewater 
was elected vice-president and FE, A’ 
Erickson, secretary of Farm Bureay 
Mutual at Bozeman, was elected 
secretary-treasurer. 

The association voted to hold next 
year’s convention at Conrad. 





| The Service rendered 

by Agents and 
ie Brokers is 
strengthened by 









H.S.B. 
SERVICE 


What your clients get for their money 
in Boiler and Machinery insurance 
can depend a lot on special technical 
services which can be rendered only 
by the insurance company. Because 
Hartford Steam Boiler specializes in 
this one line, it is able to afford these 
services in full measure. 


For example: Inspection of 
power equipment is a job for the 
specialist. With Hartford Steam 
Boiler it is the full-time job of 
600 Company Field Inspectors 
who are checked and supervised 
by 19 regional offices. One of 
these men is located near you. 
He is skilled in his work — acci- 
dent prevention — and able to 
render expert assistance if 
trouble should strike. 


Let this nation-wide organization of 
specialists in Boiler and Machinery 
insurance strengthen your service to 
your clients. It pays... more agents 
and brokers place more boiler and 
machinery insurance with Hartford 
Steam Boiler than with any other 
company. 
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DISASTERS CAUSE 1.7% OF BUSINESS FAILURES 





—_—_—_— 


Business Management Reviews Major Points 
in Sensible Risk Management Program 


A management approach to risk 
problems and how to build a sound 
insurance program are discussed in an 
article in the July issue of Dun’s 
Review & Modern Industry, published 
by Dun & Bradstreet. The decisions of 
the insurance buyer often determine 
a company’s future, the article points 


ut. 
? Of the 2,854 businesses that failed 
in the first quarter of 1955, 49 did so 
because of disasters that could have 
been insured. Those disasters brought 
about 1.7% of the total number of 
business failures. If the 90.7% of 
failures caused by inexperience are 
eliminated, the 1.7% constitutes 18.2% 
of the 9.3% of failures of businesses 
run by experienced business men. 

A breakdown of the disasters shows 
that of the experience managed group, 
95% failed because of fires, 1.07% 
failed because of flood, 2.1% because 
of burglary, 1.07% because of employe 
fraud and embezzlement, 2.1% because 
of strikes, and 2.1% from other causes. 


A table with the article shows that 
48% of the 2,854 failures were caused 
by neglect, 2.2% by fraud on the part 
of the business, 90.7% by inexperience 
and the rest by disasters. 

Many of the businesses failed be- 
cause they gambled unknowingly, the 
article states. Either the management 
did not know what risks were involved 
or did not know how much insurance 
they had against known risks. Many 
companies today are operating close 
to the brink of disaster as a result of 
this kind of blind gamble, the article 
comments. Not all failures can be 
avoided by insurance, but there are 
many areas, including disasters, in 
which some form of insurance might 
help to avoid conditions that could 
lead to failure. 


It is relatively easy to determine the 
direct loss involved when a building 
or its equipment is completely des- 
troyed, but it is more difficult to 
ascertain the coincidental losses re- 
sulting from lack of sales or produc- 
tion while the equipment is out of use. 
The burning of a transformer might 
knock out an entire production line 
for an extended period, according to 
the article. If the product were a 
seasonal or styled item, sales could be 
irretrievably lost and even the compet- 
itive position of the firm threatened, 
yet the cost of the transformer is 
negligible in comparison. 

Because management is often less 
aware of what it is getting for its in 
surance dollar than for almost any 
other money spent by the company, the 
article recommends that company 
officers quit looking upon the insur- 
ance function as an unwelcome step- 
child to be handled as a part-time 
clerical job and take an active interest 
in it themselves. 

Not all companies can afford, or even 
need, a full-time insurance manager, 
but it is essential that the chief execu- 
tive know what the insurance program 
should accomplish, establish proce- 
dures for reaching that objective, and 
check the results to be sure they are 
adequate. 

The well-managed risk department 
not only works with a broker or agent 
to purchase insurance, but also dis- 


covers risks which can be eliminated 
by improvements. 

A complete and methodical analysis 
of the exposure to risk should be made 
and then maintained continuously so 
that the insurance program can be 
kept up-to-date. After the risks have 
been surveyed, there should be a 


study of the fundamental risks to 
determine which can be eliminated, 
which should be insured and which 
should be borne by the company. 

No program should attempt to cover 
all possible losses, the article states. 
The fundamental objective should be 
to see that the company never sustains 
a loss of such magnitude that it is 
knocked out of business. Then the 
program should protect assets, funds 
and earnings against significant losses. 

Keeping the insurance program up- 
to-date, should be of interest to all in 
the firm and should be considered in 
any changes that affect the operations 


of the company. This is a communica- 
tions problem, the article states, and, 
as such, points up a weakness inherent 
in companies in which the insurance 
functions are conducted by a man 
whose primary occupation holds him 
to a desk or office.: The risk manager 
can do a far more efficient job by 
having free access to all parts of the 
business and by holding a key position 
on the communication lines. 

It is valuable to have outside help 
in developing the insurance program, 
and it is essential that outside help 
be obtained for the buying of the 

(CONTINUED ON PAGE 32) 
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A FEW QUESTIONS 


If you were an agent and the company or companies you rep- 
resented failed to advertise in the leading and most important 


weekly insurance newspaper, wouldn’t you wonder why? 


Wouldn't you notice, too, that practically all of the rest of 


the representative and successful companies were advertising? 
Wouldn't this in time have an adverse effect on you? 


Wouldn’t you think it strange that your companies had noth- 
ing to say, no favorable comment to make, no arguments to 


present in their own behalf? 


Wouldn’t you conclude finally that there is nothing for any- 


at has nothing to say for itself? 








Wouldn’t this in the end influence you to give up such com- 
panies and to commence representing some more alert, more 


progressive and more self-assertive? 
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Convention Dates 


Aug. S500, Euserotion oy igpesomes yo nema AL vv AYS 
annual, eraton Par’ otel, ashingten, , 
De. AN AGENCY 


Aug. 21, American Bar Assn. insurance law 
section, annual, Philadelphia. 


Aug. 22-23, South Dakota Assn. of Insur- 
ance Agents, annual, Rapid City. 


Sept. 5-7, International Federation of Cem- 
mercial Travelers Insurance Organizations, 
annual, Sun Valley Lodge, Sun Valley, Ida. Who is tellin 

Sept. 8-9, Utah Assn. of Insurance Agents, an- g 


nual, Ben Lomond Hotel, Ogden. 
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os 
Sept. 11-13, Pennsyivauia Assn. of Insurance YOUR clients about 
Agents, annuai, Wiliam Penn hetél, Pitts- 
& burgh. 
a ae Sept. 114-14, idano Assn. vi itpurance Agents, a 
= annuai, Sun Valley Loage, Sun Vutuey. oa 
~~) sept. 12, Vermont Assn. of Insurance Agents, 
annual, Lake Morey Inn, Fairlee. i D 
( Sept. 12-14, luteruationai Cia Assn., annuas, e 
Lake Piacid Club, Lake Placid, New York. A 
Sept 12-14, Ohio Assn. of Insurance Agents, 
Carol, Edna, Hazel . .. It does seem to me Sheraton-Gibson hotel, Cincinnati. There may have been a time ( 
Sept. 14-16, Ailinois Assn. of Mutual Insurance when you could ignore a bre 
nD awfully ungallant of the Weather Bureau to name Companies, annual, Pere Marquette netes, client's need for broad liability - 
( Peoria. 
such destructive things as hurricanes after us Sept. 14-16, Maine Assn. of Insurance Agents, protection. But that day is past. ex] 
aunual, The Samoset, Rockland. Too many claim conscious in- wa 
: : : Sept. .4-16, wwiichigan Assn. of Insurance os : 
girls. Still, men, I suppose, will be men, and ‘on, waa, fei wa, Ge dividuals are demanding payment , ere 
Rapids. for damages, real and fancied. Su 
jar ! ° ; 
who am I to object to that! But anyway, and Sept. 15-16, New Jersey Assn. of Insurance When hurt they expect to be paid. ing 
2 r Agents, annuai, Chalfonte-Haddon Hall, At- tor 
seriously, as the windstorm season gets nearer, iantic City. ( 
: ; ; Now that the need for Com- 
. . Sept. 15-16, Minnesota Assn. of Insurance . highnie dg or 
Mr. L is really busy with that Extended Coverage Agents, annual, Hotel Kahler, Rochester, prehensive Liability policies pal 
Minn. is more widely recognized, more we 
endorsement. "Nobody should be without it, Sept. 15-17, Louisiana Assn. of Mutual Insur- agents are talking this coverage. . 
ance Agents, annual, Edgewater Gulf hotel, T “Hl gi waaenl tiv 
‘ P : : ’ me co - 
Ellen," he says, "whether his property is in the Edgewater Park, Miss. PmOY WHE Gave POR Se »P ar 
Sept. 15-17, Montana Assn. of _ Insurance tion. But the head start enjoyed ho! 
hurricane 'belt' or not, on account of the many Agents, annual, Northern hotel, Billings. by many “Shelby” agents in this pn 
Sept. 18-20, Washington Assn. of Insurance a 
th h d it t t * t." M L likes Agents, annual, Leopold and Bellingham ho- field is an advantage they — rat 
other hazards it protectS against. r. ikes tels, Bellingham. well expect to retain. Help in a 
Sept. 19-20, Minnesota Assn. of Mutual Insur- selling and properly servicing a1 
the PLM Extended Coverage endorsement because, ance Agents, annual, Leamington hotel, oeiciceieiaielaiy niin ha sation ow 
er : : Minneapolis. P sali ; ele 
Since it is dividend-paying, the net cost is so Sept. 19-21, New Hampshire Assn. of Insur- to command. du 
ance Agents, annual, Wentworth-by-the-Sea : 
low it's easier to sell. P.S. Goodness! Nobody hotel, Portsmouth. THE 
Sept. 20-21, South Carolina Assn. of Insur- C, cal 
. . . . Agents, al, Col bia hotel, 1 - 
would ever think of naming a hurricane after a ee 7 
: ste 
: 5 Sept. 20-23, Mutual Loss Managers Conference, 
little me--except maybe sometimes! Chicago. so) 
Sept. 22-23, Oregon Assn. of Insurance Agents, 1n) 
annual, Multnomah hotel, Portland. mi 
Sept. 25-27, Kentucky Assn. of Mutual Insur-  |NSURANCE COMPANY of SHELBY. OHIO of 
ance Agents, annual, Kentucky hotel, Louis- ’ th: 
ville. 
Sept. 26-27, Mutual Agents of New England, be 
Hotel Somerset, Boston. {| in 
Sept. 26-28, Bureau of Accident & Health Un- fai 
derwriters, annual, Mount Washington hotel, ou 
Bretton Woods, N. H. wi 
MR. LOCAL AGENT Sept. 28-30, Society of Chartered Property & tic 
L ; . : Casualty Underwriters, annual, Fairmont ANNIVERSARY 
PLM’s new fire insurance folder includes information hotel, San Francisco. va 
: : . Sept 29-Oct 1. Nevada Assn. of Insurance 
on Extended Coverage. Have you seen this unusual agents. annual. Sahara hotel, Las Vegas. or 
Oct. 2-5, National Assn. of Casualty & Surety in 
mailing piece? Why not write us for a sample copy. Agents, annual. The Greenbrier, White tn 
‘ 7 Sulphur Springs, W. Va 
It can help you help yourself to more business at this Oct. 3-6, National Assn. of Insurance Agents, . 
- , annual, Statler and Biltmore hotels, Les m 
most opportune time. roy “ 
Oct. 3-6, California Assn. of Insurance Agents, ; 
annual, Biltmore and Statler hotels, Los An- ou 
geles. 
e Oct 9-12, Conference of ‘= ¥ A ~ yee tr 
P 7 b Companies, Jefferson hotel, St. juis. | 
enns) vanla um ermens Oct. 9-13, National Assn. of Mutual Insurance m 
Companies. annual, Jefferson hotel, St w 
Mutual Insurance Company teu a : 
— fs can Oct 10-12, Federation of Mutual Fire Insur- Pt a 
Market Street National Bank Bldg., Philadelphia 7, Pa. > ance Companies, Jefferson hotel, St. Louis. « a is 
¥ Oct 16-18 Maryland Assn. of Insurance 
F a y : al, Fort berland hotel. . Ww 
Writing FIRE and ALLIED LINES “‘In the Birthplace of American Mutual Insurance eee a. Vert Suehees Se : ou can discuss b 
Oct. 17, Rhode Island Assn. of Insurance your insurance h: 
dQ 2 7 Agents, annual. Sheraton-Baltimore hotel problems with the ar 
Y . Providence E ; ‘ 
m us Oct. 17-19. National Assn. of Mutual Insur- officers of this . 
ance Agents, annual. Netherland Plaza pe 
a c 
e, .v/ hotel, Cincinnat: ompany e ape be cc 
B Oct. 17-19, Western Underwriters Assn., an- A company with a 
LONDON NEW YORK LOS ANGELES ee hotel, White Sulphur Springs, quality, integrity SC 
GO WEST and take advantage of TIME Oct. 17-19, Wisconsin Assn. of Insurance and friendliness. - 
We Are As Near As Your Telephone Agents, annual, Hotel Schroeder, Milwaukee. 
HAIDINGER-HAYES. INC Oct. 21-22, New Mexico Assn. of Insurance pee anil si 
= ? ° Agents, annual, La Fonda hotel, Santa Fe. INSURANCE ‘CO s] 
Represented at LLOYD'S Oct. 23-25, Arizona Assn. of Insurance Agents, z ; a 
Surplus and Reinsurance Exclusively ¢ Full Contract Binding Facilities annual, ee ee er near - [aes a 
Business written only through accredited producers Oct. 23-25, Kansas Assn. of Insurance Agents, m= 
618 So. ia St. ' y ve bn Sansome St annual, Town House hotel, Kansas City, Kan. INDEMNITY CO. It 
LOS ANGELES 14, CALIF. San Francisco 4, Calif. Oct. 24-25, Tennesse Assn. of Insurance Agents, 20 WASHINGTON PLACE* PROVIDENCE, R.i. p 
TRinity 4437 GArfield 1-6825 annual, Andrew Johnson hotel, Knoxville. 
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Dorsett Tells of Guarding Business 
Against Fraudulent Claimants 


Closer cooperation among all 
branches of insurance to eliminate 
fraudulent claimant practices and to 
expedite claim adjustment procedures 
was urged by J. Dewey Dorsett, gen- 
eral manager of Assn. of Casualty & 
Surety Companies, at the annual meet- 
ing of Loss Executives Assn. at Sky- 
top, Pa. 

Competitive differences in methods 
or between different lines of insurance 
must not be permitted to stand in the 
way of achieving the common objec- 
tives of eliminating individuals or 
groups which seek to obtain a dis- 
honest share of the insurance dollar, 
providing insurance at reasonable 
rates consistent with sound underwrit- 
ing principles, and correcting internal 
situations which interfere with the 
swift and proper settlement of fust 
claims or cast discredit upon the in- 
dustry. 

The nation is in what might be 
called the claims age, he said. This 
20th century gold rush—the frenzy to 
stake out a financial claim against 
somebody or to litigate the faintest 
injury to limb, property or peace of 
mind, especially where there is a vein 
of insurance pay dirt is a phenomenon 
that almost puts the old covered wag- 
on days to shame, he said. When facts 
in a given claim begin to blend into 
fancy and when fancy merges into 
outright larceny, insurers are dealing 
with a totaHy different set of obliga- 
tions than the stated one of paying 
valid claims. 

The association’s claims bureau, in 
order to root out a widespread racket 
in claims frauds, has eight field offices 
{n addition to its central headquarters, 
each staffed by trained investigators, 
most of whom are former FBI men 
and attorneys. Their primary job is to 
track down and bring to law out-and- 
out cases of fraud or suspected fraud. 

In casualty, Mr. Dorsett said, a 
fraudulent claim is something for 
More than just an over eager beaver 
with an adding machine where his 
brains should be. It generally involves 
a faked accident, which, in most cases, 
is not an accident at all but the slick 
work of a professional who can make 
even honest witnesses believe they 
have seen the real thing. Or, it may be 
an accident, but a carefully staged one, 
frequently including actual injuries to 
people who are willing to take the dis- 
comfort or pain so long as it comes in 
a shiny green wrapping provided by 
some insurer, he said. 

Sometimes the claim faker is a 
normally respectable individual who 
saw an opening and couldn’t resist 
sliding into it. It may be a stray char- 
acter from the underworld looking for 
a fast way to pick up a shady dollar. 
It may be a practising lawyer, a 
physician, ambulance driver, nurse or 
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occasionally a policeman. It also may 
be a highly organized, methodically 
operating claim ring. 

On the whole, the claim faker will 
be found among one or a combination 
of these types. Generally speaking, the 
claims bureau does not concentrate on 
the one-timer—the little man who 
makes his uneasy dollar and scurries 
back to oblivion. What it looks for is 
the repeaters—the persons who can run 
the takes into amazing sums unless a 
stop is put to them quickly and effec- 
tively. The more accident claim re- 
ports or requests for investigation 
the claims bureau can obtain, the more 
certain it is of keeping the field swept. 

All types of companies that are sub- 
ject to numerous accident claims are 
subscribers to a collateral claim check- 
ing operation called the index system. 
Each subscriber files a record of its 
accident claims with the index system. 
These cards are pouring in at a present 
rate of 1,250,000 a year and to date 
there are 11,250,000 such claim cards 
on file. 

The investigators of the claims bu- 
reau keep a close tab on these cards, 
because sooner or later the trail of the 
claim repeater will show up and the 
quest is on. Sometimes it turns out to 
be nothing but a poor fellow having a 
lot of hard luck with accidents and 
he never suspects that he has been 
under investigation. Sometimes it 
leads straight to the den of a profes- 
sional or a pack of them. In most cases, 
however, the check shows the claim is 
valid and in that case the claims bu- 
reau has served to expedite the process 
of adjustment, not only cutting over- 
all loss expense but providing a vital 
public relations service in helping to 
speed a satisfactory settlement. 

In 1954, the claims bureau investi- 
gated 871 persons. Ninety-two were 
referred to state or municipal prosecu- 
tors and of that number 55 were pro- 
secuted or indicted. In addition, 22 
lawyers and three physicians caught in 
unethical practices were turned over to 
their respective associations for dis- 
ciplinary action. 

But the services of the claims bu- 
reau go far beyond the trapping of 
these jackals, Mr. Dorsett said. Claim 
adjustment involves frequent conflict 
between claimant and claimee, be- 
tween insured and insurer. The place 
to start reducing these differences and 
conflicts is among claims men them- 
selves, he said. 

The claim managers’ council pro- 
gram, now operating in 68 cities, has 
been highly successful in working out 
common problems and in _ setting 
standards for claim administration 
and adjustment, he said. Similarly, the 
inter-company arbitration agr»ement 
now has 238 signatory companies in- 
cluding stock and mutual casualty and 


fire companies and reciprocal ex- 
changes. Last year the arbitration 
committees settled 5,613 decisions out 
of an estimated 20,000 cases received 
for consideration. It has been esti- 
mated that three of four disputed sub- 
rogation cases are settled before they 
reach the final arbitration stage. 

Turning to the problem of increased 
automobile repair costs in the years 
immediately after the war, Mr. Dorsett 
stated that this was met by the estab- 
lishment, through the local claims 
councils and under the sponsorship of 
the combined claims committee, of the 
independent appraiser system. It has 
resulted in reducing repair costs as 
high as 29%. Last year, users of the 
system turned 250,000 cases of dam- 
aged automobiles and trucks over to 
independent appraisers, he said. A 
survey among insurance personnel, 
adjusters, repair shops, garagemen and 
attorneys has shown that where they 
are working with the program, the 
independent appraiser system has 
been warmly received. 

Stock insurers have advanced to 
unprecedented heights during the past 
half century, Mr. Dorsett said, and the 
future will present new opportunities 
and, concurrent with them, new prob- 
lems. The opportunities are the vast 
mew industries now springing up 
which will require insurance services. 
One of the problems manifests itself 
in a tendency by some of the public to 
forego service in the quest for price. 
In meeting the competition of costs, 
Mr. Dorsett declared, claims men can 
create another opportunity. He called 
for increased cooperation in achieving 
this objective, 








Indiana Hand-Book 
Now Available 


A new Underwriters’ Hand-Book 
of Indiana has just been published 
by the National Underwriter. It 
provides complete and up-to-date 
information on the agencies, com- 
panies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout 
the state. Copies of the Indiana 
Hand-Book may be obtained from 
the National Underwriter, 420 East 
Fourth Street, Cincinnati at $12 
each. 











Accident Control 
and Fire Prevention 
Pamphlets Published 


Assn. of Casualty & Surety Com- 
panies has published two pamphlets 
which present an effective plan for 
accident control in hotels of all sizes 
and types and practical methods of ho- 
tel fire prevention. 

In addition to listing accident and 
fire prevention measures the pamphlets 
are designed to provide hotel manage- 
ment and personnel with flexible plans 
for creating and sustaining interest in 
fire and accident prevention. 

Copies of A Safety Guide for Hotels 
and A Fire Prevention Guide for Hotels 
may be obtained for 10 cents each 
from the association’s accident preven- 
tion department, 60 John Street, New 
York City. 





Clarence Stallings has bought the 
Earl A. Lyons agency at Huntington, 
Ind. 
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The Underwriter Who Never Missed a Total Loss 
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in insurance by Stewart, Smith & Co. 116 John Street, New York City. The 


cartoon is the latest done by H. M. Bateman, noted London illustrator. Two 
other insurance cartoons done by him were “The Underwriter who Missed the 
Total Loss” and “The Broker who Asked to Have His Commission Reduced.” 
The newest cartoon was sent to Stewart, Smith N Co. by its London office. 
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PRIMARY and EXCESS 
EXCELLENT RATES 


GRIFFITHS, TATE LTD. 


309 W. Jackson Bivd. Chicago 6, Ili. 
WaAbash 2-7577 Teletype CG 2785 














A profitable way to win new friends 
and prospects by the thousands 








MORE than 1,500,000 school children were insured under 
American Casvalty's Student Protection Plan in 1954. This 
year’s plan is even better. Learn why agents make comments 
like these: “more enthusiasm was stirred up with this plan 
than anything we have ever worked on”—and “we're con- 
vinced that the Student Protection program is the greatest 
thing that has happened in the insurance industry for both 
agent and company.” Write for your copy of the Student 
Protection kit today. 


(Not available in California, New Jersey, Oregon, South Dakota and Texas) 


American Casualty Company 


READING, PENNSYLVANIA 
Since 1902 








Holmes Calls NAIC 
Central Office 
Unnecessary, Expensive 


Commissioner Holmes of Montana 
has called the central office of National 
Assn. of Insurance Commissioners “un- 
necessary, too expensive and showing 
no signs of returning to normalcy.” 

The commissioner made the state- 
ment in a letter to Commissioner Nav- 
arre of Michigan, chairman of NAIC 
executive committee, in response to a 
letter by Mr. Navarre requesting con- 
tributions for “maintaining and oper- 
ating NAIC and the central office.” 

Mr. Holmes alluded to the setting-up 
of a central office at Chicago several 
years ago and said NAIC “lost its senses 
when it threw out the common sense 
set-up that then existed.” At that time 
NAIC business was handled by the 
association secretary, who was elected 
from NAIC members. 

“Michigan may have need of the 
reports issued in duplicate from Chi- 
cago,’’ Mr. Holmes said, “but I am sure 
Montana can struggle along trying to 
administer the laws passed by the Mon- 
tana legislature, and receiving no help 
—nor could any help be given—from 
this bureaucracy created on the banks 
of Lake Michigan by the political law- 
yers acting as insurance commissioners. 

“If the NAIC has any reason for 
existence,” Mr. Holmes said, “it should 
have the companies it proposes to reg- 
ulate look to its organization with re- 
spect. By precept and example, it 
should put its foot down on unneces- 
sary expenses. The examination of 
companies has now gotten away from 
the control and jurisdiction of the com- 
missioners and has become a serious 
expense to the companies, not giving 
value in proportion to cost and passing 
on to policyholders extra cost that he 
should not be saddled with.” 





Quincy Agents to Hold Oct. Picnic 

Quincy Ill. Board of Underwriters 
will hold its annual picnic Oct. 5 at the 
Quincy Country Club. 

There will be golf and other enter- 
tainment, a luncheon and banquet. Golf 
and attendance prizes will be awarded 
after the banquet. 





Government Employees has named 
Ralph C. Peck, manager of the methods 
and procedures division of the manage- 
ment control group, assistant comptrol- 
ler. He went to Washington from New 
York City where he was deputy comp- 
troller and research analyst of Ameri- 
can Surety. 





The State Farm Mutual 4-class and 
“step down” rating plans for BI and 
PHD have been approved in Wisconsin. 


A 


Auto Rate Revisions 
Are Accepted in Ohio 


Filings by National Automobile Un. 
derwriters Assn. for revisions in rates 
in Ohio have been accepted for use ef. 
fective Aug. 15. The new rates are 
expected to save policyholders approx. 
imately $5.6 million annually. 

Rates for private passenger compre- 
hensive coverage are largely unchanged 
but reductions of from 9 to 14% are 
made in a few territories. Private pas- 
senger $50 deductible collision rates are 
reduced approximately 17%, the re. 
ductions varying by individual rating 
territory from 7 to 26%. And for $100 
deductible, rates for the state as a whole 
have been cut approximately 19% with 
the reductions varying from over 10 to 
26% in some territories. 

Collision rate for family private pas- 
senger automobile risks with young 
women operators are reduced 13%. 

The changes also include a 10% re. 
duction for driver education. 


W. Va. Insurance Rules 
Are Digested, Compiled 


The West Virginia insurance depart- 
ment has compiled into a reference vol- 
ume all of its rules, regulations, bulle- 
tins and opinions. The latter have been 
digested for easy reading. Copies are 
available to all insurers licensed in the 
state. 


NAIIA 1955 Roster Printed 

National Assn. of Independent Insur- 
ance Adjusters has published its 1955 
membership roster, which contains 
also a list of committees, the constitu- 
tion of NAIIA and a map showing the 
geographical distribution of member- 
ship, 


Kenneth B. Lodge has joined the 
Frank L. Kendall agency of Rochester, 
N. H., as casualty supervisor. He was 
formerly Manchester branch under- 
writer of Employers group. 





Lucien Wulsin, president of Baldwin 
Piano Co., Cincinnati, has been elected 
a member of the advisory committees 
of Associated Reciprocal Exchanges. 
His company has participated in the 
exchanges’ fire coverage since 1897. 





Lew C. Miller, formerly with Phoe- 
nix of London group, has joined West- 
ern Medical Centers, Inc., as_ their 
southwestern representative. Mr. Miller 
was formerly manager and _ special 
agent in Los Angeles for Phoenix. 





Gay & Taylor, Winston Salem, N. C., 
adjusters, have opened a branch office 
at 305 Commercial building, Raleigh, 
with Attorney Edwin M. Speights in 
charge. 
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Dismiss Complaint 
Against Mortgage Firm 
on Insurance Fee Issue 


Insurance board of Oklahoma, in the 
absence of Insurance Commissioner 
Hunt, dismissed a complaint against 
the T. J. Bettes Mortgage Co. of Lawton 
for charging a homeowner $15 for 
changing insurance companies. 

Dismissal of the case was based on 
grounds that the insurance board can- 
not regulate mortgage firms. 

After dismissal, the Bettes company 
dismissed a suit it had brought in dis- 
trict court to keep the board from con- 
tinuing an investigation of its insurance 
fee practice. 

Some mutual agents at Oklahoma 
City will recommend that Oklahoma 
Assn. of Mutual Agents ask the state 
legislative council to investigate this 
practice and determine its legality. 


Bonding Bill Signed 


WASHINGTON—President  Eisen- 
hower has signed into law an act 
authorizing government purchase of 
bonds for federal officials and em- 
ployes and those of District of Colum- 
bia. 








Great American Moves Griffith 

J. L. Griffith, safety engineer for 
Great American Indemnity, has been 
transferred from San Francisco to Port- 
land for Washington, Oregon and 
Idaho. He has more than 20 years’ ex- 
perience in safety engineering. 





Hart Joins Standard Accident 

Terrence G. Hart has joined Stand- 
ard Accident and Planet as chief un- 
derwriter for property insurance at San 
Francisco. 

Before joining Standard Accident, 
Mr. Hart was superintendent of fire for 
Gulf at San Francisco. 





L. R. Copeland Jr. has purchased 
an interest in the Finch agency at New- 
ton, Ia., and will join the agency Sept. 
1. He has been field supervisor for 
Travelers in northern Kansas for three 
years. 





Jenison & Rice and Frank G. Coburn, 
Inc.. Albany agencies, have merged. 
Thomas F. Rice, who has been in in- 
surance 68 years, opened Jenison & 
Rice in 1925. He will maintain his of- 
fice but the business will be handled 
through the Coburn agency in which 
Mr. Coburn is associated with his son, 
Frank G. Coburn Jr. 


Everybody wants Eveuthing 





RIGHT NOW! 





Nothing satisfies a policyowner like getting his benefit check QUICK when he’s been 
sick, hurt or disabled. That’s one reason why Mutual of Omaha has maintained its 
lead, year after year, as the largest exclusive health and accident company in the world. 
Mutual of Omaha is famous for PROMPT PAYMENT OF BENEFITS . . . through 110 
local offices in the United States, Canada, Alaska, Hawaii, Puerto Rico and the Canal 
Zone. Mutual of Omaha sent out more than 2,000 benefit checks every day in 1954 
...an average of more than $1,400,000 a week . . . 75 million dollars for the year. 
A fine company to insure with . . . a fine company to sell for. 











ACCIDENT ASSOCIATION 
CANADIAN HEAD OFFICE: TORONTO 
V. J. SKUTT, President 


MUTUAL BENEFIT HEALTH & 


HOME OFFICE: OMAHA, NEBR. 

















Taxicabs 

Livery Cars 
U-Drive-It Cars 
Motor Busses 
Motor Bikes 
Motorcycles 
Local Trucks 


175 W. JACKSON BLVD. 
CHICAGO 4, ILL. 
WaAbash 2-3622 


REISCH BLDG. 
SPRINGFIELD, ILL. 
8-4305 





FACE THE FACTS ABOUT YOUR INSURANCE BUSINESS 
USE THE OFFICE THAT SPECIALIZES 


BODILY INJURY——PROPERTY DAMAGE, FIRE, THEFT AND COLLISION 


Kurpt HITKE & COMPANY, INE. 


Long Haul Trucks 
Bob-Tail-Dead Heading 
Gasoline Haulers 

Live Stock Haulers 
Propane Haulers 
Butane Haulers 
Produce Haulers 








MANAGING GENERAL AGENTS SINCE 1926 


1535 WILSHIRE BLVD. 7950 BISCAYNE BLVD. 
OS ANGELES 17, CALIF. MIAMI 38, FLA. 
DUnkirk 8-316! 89-7523 


P. O. BOX 8046 903 CENTRAL BANK BLDG. 


343 NO. CALVERT ST. 
BALTIMORE 2, MD. 
Mulberry 5-2504 


1401 PEACHTREE ST., N. E. 
ATLANTA, GA. L 
ATwood 1635 


DENVER 2, COLO. 


DALLAS 5, TEXAS 
AMherst 6-0243 


LOgan 8683 
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Herlihy, Robinson, 
Aubrey Given New 
Posts by Glens Falls 


Glens Fall has named John C. Herl- 
ihy manager of the automobile depart- 
ment, Stewart L. Robinson, manager of 
the inland marine, burglary and glass 
department and Charles E. Aubrey as- 
sistant manager of the latter. 

Mr. Herlihy joined the company in 
1933 as a mail clerk and went to the 
automobile department a few months 
later. He spent four years in the field 
at Louisville and Poughkeepsie, return- 
ing to the automobile department in 
1941. In 1950 he was named supervising 
underwriter of the department. 

Mr. Robinson, with the company 
since 1917, served as a mail and file 
clerk before becoming an automobile 
underwriter in 1924. He was named 
an inland marine department under- 
writer five years later and was made 
supervisor of that department in 1949. 
Following its consolidation with the 
burglary and glass department in 1951 
he was made assistant manager. 

Mr. Aubrey joined Glens Falls in 
1931 and was assigned to the files and 
policy register. He later became an ac- 


count checker and in 1940 was pro- 
moted to automobile underwriter. He 
became an inland marine department 
underwriter in 1942. Mr. Aubrey grad- 
uated from the home office advanced 
training course in 1948 and the follow- 
ing year was promoted chief under- 
writer of the IM department. After its 
consolidation with the burglary and 
glass department he was named spe- 
cial representative. 





S. C. Jones Takes Agency 


Position in New Orleans 


Stephen C. Jones, formerly assistant 
manager of the western department of 
Providence Washington at Chicago, has 
joined the Leon Irwin general agency 
at New Orleans as manager. 

Mr. Jones, who was with Providence 
Washington for 18 years, succeeds Leo 
Wagner who has assumed new duties 
with Leon Irwin & Co., the local agen- 
cy at New Orleans. 


Neb. Increases WC Rate 


Nebraska industrial commission has 
ordered increased rates for workmen’s 
compensation premiums retroactive to 
July 1 

The new schedule increases pre- 
mium costs an overall 5% although 





employers in some classifications will 
receive reductions and some will re- 
main the same. 

Chairman John F. Cory said the 
commission will begin a study of in- 
dustry classifications with a view 
toward regrouping and rate reclassifi- 
cation, He said the new schedule was 
a result of increased benefits voted by 
1953 and 1955 legislatures. The old 
schedule had been in effect since 
January, 1953. 





Group Coverage for 
Mass. Workers Okayed 


Gov. Herter of Massachusetts has 
signed a bill under which the state 
and its employes will share the cost 
of group A&H and life insurance. Es- 
timated cost to the state is $2 million 
per year if all 30,000 employes join the 
program, which goes into effect Jan 1. 


Rutgers Schedules CPCU Courses 

Rutgers University extension divi- 
sion, 33 Washington Street, Newark, is 
accepting registrations for courses 
leading to the designation of chartered 
property and casualty underwriter 
through Sept. 19. Monday night classes 
will be devoted to principles and prac- 
tices, Tuesday nights to general educa- 
tion and accounting and finance and 
Thursday nights to law. 








PEPPY FREDDY . the fieldman. says: 































PROBATE BONDS THEIR SPECIALTY-— 
THEY DO NOT BOTHER YOU WITH REQUESTS 
FOR UNNECESSARY 
NO STICKLERS FOR 
(B) ANNUAL REPORTS 
(c) JOINT CONTROL - 
CASE 1S HANDLED BY A 
GOOD ATTORNEY AND YOU 
CAN RECOMMEND THE 
APPLICANT THAT 1S 
ALL THEY NEED 





INFORMATION... 
(A) INVENTORIES 


iF THE 





WESTERN 


SURETY COMPANY 





One of America’s Oldest Bonding Companies 


39 South LaSalle Building 
Chicago 3, Illinois 


1714 Cedar Springs at Akard 


Dallas 2, Texas 


Sioux Falls 
South Dakota 


102 East 9th Street 
Kansas City, 6, Mo. 





Sees Chance of Agent 
Contact with Insured 
Cut by Packaging 


A subscriber comments on the arti- 
cle in the July 14 issue, “Selling 
Emerges as Key Weapon in Competi- 
tive Fray,” as follows: 

I noted particularly the point made 
to the effect that the survey conducted 
in Augusta, Ga., seems to bear out an 
observation that has been made with 
increasing frequency in the insurance 
industry during the last year or two, 
namely that local insurance agents 
are not in touch with their clients 
frequently enough. 

And that seems to me to make it 
all the more difficult to understand 
why there are now such strong pres- 
sures in the stock insurance industry 
to try to popularize the various new 
“package” policies. One of the in- 
evitable consequences of substituting 
one package policy (such as home- 
owners policy) for three or more con- 
ventional policies is that necessarily 
the agent will thereafter have only 
one contact with his client instead of 
three. 

And if the homeowners policy is 
issued for a term of three years (as 
must be the case) whereas each of the 
three displaced and superseded con- 
ventional policies is on an annual 
basis, then the consequence of the 
subscription will be, during any given 
period of three years, that the agent 
will have only one contact instead of 
nine. 


— 


It seems to me that the managements | 


of successful department stores have 
demonstrated conclusively that they 
are very astute merchandisers. And I 


notice that they don’t seem to be | 


racking their brains to devise ways 
and means of cutting down numbers 


of their contacts with their customers. 


My wife doesn’t get any literature 
from the department stores she pa- 
tronizes telling her that they would 
like her to come in only once every 
three years and on the occasion of that 
visit buy everything that she will 
need for the ensuing three year term. 
They don’t tell her that during a 
three year period they would like to 
present her with only one bill instead 
of 36 bills. I suppose one reason is that 
they think that confronting her with 
one relatively great big bill every 
three years instead of 36 individually 
small bills would generate a_ great 
deal of sales resistance. And I feel 
certain that it would. To me it is as 
certain as anything can be that if she 
had to pick out some one particular 
day for visiting a department store 
and on that occasion buy everything 
that she would want from that store 
during the ensuing three year period, 
she would buy fewer things and 


cheaper things than she actually does 


purchase by stopping into the store 
once a month or oftener and picking 


up a few items on the occasion of each | 


visit. 

I can’t help but feel that the stock 
insurance industry is barking up the 
wrong tree in trying to “package” 
various separate conventional cover- 
ages into single all-inclusive combin- 
ation forms. Apparently these package 
policies must be generating sales 
resistance because they are being sold 
strictly on a cut-price-appeal basis. 

It will be interesting to see what the 
reaction will be to the reports on the 
Augusta, Ga., survey. 





The Ald and Strecks agencies of 
Charlotte, Mich., are being consolidated 
into the Strecks-Ald agency. 
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FR Officials From 
14 States to Hold 
Nashville Meeting 


Financial responsibility officials from 
14 states are meeting at Andrew Jack- 
son Hotel, Nashville, to discuss means 
of coordinating their efforts. American 
Assn. of Motor Vehicle Administrators 
is sponsoring the conference. 

Subjects slated for discussion are a 
comparison of the conformity of the 
various states with the uniform code, 
financial responsibility section, devel- 
oped by AAMVA; possible improve- 
ment of FR forms; better exchange of 
information and reciprocity between 
states; proposed AAMVA manual of 
administration of uniform act 4 in- 
tegration of drivers’ licensing, FR and 
law enforcement agencies; methods for 
more efficient physical confiscation of 
registration plates and drivers’ licenses. 

Also, enforcement of revocation or- 
ders and driving while under suspen- 
pension; recertification of drivers’ li- 
censes for assigned risk; the relation- 
ship between proof of FR and drivers’ 
licensing; court cases involving FR; 
relations between state departments, 
insurance business and the bar; better 
public relations for FR through pub- 
licity; compulsory insurance and un- 
satisfied judgment fund laws and im- 
proved administration of FR laws. 

States to be represented at the con- 
ference will be Alabama, Arkansas, 
Florida, Georgia, Kentucky, Louisiana, 
Mississippi, North and South Carolina, 
Oklahoma, Texas, Virginia, West Vir- 
ginia and Ohio. 


Fla. School Board May 


Become Self-Insurer 


The Dade County, Fla., school board 
is considering a recommendation by a 
grand jury that it drop its fire and ex- 
tended coverage insurance on school 
properties and set up its own insurance 
fund. 

A survey conducted by the grand 
jury showed that for the 5-year period 
from 1950-54 inclusive the average an- 
nual premiums amounted to $221,574 
while the average recovery from losses 
by fire, windstorm and other perils 
was $58,161. 

The jury recommended that the 
school board set up an interest bearing 
insurance account of $200,000 to be 
taken from the budget estimate. There- 
after $100,000 should be deposited to 
the account each year until the balance 
reaches $750,000. A committee is to 
study the school insurance program. 








Arkansas Rating Bureau 


Issues Revised Fire Forms 


Arkansas Inspection & Rating Bu- 
reau has issued several revised fire 
forms, including the installment pay- 
ment premium payment plan form 
which is being recommended for na- 
tionwide adoption by the _ Inter- 
Regional Conference. 

Instead of showing five annual pay- 
ments due under a five-year policy, 
the new form shows the first install- 
ment broken down according to perils 
and in an adjoining column lists the 
amount of the 78% installment pre- 
mium due in each of the subsequent 
four years, also broken down accord- 
ing to perils. Premium distribution by 
perils for both the 78% basis and the 
annual basis is expected to assist the 
industry in proper coding for statistical 
purposes. The form includes a column 
in which premiums shown on the in- 
stallment form can be coded according 
to the classified experience code for 
fire and allied lines approved by 
NAIC. 

Revised reporting form A eliminates 
the item included for coverage of 
Improvements and betterments and 


changes the exclusion on motor vehi- 
cles to vehicles “licensed for use on 
public thoroughfares.” 

Sleet has been added as an exclusion 
under provisions applicable to wind- 
storm and hail coverage on the ex- 
tended coverage form. 

The bureau also made minor revi- 
sions in the inherent explosion clause 
and affidavit for blanket rate form 
and published a standard monthly 
report of values form for the first time. 





South Carolina Insurance Company 


No Pro-Rata Cancelling 


to Write Homeowners 


Companies and producers in South- 
Eastern Underwriters Assn. territory 
have been told not to cancel fire poli- 
cies pro rata in writing homeowners 
policies unless cancellation is in accord 
with the rules of the applicable fire 
rating bureaus. In simultaneous bulle- 
tins, bureaus in Alabama, Florida, 
Georgia and South Carolina indicate 





that they have learned some companies 
are permitting pro rata cancellation 
of existing fire contracts in order to 
set up homeowners policies, this even 
when the homeowners policy is placed 
with another insurer. 

In these states, as in most others, ‘pro 
rata cancellation is permitted only if 
the policy is rewritten in the same 
company for at least the same amount 
and for not less than the unexpired 
term of the cancelled contract. 
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NATIONAL UNION INSURANCE COMPANIES 


NATIONAL UNION FIRE INSURANCE COMPANY 


UNION INDEMNITY COMPANY 


BIRMINGHAM FIRE INSURANCE COMPANY 


good agency companies 


PITTSBURGH 13, PA. 

















FeNATIONAL UNDERWRITER 





August 18, 1955 





EDITORIAL 


COMMENT 





Quality Buyers Want Quality Insurance, Too 


No one should believe that price is 
the controlling, influencing factor in 
the sale of property insurance today. 
This is not to disregard or underesti- 
mate the importance of price, but only 
to say that people generally are buying 
more freely and readily today; first 
what they want or can be made to 
want, and second if the price appears 
to be right. 

Confirmation of this may be found 
by talking with leaders in any line of 
business. Almost without exception, 
they are still surprised at the continu- 
ing, upward trend of sales. What they 
note particularly is that it is the cus- 
tomer who asks for “something better,” 
or “better quality,” or “the best grade.” 
The important point is that the cus- 
tomer makes such inquiries without 
urging or even suggestion from the 
salesman. In other words, at all sales 
levels there is plenty of evidence that 
more people have more money than 
ever before in the history of the 
country. Not only that, but they have 
the wish and the willingness to spend 
it. They are in the “having” mood. To 
use the popular phrase, they are “liv- 
ing it up.” They are asking for the 
best, voluntarily. 

It should not be felt that with this 
attitude on the part of the buying 
public as a whole, property insurance 
is the one thing that must be sold at 
a cheap price, at the lowest possible 
cost, and that property insurance 
buyers are interested only in bargains, 
do not want the best and are deter- 
mined te pay the lowest possible price 
for the insurance they buy. Instead, 
buyers of property insurance are the 
same ‘persons who are paying freely 
and readily for everything else they 
buy, and they do not bring to the pur- 
chase of insurance a_ pinch-penny, 
stubbornly, economical attitude. They 
can be sold the best insurance as well 
as the best of anything else. 

It is significant that in the nationally 
circulating magazine advertisements 
and in the direct mail work that is 
carried on by the direct writers, the 
non-agency companies, the indepen- 
dents and the rate-cutters, all the 
emphasis is on price. The advertise- 
ments invite the readers to save 15 or 
20%. They make a price appeal, cer- 
tainly not a quality appeal. 

This may be the smart thing to do 
in times of depression, but the way 
money is circulating today, this need 
not be the only tune played by the 
full orchestra of tle insurance busi- 
ness. If it were, it would imply that 
the insurance buying public is inter- 
ested in price only and will be attrac- 
ted by low rates more than by quality 
and adequate coverage. There can be 


no question but that this is a mistake. 

The standard, established, conven- 
tional local agent should in times like 
these put the least possible emphasis 
on cost. In the first place, it must be 
conceded at once that non-agency, 
reduced price companies have a lower 
price. The orthodox local agent 
charges more for what he sells. He 
should meet the price appeal of the 
discounters head-on by asking the 
policyholder or prospective policy- 
holder if he is buying everything else 
today strictly on the question of price. 
Is he looking for the cheapest automo- 
bile, the rock-bottom price on a TV 
set, does he want a cheap, prefabricated 
house, is he waiting for 1 cent sales 
in the drug stores and does he patro- 
nize only the basements of depart- 
ment stores. Or, instead, is he not 
seeking good quality, often the best 
that is obtainable. And is it not true 
that most men today feel they are 
entitled to it? This is the approach and 
the basis upon which property insur- 
ance sales should be made by the es- 
tablished, local, independent agents. 

The local agent should be willing to 
take the time to tell those with whom 
he is making sales just what he is 
and what he represents, The agency 
system, with representative business- 
men of the community as agents, is 
something that was evolved over a 
long period of years by the old, care- 
fully operated companies that found 
it to be the most satisfactory way of 
conducting a country-wide business. 
They are the companies that built 
up the insurance business in the U. S. 
and carried the protection they offer 
to every corner of the country. They 
are safe, reliable, beyond question 
financially. They and others that have 
followed them more recently in the 
same pattern are the “blue chips” of 
the property insurance business. 

To round out the picture, the agents 
representing them are of the same 
quality. It is not uncommon now to find 
agencies being managed by the third 
and fourth generation. Local agents 
everywhere are inclined to be serious, 
conscientious, community minded, good 
quality businessmen. They are to be 
as much relied upon as the local 
bankers and industrialists, or the 
heads of local institutions of learning. 

What they have to sell to the public 
is worth all they ask for it. They should 
feel no need of making any apologies 
for the price they are charging because 
there is a great deal more that goes 
with it than the mere policy upon 
which the terms of the contract are 
printed. The local agent is the solid 
rock upon which the insurance busi- 
ness of his area has been built, and he 


should not think so little of himself as 
to believe that he must be excited or 
over-awed by those who have nothing 
to offer except the cheapest price at:a 
time when the buying public is paying 
less attention to price than ever before. 


PERSONALS 


John Henry Martin, manager of 
Standard Forms Bureau at San Fran- 
cisco, was married 
to Mrs. Chestine 
Nelson of Walnut 
Creek, Cal. at 
Reno. The marri- 
age, the second for 
both, culminates a 
family friendship 
of more than 30 
years. The bride, a 
widow for four 
years, recently re- 
turned to the Paci- 
fic Coast from New 
York. Mr. Martin’s 
wife died five years ago. The Martins 
spent a portion of their honeymoon at 
the annual meeting of Blue Goose at 
Kansas City. Mr. Martin is past most 
loyal grand gander. Enroute to Kansas 
City they visited Mr. Martin’s son, 
Robert, who is bonding superintendent 
at Denver for U.S.F.&G. 


Clarence B. Kenney, vice-president 
of Allstate, and his wife escaped injury 
when their car collided with another on 
a Virginia highway. Mr. Kenney said 
he was traveling at about 50 miles an 
hour and credited the safety belts in 
his car with preventing any injury to 
himself or his wife. 


William Hackett, local agent at 


Cowan, Tenn., has been elected mayor 
there. 


Very Rev. Paul L. O’Connor, S. J., the 
brother of James C. O’Connor, execu- 
tive editor of the Fire, Casualty & Sure- 
ty Bulletins, has been appointed presi- 
dent of Xavier University at Cincin- 
nati and rector of the Jesuit community 
there. 














John Henry Martin 


J. Elmer Plamp, who operates a local 
agency at Louisville with his son, 
John E. Plamp, is marking his 50th 
insurance anniversary. After initial ex- 
perience with the Ferguson & Scott 
agency at Louisville, Mr. Plamp trav- 
eled in Ohio, West Virginia and Ken- 
tucky for Atlas and then Fidelity- 
Phenix. He then for a while was with 
the Ferguson, Scott & Harris agency at 
Louisville before opening his own 
agency there in 1927. 


Malcolm P. Wallace, senior claims 
examiner for Celina Mutual since 1946, 
has been appointed city solicitor at 
Celina, O. He was unopposed in the 
November election for the full term 
beginning Jan. 1, 1956. 


Sidney Salomon Jr. of Salomon, Han- 
negan, Portnoy & Associates, St. Louis 
general agency, and his son, Sidney 





—! 


Salomon III, shot a 72 to defend their 
title in the St. Louis father and son 
golf tournament at Greenbriar Country 
Club. A field of 55 teams participated 
in the alternate stroke tournament. 


Howard E. Mankin, executive vice- 
president of Excess Underwriters, Chi- 
cago, will leave for London Sept. 2 
aboard the United States to confer with 
London brokers at Lloyds. If time per- 
mits he will visit Paris and return Oct. 
i® 


Mr. and Mrs. Eric S. Tachau are the 
parents of a boy, David Brandeis, born 
at Kentucky Baptist Hospital. Mr. Tac- 
hau heads Service agency at Louisville 
and is former official of Louisville 
F.&M. and the E. S. Tachau & Sons 


DEATHS 


JAMES S. BENN JR., 47, an admir- 
alty insurance lawyer in Philadelphia, 
died in his offices in Philadelphia Na- 
tional Bank Building. 


JAMES D. COLLIER Sr., 71, Mem- 
phis, local agent, died there. He had 
operated his own agency since 1911. 
Two sons, James D. Jr. and John, who 
were associated with him, are expected 
to continue operation of the business. 


WILLIAM T. WOLVINGTON, part- 
ner in the law firm of Wolvington and 
Wormwood, Denver, died there. The 
firm for about 25 years has represented 
fire and casualty companies in the area. 


WAYNE C. FARMER, 54, Ist vice- 
president of Standard Reliance, died of 
a heart attack at his home in Lincoln, 
Neb. He had been with the company 
since 1934. 


RAY A. ADAMS, 67, president of the 
R. A. Adams agency died of a heart 
attack at his home at Lafayette, Ind. He 
retired in 1953. 


HORACE WALDEN PLUM, member 
of the Hummel & Plum agency, Circle- 
ville, O., died there. 


GEORGE V. FOGARTY, 64, secre- 
tary and treasurer of Brainard-Fogar- 
ty, New York brokers with offices in 
Manhattan and Queens, died at a 
Queens nursing home after a _ long 
illness. He entered insurance in 1909 
and 35 years ago became an officer in 
the firm. 


WILLIAM F. JORDAN, 76, of the 
Jordan & Warren agency, Paducah, 
Ky., died there. He had been in in- 
surance for more than 50 years. 


JOHN E. NEWTON, 61, state adjust- 
er for America Fore at Lebanon, Ky., 
died there after undergoing major sur- 
gery. 

JOHN W. BURIAN, 74, president of 
the Burian agency at St. Louis, died 
at Barnes Hospital after a long illness. 

COLIN M. TENNANT, 47, president 


of Alford & Tennant, insurance brok- 
ers at Chicago, died in an Evanston, 
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Ill., hospital of a heart attack. Alford 
& Tennant is the successor firm to Ro- 
pert G. Tennant & Sons. Mr. Tennant 
was the third generation of the family 
in the firm. 


Ww. R. SICKAFUS, 49, southern Illi- 
nois state agent of Aetna Fire, was 
found dead in his car last week near 
his home in Mount Vernon. He died of 
a self-inflicted revolver bullet wound 
in the head. He had been in the south- 
ern Illinois territory for Aetna for 10 
years and before that was with the 
company in the central Illinois field 
with headquarters at Springfield. 


PAUL V. CHIVINGTON, 62, retired 
Indiana state agent of U.S.F.&G., died 
in his home in Sarasota, Fla. He had 
been with U.S.F.&G. in Indiana for 25 
years. 


JOHN A. BERRY, who retired as res- 
ident manager of Fidelity & Casualty 
in Philadelphia in 1950, died there. He 
joined the company in 1901. In 1912 
he was named assistant manager of the 
New York metropolitan office, and 
in 1920 he was appointed manager at 
Newark. He was made manager at 
Philadelphia in 1932. Mr. Berry was a 
past president of Casualty Underwrit- 
ers Assn. of Philadelphia. 


Wind Up First Half of 
Ark. District Rallies 


LITTLE ROCK—Arkansas Assn. of 
Insurance Agents last week completed 
five one-day regional meetings in the 
northern half of the state. Each dis- 
trict elected its representative to the 
executive committee of the state asso- 
ciation and chose its district chairman 
and co-chairman for the association’s 
new administrative year which begins 
Sept. 1. Meetings were held in Jones- 
boro, Batesville, Rogers, Fort Smith, 
and Petit Jean State Park. Simon 
Joseph, Pine Bluff, president-elect of 
the association, who assumes office of- 
ficially Sept. 1, attended and spoke be- 
fore all regional groups. He was ac- 
companied by Secretary-Manager E. 
Kearney Dietz. 

This year’s meetings were divided 
into two sessions. The morning in 
each case was devoted to discussion 
of association business and election of 
regional officers. The afternoons were 
organized as educational forums, con- 
ducted by a panel of four company men 
who “made the circuit’ with associa- 
tion officers. Panel members were: L. 
Prentice Boone, assistant manager 
Maryland Casualty, Little Rock; Henry 
A. Ritgerod, L. V. Martin & Co. general 
agency, Little Rock; Leland Hoff, ac- 
tuary Arkansas Inspection & Rating 
Bureau, and an adjuster residing with- 
in the district in which each meeting 
was being held. 

New Association officials named at 
district meetings were: District 1, Ro- 
bert Davidson, Jonesboro, executive 
committeeman, Atherton Hiet, Leach- 
ville, chairman, and Clarence Freeze, 
Jonesboro, co-chairman; district 2, Ed 
Metcalf, Batesville, executive commit- 
teeman, Clyde Headstream, Batesville, 
chairman, and C. E. Olvey, Pocahontas, 
co-chairman; District 3, Norman Mc- 
Cartney, Fayetteville, executive com- 
mitteeman, Ear] Fitzgerald, Springdale, 
chairman, and R. L. Vogt, Rogers, co- 
chairman; district 4, Carnall Gardner, 
Fort Smith, executive committeeman, 
Cecil Cleavenger, Fort Smith, chair- 
man, Charles Pilcher, Fort Smith, co- 
chairman; district 5, William Farris, 
Conway, executive committeeman, A. 
J. Meadows, Morrilton, chairman, and 
J. B. Lightle, Searcy, co-chairman. 








STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Aug. 16, 1955 














Bid Asked 
RA II 6 naiiticiecnideinasiiallans 265 270 
Aetna Fire 71% 73 
Aetna Life 235 240 
Agricultural 3542 3642 
American Equitable .0.............cccscceseee 39 40 
PY | een 27 29 
American, (N. J.) . 33% Are 












































American Motorists ... — 2142 
American Surety ....... — 98 
Boston 4042 42 
Camden Fire 28% 29% 
Continental Casualty .0...........cccseee 123 126 
Crum & Forster COM. 20.0... 74 76 
| | ree . 38 3942 
Fire Association ao Lo 62 
Fireman’s Fund ..... 74% 76 
Firemen’s, (N. J.) 43% 44% 
General Reinsurance . 56 

Glens Falls 78% 80 
Globe & Republic .............cccccsceseeee 23% 24% 
Great American Fire ............cssee 4142 43 
Ce) aaa 168 170 
Hanover Fire 49% 51 
PN EE FEU dai canasiemeteninmicianeabeten 

Ins. Co. of No. America . . 109% 111 
Maryland Casualty ............. - 39% 40%, 
Mass. Bonding ............. - 4 46 
National Casualty << <a Bid 
National Fire .......... 984% 100 
National Union ....... 50 52 
New Amsterdam C. 54 5542 
New Hampshire . 80 5l%e 
North River 43 45 
CR CII © eccintcciniincntntnnscactnoidliane 91 Bid 
Phoenix Conn. ... 84 86 
Prov. Wash. ..... 28 29 
St. Paul F. & M 58% 60 
Security, Conn. ... 4842 50 
Springfield F. & 5 662 
Standard Accident 72%2 74 
IIE. santccscccnnsseecsncsiienibintpncannation 100 102 
U.S. FL. & G 1T%2 79 
RRS E Smee 32 


Sanford Honored at 
Insurance Outing 


Some 130 Michigan company exec- 
utives, state officials, legislators and 
special guests attended the annual 
summer get-together sponsored by 14 
Michigan-domiciled insurers at Lans- 
ing country club. 

The day included luncheon, dinner 
golf, swimming and informal discus- 
sions of current insurance topics. 

Commisioner Navarre and former 
Commissioner Forbes were among the 
guests. 

William C. Searl, secretary of Auto- 
Owners, “dedicated” the day to L. H. 
“Doc” Sanford, veteran first deputy 
commissioner of the Michigan depart- 
ment and presented him with a com- 
plete movie photography outfit, 





Industrial Indemnity Gives 
10% Credit for Safety Belts 


Industrial Indemnity is allowing a 
10% discount to policyholders who 
install approved safety belts in their 
cars. The discount is effective imme- 
diately on new and outstanding busi- 
ness and applies when two belts are 
installed. It will be applicable to BI, 
medical pay, PDL and collision with a 
maximum credit of $15 per automobile. 
The policyholder is responsible for the 
purchase and installation of the belts. 

Last week the Oklahoma department 
approved the application of Standard 
of Tulsa to reduce BI and PDL on 
automobiles equipped with safety 
belts in the amount of about 10%. 
Industrial Indemnity has had such 
belts in its own automobiles for some 
time, and Standard plans to equip its 
fleet in the same way. 





Moberly, Mo., Agents Elect 

W. R. Swindell has been elected 
president of Moberly (Mo.) Assn. of 
Insurance Agents to succeed W. A. 
O’Keefe. John T. Riffel has been 
elected vice-president and P. K. Weis 
was relected secretary-treasurer. 





Warren J. Maloney, surety department man- 
ager for Continental Casualty in Milwaukee, 
was speaker at a meeting of Insurance Women 
of Kenosha. 
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ILLINOIS MUTUAL ee “yu Desirable Agency 


yesterday a pioneer in the Accident and 
Health Insurance field . . . today a leader in designing 
better and more saleable policies. Mlinois 


Oe ee 


Openings Available 
in: 








For Individuals and Family Groups. 


YOUR CLIENTS NEED THE lowa 
MAJOR MEDICAL EXPENSE POLICY [)ricric 
For Individuals and Family Groups. Arizona 


Pays maximum benefits of $5,000, $7,500, $10,000 with respective 
deductibles of $500, $750 and $1,000... 
. deductible applies only once under 3 specified conditions 
Pays for covered medical expense in or out of the hospital. 


no co-insurance clause 


Colorado 


Michigan 
Minnesota 
Missouri 
Nebraska 
Ohio 








Inquire about these other modern 


ILLINOIS MUTUAL POLICIES: 


* Individual Accident and Health Schedule Policy 


% Hospital Schedule Policy 


% Specific Disease Expense Policy .. . 
Pays covered expense benefits up to $2,000 
for CANCER ($1,000 age 60 and over) and 

$10,000 POLIO and nine other diseases. 


VELANOAS MUTUAL 
CASURLIN COMPANY 


WOWASSESSABLE 


“The Best in Accident, Sickness, and Hospital Insurance since 1910." 


and Wisconsin 






















HOME OFFICE: 411 Liberty 
Peoria, Illinois Phone 3-3693 
E. A. McCord, Pres. 

C. C. Inman, Exec. Vice-Pres. 
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Neb. Judge Dismisses 
Charges Against 
Mutual Benefit H&A 


A 1950 suit charging misappropri- 
ation of $1.5 million by Mutual Benefit 
H. & A. has been dismissed at Omaha 
by Nebraska District Court Judge 
Lynch. 

The “valuable service” suit had been 
filed by four policyholders in 1949 
after Mutual Benefit organized Com- 
panion Life of New York by providing 
capital stock of $500,000 and a “con- 
tributed surplus” of $1 million. The 
policyholders asked that the officers 
involved be removed from office and 
the money appropriated be returned to 
Mutual’s treasury. 

Judge Lynch ruled that the action 
was illegal under Nebraska law as it 
was at the time, but had been valida- 
ted by subsequent legislation. In 1949 
the law permitted purchase of stock in 
existing companies but did not allow 
formation of wholly-owned subsidiar- 
ies. 

The judge found that Mutual’s di- 
rectors “acted in good faith and upon 
the advice of legal counsel” and that 






no one suffered any financial loss. He 
also noted that the market value of 
Companion’s stock has been in excess 
of the investment of Mutual at all 
times subsequent to the first year of 
operation. 





General of Seattle Lets 
Contract for New Office 


A construction contract for the divi- 
sional headquarters building for Gen- 
eral of Seattle has been awarded to the 
Austin Co. of St. Louis, which will also 
prepare the plans and specifications for 
the handling of the sub-contracts for 
the building, to be located at 3750 Lin- 
dell Boulevard, on a site that fronts 160 
feet on the boulevard by a depth of 213 
feet. The new building is to be two story 
and ground floor, approximately 92 
by 150 feet and of the most modern de- 
sign. It will be provided with year- 
round air conditioning. 

Located in the heart of St. Louis in 
an area fast becoming converted mainly 
to use by insurance offices, the new 
building is scheduled for completion in 
June, 1956. Title of the property is in 
the name of the General America Corp., 
a wholly owned subsidiary. General 
established its present St. Louis office 
in 1927 with quarters now in the Buder 
Building, 707 Market Street. 
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tract bond business. 


Mutual Fire Reserve 


Bill Passes Pa. House 


A bill that would provide for re- 
serves for domestic mutual fire com- 
panies that collect cash premiums in 
advance and have an annual premium 
income of more that $75,000 has passed 
the Pa. house and gone to the senate. 

The new reserve provision, which 
would become effective Jan. 1, would 
allow the companies to accumulate the 
reserve over a 5-year period by estab- 
lishing each year at least 20% of the 
unearned premium reserves. There- 
after the companies would maintain the 
full unearned premium reserve on all 
policies on which cash premiums are 
payable in advance. 


Pa. WC Hike Bill Moves 


The Pennsylvania house has passed 
and sent to the senate a bill that would 
increase maximum weekly workmen’s 
compensation benefits from $32.50 to 
$37.50. The bill would also increase 
partial disability payments, lengthen 
benefits to life if the disability lasts 
that long, broaden the range of oc- 
cupational disease coverage to include 
all industrial diseases, extend from 120 
days to six months the time an em- 
ployer must pay for medical care and 
increase the number of workers cov- 
ered and simplify claim procedures. 





CONTRACT BONDS 


...aready-made 
market for large 
premium income 


Ae CEE NR RR EE ETE SE KT SENS GWEN GtEERe connnnne 


Contract bonds are required by law on 
almost all construction contracts for federal, 
state and local governmental units, provid- 
ing a ready made market from which many 
good agents are developing large premium 


Private construction contracts, including 
industrial construction, office buildings, 
warehouses, shopping centers, public util- 
ities, and railroads represent a huge volume 
of construction work, on which few per- 
formance bonds are written. 


Aggressive agents have a big job to do in 
selling private owners on the wisdom of 
requiring surety bonds on such contracts, 
Central Surety will guarantee performance 
of the contract and payment of labor and 
material bills on private contracts. The 
owner can thus have the benefit of the 
lowest qualified competitive bid, with as- 
surance of completion at a guaranteed cost. 


Central Surety’s years of experience in the 
field, and its facilities for quick action give 
its agents an advantage in developing con- 


CENTRAL SURETY AND INSURANCE (RPORATION 





HOME OFFICE—KANSAS CITY 41, 


MISSOURE 





New Ala. Insurer 
Begins Business 


The newly formed Gulf American 
Fire & Casualty of Montgomery, Ala., 
has started writing business. The com- 
pany, capitalized at $1 million, wil] 
write all lines. 

The president is K. E. Albrecht, 





K. E. Albrecht M. G. Waitt 


former southeastern manager for St, 
Paul F.&M., which he served for 27 
years, and state agent and secretary is 
M. G. Waitt, formerly state agent for 
Springfield F.&M. Other insurance 
people with the company include 
Elizabeth H. Newbern, secretary, who 
was with South Alabama agency as in- 
surance manager for nine years, and 
Harold L. Faulkner, multiple line un- 
derwriter, formerly a direct solicitor 
for Hardware Mutual. John P. Noland 
Jr. is comptroller. 

The company expects to have agents 
in every area of the state by the end 
of the year. Those appointed in the 
first six months of its operations will 
be designated charter agents. 


To Build Office in Pa. 


State Farm Mutual Auto has pur- 
chased an office site six miles west of 
Philadelphia at State Road and Sproule 
Road in Delaware County near the 
town of Swarthmore, where construc- 
tion will begin late this summer on a 
one-story building. The structure, 
which will contain about 58,000 square 
feet of space, will house the western 
Pennsylvania and mid-Atlantic auto 
divisions, which have been conducting 
operations from the home office; also 
the life insurance branch with present 
offices in Upper Darby, Pa., and the 
fire and casualty business of Pennsyl- 
vania and adjacent states, previously 
handled from the home office. 








Top Insurance Students 


Prize winners in courses of Insur- 
ance Library Assn. of Boston are 
Harold W. Carruth of Fireman’s Fund 
and Joseph E. Welch of Home Indem- 
nity, both of whom have received cert- 
ificates from Insurance Institute of 
America. George P. Down of Travelers, 
Lucille Bennett of Boit, Dalton & 
Church and John Lidington of Smith 
insurance service received the top three 
grades in part B and Mr. Welch, Char- 
les J. Sheridan of Brewer & Lord and 
Ralph M. Feldman, Worcester agent, 
received the three highest in part A. 


Paul Falco Appointed V-P 


Paul Falco has been appointed resi- 
dent vice-president at Portland, Ore., 
for Interstate Indemnity of Los 
Angeles. Mr. Falco will be in charge 
of the Oregon, Washington and Idaho 
operations, 

Interstate, now in Washington and 
Oregon, will soon enter Idaho and 
a Seattle service office will be estab- 
lished. 

Mr. Falco, who had been Oregon 
manager for Rainier National until 
the recent merger with Western Paci- 
fic, started in insurance in 1941 with 
Atlantic Mutual in New York. After 
army service, he joined United States 
Guarantee in Portland and later went 
with Rathbone, King & Seeley there as 
casualty manager. 





, 1955 


erican 
, Ala., 
: com- 
» will 


recht, 


tt 


or St. 
‘or 27 
ary is 
nt for 
irance 
iclude 
» who 
as in- 
3, and 
e un- 
licitor 
foland 


igents 
e end 
n the 
S will 


regon 
until 
Paci- 
with 
After 
States 
went 
sre as 





August 18, 1955 





HieNATIONAL UNDERWRITER 





23 








Middle Department 
Promulgates Revised 
EC Rates in Pa., Del. 


Middle Department Assn. of Fire 
Underwriters is revising rates and 
rules for extended coverage in Penn- 
sylvania and Delaware effective Aug. 
16. _ 

Former rates of 6 cents for policies 
with a $50 windstorm deductible clause 
and 10 cents without the clause, appli- 
cable to dwellings, mercantiles and 
non-manufacturing (class A risks) and 
manufacturing (class B risks) other 
than fire resistive construction are 
withdrawn and these classes are now 
subject to a rate of 10 cents with the 
$50 deductible windstorm deductible 
clause. 

While rates on a few special classes 
remain unchanged, no provision is 
made for full coverage rates on any 
class subject to extended coverage 
endorsement number 4. 





Doctors Urged Not to 


Be Own Insurance Men 


J. Dewey Dorsett, general manager 
of Assn. of Casualty & Surety Compa- 
nies, urged members of Durham- 
Orange County (N.C.) Medical Society 
not to try to be their own insurance 
men. 

Just as medicine is complex, so is 
insurance, he said, adding “and just 
as I would go to a doctor to find out 
about myself so would I urge you to 
go to your insurance agent; not once, 
but fairly periodically to find out about 
your coverage. If he doesn’t know, he 
will do exactly what you would—call 
in a specialist to help him.” 


Mich. City Involved in 
Row Over City Coverage 


The Muskegon, Mich., city commis- 
sion has been accused of violating the 
insurance code by purchasing munici- 
pal coverage through two agents’ asso- 
ciations. The city legal department has 
been authorized to investigate the 
claims made by Barney Hasper, Hasper 
agency. 

Mr. Hasper, an unsuccessful bidder 
for the business, complained to Com- 
missioner Navarre that the promise of 
the Muskegon Assn. of Insurance 
Agents and Muskegon Mutual Insur- 
ance Agents Assn. to use any “profits” 
from the business to finance fire pre- 
vention work constituted in effect a 
rebate on the premium cost. 

Commissioner Navarre, informed 
Mayor William E. Steiner that the as- 
sociations were not duly licensed and 
had no legal right to enter bids for the 
business. Phraseology of the Commis- 
sioner’s letter indicated that the con- 
tracts could not be considered void, 
inasmuch as he informed the commis- 
sion he would apprise them of regula- 
tions to govern them in future transac- 
tions of this nature. 

Mayor Steiner informed Mr. Hasper 
that no further action would be taken 
in line with his demand for taking of 
new bids until advice had been received 
from the city attorney. 


Allstate Cuts Auto 
Collision Rates in N. Y. 


Reduction on automobile collision 
insurance rates averaging 4% have 
been put into effect in New York by 
Allstate. 

The reductions will apply to all 
Classes of policyholders with the ex- 
ception of married males under 20 
years of age and single men in that 
age group who drive under parental 
control. The amounts of the reduction 
will vary with make and model of the 
year, the amount and kind of use to 
which it is put, and the area in which 
it is principally driven. 

In Brooklyn, the Bronx and Man- 
hattan, rates on $50 deductible have 








been reduced approximately 5% and 
on $100 deductible 7%. Reductions 
averaging 20% have been put into 
effect on $50 deductible in that portion 
of Queens west of 69th Street, while 
the rate on $100 deductible has been 
reduced 32%. In that portion of Queens 
east of 69th Street, a 1442% cut on 
$100 deductible has been put into 
effect. 

Reductions of 9% on $50 deductible 
and 8% on $100 deductible have been 
put into effect in Albany, Nassau, and 
Suffolk Counties, Staten Island, and 
the city of Troy and all territory 
within five miles, Reductions of 13% 
on $50 deductible, and 10% on $100 
deductible coverages have been put 
into effect in Niagara County. 

An 8% reduction in automobile 
comprehensive coverages has been put 
into effect in that portion of Queens 
east of 69th Street, and a 6% cut was 
made in the Bronx, Kings, and Man- 
hattan. 

The company is extending its young 
driver discount plan to include colli- 
sion coverages in New York. Under 
this plan, male drivers under 25 years 
of age who have successfully com- 
pleted approved high school driver 
training courses may receive premium 
reductions of 5 to 15%. New York 
women drivers in this age group have 
received adult rates since Jan. 1. 


General Agents for 


Worcester Mutual Fire 
Named for Minn., N.D. 


Worcester Mutual Fire has appointed 
Sig Bjornson & Associates of Moorhead, 
Minn., as general agents in northern 
Minnesota and North Dakota. 

The general agency was organized 
in Grand Forks, N.D., in 1934. Its 
manager Mr. Bjornson, entered insur- 
ance 21 years ago as a local agent there. 
In 1937 he became district manager 
for North American Life & Casualty 
and in 1943 opened his office in Moor- 
head. Associated with him are Charles 
V. Wilson Jr., life department manager, 
and Darrell L. Bjornson, field super- 
visor of the fire and casualty division. 

Worcester Mutual Fire is admitted 
in 21 states and District of Columbia. 





Blue Cross to Expand 


Coverage at St. Louis 


An expanded form of Blue Cross 
hospitalization insurance, called Blue 
Cross Preferred. will be made avail- 
able on a limited basis to employes of 
business and industrial concerns in St. 
Louis beginning Sept. 1, it has been 


announced by Group Hospital Service 
which operates the Blue Cross plan 
there. 

The new program will cover in full 
all laboratory services, diagnostic, x- 
ray, anasthesia, physical therapy, shock 
therapy, basal metabolism tests and 
electrocardiograms billed by hospitals 
to Blue Cross members covered by 
this program when they are patients 
in Blue Cross service hospitals. 

Benefits will also apply to some 
radiation and electric shock therapy 
treatments given to out-patients. The 
rates for these additional benefits have 
not been definitely decided, but a 
spokesman for the organization said 
it probably would not be more than a 
10 to 15% increase of monthly cover- 
age rates. 





Smith Sells Agency Interest 

T. K. Smith has retired and sold his 
interest in the Nelson & Smith agency 
at Kansas City to his partner, R. R. 
Nelson. The firm name has been chang- 
ed to Nelson General Agency, ‘Inc. 

In other changes, J. L. Lunsford Jr. 
has been transferred from St. Louis 
to Kansas City and H. J. Drinkert and 
Gordon F. Reabe have ben named 
special agents. Mr. Drinkert was for- 
merly a local agent at Clinton, Ia., 
and Mr. Reabe was a special agent for 
Aetna Fire at Hartford. 


Here’s teamwork that builds business 


will make LiFe sales easier for me. 


NAME 


ADDRESS 


| — 





I want to know more about Prudential’s Brokerage Service and how it 


TO: BROKERAGE SERVICE + THE PRUDENTIAL, NEWARK 1, N. J. 


The gentleman on the left is John B. 
Callaghan of W. D. Callaghan Inc., 
Terminal Tower Building, Cleveland, 
Ohio. He’s shaking hands with Ben 
Patch of Prudential’s Cleveland Bro- 
kerage Office. Very likely they’ve just 
closed another deal—together. 


“We handle all general lines, and spe- 
cialize in transportation coverages” 
says Mr. Callaghan. “My clients often 
ask if I sell life insurance too—it makes 
me realize my customers expect me to 
take care of all their insurance needs. 
If I didn’t, someone else would. 


“That’s where Prudential comes in. 
They’re a big help when it comes to 
looking after these life insurance needs. 
Mr. Patch and the Pru have helped me 
close many a sale. And even with all 


this help, I still get the fu// commission! 


“Tt’s teamwork like this that builds 
business—for both of us.” 


THE 
PRUDENTIAL 


INSURANCE COMPANY OF AMERICA 


LIFE INSURANCE e ANNUITIES 
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Fireman's Fund Names 
Logan at Kansas City; 
Makes Field Changes 


Fireman’s Fund has appointed D. E. 
Logan into the new post of agency 
superintendent at Kansas City and has 
named three special agents. 

Harry C. Wetekam has been named 
special agent at Cincinnati, Thomas J. 
Oglesby at Kansas City and David A. 
Taxter at Columbus. 

Mr. Logan, former state agent for 
Nebraska and field superintendent at 
Chicago, will supervise fire and allied 
lines for Missouri, Kansas and Ne- 
braska. 


Corroon & Reynolds 
Makes Change in Field 


Corroon & Reynolds group has 
named as special agents A. C. White Jr. 
in Virginia, succeeding Fred H. Mayes 
Jr. who has resigned, Robert P. Ray- 
mond special agent in Connecticut and 
western Massachusetts and Thomas 
O’Brien in eastern New York state. 

Mr. White was formerly with Vir- 
ginia Insurance Rating Bureau. Mr. 
Raymond, who had been engaged in 
underwriting at the home office, will 
be associated with State Agent Arthur 
Vieser and Mr. O’Brien will assist 
State Agent Walter G. Matz at 
Syracuse. He also had been engaged in 
underwriting at the home office. 


St. Paul F.4M. Names 
Polubinsky at Chicago 


St. Paul F.&M. has appointed L. J. 
Polubinsky special agent in Chicago. 
Mr. Polubinsky has been with St, Paul 
for many years, most recently as 
special agent in Baltimore. 


Lowe to Ohio Field 


Ohio Farmers group has named Wil- 
liam Lowe special agent for northwest 
Ohio. He will work out of the district 
office at Toledo, which is under super- 
vision of LaVon Rex. He recently 
completed training in the home office 
casualty department. 











Louisville Offices Merged 


The Fireman’s Fund and National 
Surety offices at Louisville have been 
consolidated in the Madrid Building. 
Stuart C. Harlowe, for about 20 years 
Kentucky manager for National Surety, 
is manager of the consolidated office. 





Wash. Fire Assn. Hears Colridge 

At the business session of the Wash- 
ington Fire Underwriters Associations’ 
annual golf tournament held at Sand 
Point Golf & Country Club, Frank C. 
Colridge, manager-secretary of the 
Pacific Board, discussed National 
Board advertising plans. The National 
Tax Equality Associations’ film on tax 
favoritism to cooperatives and mutuals 
was shown. 

Richard G. Clarke, Glens Falls, was 
low gross golfer and Guy Hedreen, 
Groninger & Co., low net. 


Field Club Holds Agents Meet 

Alamo Field Men’s Club, San 
Antonio, sponsored a meeting with 
agents of the region as guests, at 
Victoria, Tex. Justin Crane, Home spe- 
cial agent Houston, spoke on the joint 
loss committee plan and the role of 
the agent in the catastrophe plan. Jack 
Maguire, director of public relations 
for Texas Insurance Advisory Assn., 
discussed the joint advertising pro- 
gram of his association and Texas 
Insurance Agents Assn. 





Gold Won't Approve 
Present A&H Forms 


North Carolina’s Commissioner Gold 
has notified all companies writing A&H 
in the state that he will no longer ap- 
prove A&H forms which do not con- 
tain a new cancellation provision with- 
out a good and valid reason being 
shown by the company. The 1955 law, 
effective Jan. 1, requires that the 
forms contain a cancellation provision 
for a period of notice ranging from 30 
days to two years, depending on the 
longevity of the policy. The commis- 
sioner said that approval of the present 
forms could be given for only five 
months or less and would necessitate 
revision of forms before Jan. 1. 

So far, he said, no forms containing 
the provision have been submitted for 
approval although many forms have 
been submitted under the requirements 
of the present law. 

The staff of the insurance depart- 
ment cannot possibly approve all the 
new forms which will be necessary 
after Jan. 1, within a few weeks or even 
a few months. The original effective 
date of the bill was July 1, 1955, but it 
was extended to Jan. 1, to allow com- 
panies to submit forms sufficiently in 
advance of the effective date to be 
properly reviewed, Gold said. Because 
of the expected volume of policies 
to be approved for use after Jan. 1, the 
department will not be able to guaran- 
tee review and approval or disap- 
proval of any form received later than 
Oct. 15 in time for use on Jan. 1. 

He promised he would give consi- 
deration to giving interim approval 
to forms which will become obsolete 
Jan, 1 if the company shows a good 
and valid reason. 


Donaldson to A&H Post 
for All American Casualty 


Richard J. Donaldson has joined 
All American Casualty of Chicago as 
executive vice-president in charge of 
A&H. He formerly was superintendent 
of commercial A&H for Continental 
Casualty. 

Mr. Donaldson started in insurance 
in 1948 with Continental Casualty after 
previous governmental experience. He 
advanced from group field supervisor 
to eastern regional manager of asso- 
ciation group, and from 1950 to 1953 
was general group sales manager. He 
later became assistant superintendent 
of association group. 

Presently an exclusive A&H insurer, 
All American plans to begin writing 
life coverages next year. 


National Polio Foundation 


Reports on Salk Vaccine 


The National Foundation for Infan- 
tile Paralysis has mailed to practicing 
physicians in the U. S. a brochure 
which assembles some of the impor- 
tant material on the Salk vaccine that 
has been published since its evalua- 
tion. Included are extracts from the 
U. S. Public Health Service report, an 
abstract of the “Francis Report” 
evaluating the 1954 field trial and a 
statement from American Medical 
Assn. 

The following is a general summary: 
—As properly manufactured under 

revised standards, the Salk vaccine 

is safe and effective. It should re- 
duce the risk of paralytic polio by 

80% to 90% among children who 

receive it. 

—The vaccine is still in short supply 








and as long as it remains so, certain 
priorities for administration should 
be observed, and the following cate- 
gories of priority are suggested: 
(1) 5 to 9 age groups; (2) under 5 
years; (3) 10 to 14 years; (4) 15 to 
19 years; (5) pregnant women. 

—Recommended dosage schedule is 
1 cce., intramuscularly, repeated in 
two to four weeks and again (boos- 
ter shot) after seven months. The 
vaccination program may be under- 
taken at any time—even during a 
polio epidemic. 

—Research on the Salk vaccine and 
polio vaccines in general is continu- 
ing. Important projects are to find 
a substitute for the type 1 strain now 
used in the vaccine and to deter- 
mine the duration of immunity fol- 
lowing primary vaccination and the 
booster shot. 





Montmorency to Western 


Post for Mutual Benefit 


Arthur J. Montmorency has _ been 
named western regional director at 
Salt Lake City for Mutual Benefit 
H.&A. 

Mr. Montmorency joined Mutual 
Benefit in 1946 at the home office, was 
transferred to the A&H sales training 
division in 1952 and was named mid- 
west regional director in 1954. 


Prudential Has A&S 
Policy for 60-70 Ages 


Prudential will offer a hospital ex- 
pense program for persons from 60 to 
70 years old for life time hospital, surg- 
ical and other medical expense cover- 
age, beginning in September in U. S., 
Canada and Hawaii. It is guaranteed 
continuable during the life time of in- 
sured with the policyholder paying no 
premiums after age 80 or after receiv- 
ing payment of the aggregate of hos- 
pitalization benefits permitted under 
the policy, ranging from $1,200 to $2,- 
400, whichever occurs first. 

The plan ranges from $8 to $12 daily 
hospital allowance for 28 to 35 days, 
$200 to $300 for surgical benefits and 
additional miscellaneous allowances. 
There is no limit on the total number 
of disabilities and the schedule of surg- 
ical benefits is continued for life. 


Independence Offers A&H 


Independence of Los Angeles has 
issued a new low-cost A&H policy 
offering 20 to 60% reduction in pre- 
miums to policyholders who elect to 
pay room and board expenses for the 
first three to 12 days of each hospital- 
ization. 

The policy provides unscheduled 
miscellaneous hospital expense bene- 
fits up to $300, surgical schedule to 
$400, ambulance and anesthetist bene- 
fits to $75 and emergency treatment 
benefits to $100. 

The plan provides coverage for 
occupational accidents and diseases, 
and immediate coverage for both sick- 
ness and accident. It has no specific 
waiting period for specified diseases, 
no territorial restrictions and no avia- 
tion restrictions. 

Daily benefits are available up to 
$18 a day for room and board and 
policies may be written with first day 
— or the three to 12 day deduct- 
ible. 

Maternity coverage is available at 
the rate of ten times the daily benefit. 











Insures Conventioneers 


Some 600 salesmen and managers of 
Combined group and their families 
insured against the “hazards” of con- 
vention going at a five-day sales meet- 
ing in Chicago. 

Combined which wrote the policy 
on its own employes, said they were 
covered for any accidental loss or in- 
jury suffered during the convention. 





]. F. Dew Heads North America 
J. Franklyn Dew has been elected 
president of North America Assurance, 





— 


succeeding Robert U. Woods who has 
been elected chairman, Mr. Dew joined 
the company in 1938 and has been on 
the board since 1940 and vice-president 
since 1942. Mr. Woods, one of the foun- 
ders of the company, joined it as vice. 


president in 1937. Vice-president John | 


M. Dew has been elected to the board, 








E. H. Pond Joins Aero 
Associates at Dallas 


Eugene H. Pond has joined Aero As- 
sociates at Dallas as assistant to Man- 
ager J. A. Wasson. 

Mr. Pond has been in aviation for 25 
years as a pilot, engineer and mechanic. 
For four years he was with the old 
Aero Insurance Underwriters at Kansas 
City, and more recently has been in the 
engineering department of Chance- 
Vought Aircraft Co. at Dallas. 





Brickey Acquitted on 


Charge of Taking Funds 


SAN ANTONIO—W. C. Brickey Jr, 
former officer of the bankrupt Pioneer 
Western Mutual of San Antonio, was 
acquited in a directed verdict of taking 
$23,600 in company funds in a trial that 
came to a close Aug. 13. This was the 
first criminal prosecution to grow out 
of the probe of insurance companies by 
the attorney general’s office. Mr. Brick- 
ey still faces 13 other indictments, with 
12 of them charging that he submitted 
false statements to the Texas board of 
commissioners and one other charging 
misappropriation of insurance funds. 





Utah AR Experience for 
1953 Shows Improvement 


Experience of Utah auto assigned 
risk plan for the policy year 1953 has 
been reported by manager R. L. Hilton. 
BI premiums were $56,264 with losses 
paid of $42,070 and outstanding losses 
of $9,750 to produce a loss ratio of 92.1. 
PDL written premiums were $45,909 
with paid losses of $26,990 and out- 
standing losses of $1,115 for a ratio of 
61.2. 

The combined totals are: written 
premiums $102,173, paid losses $69,060 
and outstanding losses $10,865 for a 
ratio of 78.2. The figures are an im- 
provement over 1952 policy year when 
BI loss ratio was 93.0, PDL 82.9, and 
the combined 89.0. 





Aetna Casualty to Move 
Philadelphia Headquarters 


Aetna Casualty has leased the entire 
15th floor, plus additional space on a 
contiguous floor, in the Suburban Sta- 
tion building, Philadelphia, for a long 
term of years, at an aggregate rental 
in excess of $1 million. 

The space involved approximates 
26,000 square feet, and after major al- 
terations will be occupied by Aetna 
Casualty for its headquarters in the 
territory. Aetna has been at 316 Walnut 
Street, Philadelphia for approximately 
30 years. 





Courses Planned in Wash. 


Introductory and standard courses on 
property and casualty insurance, spon- 
sored by the King County Insurance 
Assn. will be held at Edison Technical 
High School, Seattle, beginning Sept. 
26 and each Monday evening thereafter. 

A brochure outlining the subject 
matter, dates, hours and costs will be 
circulated soon to offices in the county. 





Mathews to Texas Post 


M. B. Mathews has been appointed 
director of licensing for fire and cas- 
ualty agents in Texas to succeed Wood- 
row Schumacher, who was transferred 
to the life insurance licensing division 
at Austin. 

Mr. Mathews was formerly with the 
state automobile licensing section and 
the state public safety department. 
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N.C. Worst Hit by 


Hurricane Connie 

(CONTINUED FROM PAGE 1) 
funds as are needed to start the re- 
construction program. 

A good idea of the situation in North 
Carolina as a result of Hurricane Con- 
nie’s visit can be obtained from reports 
sent THE NATIONAL UNDERWRITER by 
Louie E. Woodbury Jr., Wilmington 
local agent, executive committeeman of 
National Assn. of Insurance Agents and 
trustee of American Institute of Chart- 
ered Property & Casualty Underwriters 
and Woodrow Price, special corres- 
pondent at Raleigh. 

Mr. Woodbury wired that Hurricane 
Connie passed off Wilmington and the 
coastal beaches Friday morning, and 
that newspaper and radio reports of the 
damage caused have been conflicting. 

Mr. Woodbury made a personal ran- 
dom spot check of 25 dwellings at Caro- 
lina, Wrightsville and Topsail beaches 

He said he took 25 buildings which 
suffered damage of approximately 
$100,000 from Hurricane Hazel last 
October and estimated from this group 
three claims from Connie will total 
$3,500 with the remaining 22 totaling 
an estimated $3,000. 

Insurers should expect a large num- 
ber of small roof damage claims from 
the coastal area, he reported. The Caro- 
lina Beach area suffered the most 
severe damage on the coast. He es- 
timated losses there as follows: 100 in 
excess of $2,500, 200 from $500 to $2,500 
and 450 losses from $25 to $500. 

Mr. Woodbury said damage at 
Wrightsville Beach was not as severe 
with possibly only 10 or 15 losses over 
$500. The majority of the dwellings re- 
ceived damage to roofing and he ex- 
pects possibly 300 claims at Wrights- 
ville Beach and Harbor Island. At Surf 
City one complete roof and several 
porches were lost and out of 100 houses 
possibly 25 received minor roof dam- 
age. 

At Topsail Beach the largest losses 
appeared to be from the loss of the en- 
tire roof of a church and damage to a 
motel with minor damage to a majority 
of 250 to 300 houses on the beach. 

Mr. Woodbury suggested that the 
situation presents an excellent oppor- 
tunity for adjusters to offset previous 
criticism in connection with Hurricane 
Hazel by a quick and efficient handl- 
ing of these losses. Losses should be 
cleaned up quickly since the condition 
is localized and a large majority of 
them are small, he noted. 

Mr. Price reported that there are ex- 
pected to be about 3,500 claims from 
Connie on the three southeastern North 
Carolina beaches hit the hardest, ac- 
cording to an estimate made in a report 
to the insurance department by Robert 
L. Lusk of Chicago, representing Mu- 
tual Loss Research Bureau. 

Mr. Lusk conducted a survey that 
covered Wrightsville, Carolina and 
Kure beaches. Other beaches in the 


state were hit, but not severely. Estim- 
ates of damage run as high as $10 mil- 
lion but private property damage is 
not expected to exceed $2 million, Mr. 
Price reported. 

Mr. Lusk also advised the insurance 
department that it would be much 
easier to distinguish between wave 
wash and wind damage than was the 
case in Hurricane Hazel. 

The department reported that Thom- 
as Buchanan, catastrophe director for 
National Assn. of Independent Ad- 
justers, and representatives of General 
Adjustment Bureau were on the scene 
and that insurers were prepared to be- 
gin processing claims immediately. 

In the New York City area damage 
caused by Connie was largely cleared 
up Tuesday. Although the storm did 
not strike within 100 miles of the me- 
tropolitan area, the accompanying rain 
caused thousands of homes in the 
Queens and Brooklyn areas to be flood- 
ed, traffic was snarled for long periods 
by flooded streets and highways and 
other transportation facilities were 
slowed by high water. Winds, as high 
as 67 miles an hour and a record of 
9.37 inches of rain in less than 24 hours, 
knocked out telephones and electric 
power and flooded storm sewers and 
basements. 

e . e 

The big job in cleaning up after Con- 
nie still to be done is in oil burner furn- 
aces in the metropolitan area. Re- 
placement of the motors and transform- 
ers of the furnaces costs about $50 and 
is not usually covered by insurance. 

Late Tuesday, the fourth hurricane 
of the year, Diane, was blowing at 15 
miles an hour toward the Carolina 
coasts and hurricane warnings were up 
along the Atlantic Coast from Florida 
to Wilmington and the entire east 
coast was alerted. High tides were ex- 
pected along the entire water front, in 
some places as high as seven feet above 
normal. 

The intensity of Diane with 115 mile 
an hour winds at the center was about 
the same as that of Connie and Red 
Cross chapters were alerted from Day- 
tona Beach to southern Virginia. Many 
persons and businesses, just clearing 
away debris left by Connie, were again 
shoring up possessions for the second 
big blow expected to strike the Caro- 
linas and Virginia late Tuesday night. 
More than 500 aircraft which had just 
been returned to coastal military bases 
were again evacuated inland. 





Martineau New American 


Detroit State Manager 


American has named Eugene B. 
Martineau state agent in charge of the 
Detroit service office. He was most 
recently in charge at Lansing and 
served as an instructor in the Michigan 
insurance training program that was 
cosponsored by Michigan Assn. of In- 
surance Agents, Fire Underwriters 
Assn., Casualty & Surety Managers & 
Underwriters Assn., state insurance de- 
partment and Michigan State Univer- 
sity. 





223 West Jackson Blvd. 





OSBORN-LANGE-STEPHENSON, INC. 
INSURANCE 
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Lloyd's, 


Ask us about Sonic Boom Insurance 
Telephone WAbash 2-7620 
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Chicago 6, Ill. 
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THOS. M. DARDEN, Vice-Pres 
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CALL 


OUR 
CASUALTY 


DEPARTMENT 





Our Casualty Department has both the staff 
and the know-how to give you unparalleled 
service on your Workmen’s Compensation 
and General Liability cases. Here’s the sell- 
ing help you need to beat competition— 
service that’s quick and accurate whether 
the case is large or small. 

Next time, call on the Casualty Depart- 
ment of A. F. Shaw & Co. Your clients, 
too, will like the highly professional way 
we handle Workmen’s Compensation and 
General Liability cases. 
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Sales are moving targets that won’t stand 
still. “On Target” today—“Off Target” 
tomorrow. To sell and keep selling, you 
have to keep prospects within range. 

Don’t fall into theerror of thinking your 
market is relatively stable. Here are the 
facts: Over 36 million people will move 
from one city to another this year; 70% 
of all families move from one town to 
another at least once every 10 years. Or 
to pinpoint one entire industry, a three 
year study revealed that 56% of all com- 
panies placed new men in one or more 
top positions. 





BOS’N DAN— 
THE ANCHOR MAN 


HELPS PUSH 
YOUR BUSINESS! 





Axcuor 


Casuatty 





Promotions, deaths, retirements and 
transfers keep today’s buying targets on 
the move. So when making your plans, 
remember: At any time, perhaps 25% 
of your potential customers never heard 
of you before. 

Look to Anchor as a company who 
can help you stay “On Target”—keep 
pace in 1955. New ideas, new methods, 
improved coverages all add up to help 
you meet the challenge in today’s chang- 
ing market. Tie in with Anchor! 


MULTIPLE LINE FACILITIES 
Workmen’s Compensation 
Automobile—Misc. Gen. 
Liability—Allied Lines 
Burglary—Plate Glass 
Fire & Allied Lines 
Fidelity & Surety 
Inland Marine 








Company 
ST. PAUL 4, MINNESOTA 
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are you 
really 


WORKING 


undera 
full head 
of steam? 


Are you getting the most out of your line records or insurance 
surveys? Do you always check the possibilities of selling insurance 
to cover the serious losses that may occur wherever there are 
boilers, pressure vessels, and machinery? 


Don’t let the other fellow slip out with the “Boiler and Machinery” 
business—while you service the more difficult lines. 

American Guarantee’s boiler and machinery engineers and under- 
writers are prepared to help you. They will make the risk inspec- 
tions and coverage analyses and provide you with the quotations 
you need in order to sell boiler and machinery insurance. How 
can you arrange for this help that can add substantially to your 
premium volume and profits? Just talk it over with the Zurich- 
American field man. 


AVAL 


AMERICAN 


INSURANCE COMPANIES 


Zurich Insurance Company 
American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 S. LASALLE ST., CHICAGO 3, ILLINOIS 





UTILITIES INSURANCE COMPANY 
PREFERRED FIRE INSURANCE COMPANY 
315 Pine Street St. Louis 2, Mo. 


AUTOMOBILE * WORKMEN’S COMPENSATION «+ LIABILITY 


99 John St., New York 38, N. Y. 
Phone WOrth 4-1981 
REINSURANCE | 


CONSULTANTS AND INTERMEDIARIES 


“We Are What We Do" 








Story Appointed V-P 
of B. P. Carter Co. 


Gerry H. Story Jr. has joined B. P. 
Carter Co. of Richmond, insurance 
managers, as vice- 
president. For the 
past year he has 
been with Munro 
group as an execu- 
tive assistant. 

Mr. Story en- 
tered insurance in 
1944 as a home of- 
fice fire examiner 
of Aetna Fire 
group and in 1950 
joined Roger 
Gerry H. Story Jr. Clarke agency of 

Fredericks - 
burg, Va., becoming a full partner in 
1953. He is a past president of Freder- 
icksburg Assn. of Insurance Agents 
and served two terms as chairman of 
the fire and allied lines committee of 
Virginia Assn. of Insurance Agents and 
on the property insurance committee 
of Southern Agents Conference. 

Mr. Story received the 1954 award 
of Stock Fire Insurance Club of Vir- 
ginia for outstanding contributions 
to the advancement of the insurance 
business and was one of five to receive 
an award from the Young Men’s Board 
of Trade of New York City as an out- 
standing insurance man. 








Mich. Rate Reductions 
Credited to Safety Program 


Agents, traffic safety experts and 
newspapers in Michigan have pointed 
to recent automobile rate reductions in 
the state as an example of an indirect 
result of traffic safety campaigns. 

Rate reductions varied from 8% to 
26%. 

At Muskegon. where a_ vigorous 
“Crusade for Safety” has been conduct- 
ed for more than a year, passenger car 
liability rates were reduced substan- 
tially. Local agents attributed the re- 
duction in traffic deaths to the cam- 
paign which was launched in 1952 when 
Muskegon County’s traffic deaths 
reached a high of 42 persons. Mrs. Rob- 
ert E. Easton, wife of a local agent, 
said the fact that the Muskegon area 
was singled out for the large cut can 
be credited to the impact of the ‘cru- 
sade’ on the traffic record. 

A spokesman for Michigan Assn. of 
Insurance Agents noted that Flint and 
Genesee County were excluded from 
rate reductions. He said Flint and four 
surrounding townships have an acci- 
dent ratio second only to Detroit which 
was also excluded from the reductions 
along with Wayne and Oakland Coun- 
ties. 


Mo. Death Limits Revised 


Missouri wrongful death statutes 
have been revised to allow maximum 
recovery not to exceed $25,000 in deaths 
which occur after Aug. 29. 

Under the old law, the maximum 
death limit was $15,000. 

Missouri also has a safety respons- 
ibility law with 5/10/2 requirements. 

The new wrongful death statutes do 
not reenact provisions of wrongful 
death statutes relating to railroads, 
steamboats and public conveyances 
which state that they shall “forfeit and 
pay as a penalty for every such person, 
employe or passenger so dying the sum 
of not less than $2,000 and not exceed- 
ing $10,000, in the discretion of the 
jury.” 








Fete Galster Agency on 50th Year 


John L. A. and Henry G. Galster, 
operators of a local agency at Petoskey, 
Mich., were honored at a dinner there 
for 50 years of continuous representa- 
tion of North British. A scroll was pre- 
sented by Arnold G. Barker, Michigan 
manager for the company, and Arthur 
C. Ethier, state agent. 


— 
—= 





723 WASHINGTON STREET 


o 


NEW YORK 14,. N. Y. 











» Service Guide . 











O’TOOLE ASSOCIATES 


Management Consultants 
To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 








The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Building Tulsa 3, Okla. 








EXCESS - SURPLUS 





nsurance 


Arnold Chait 
150 BROADWAY 
NEW YORK 38, N. Y. 
BEekman 3-7232 4 
“Placing the Unplaceable’ 








Fiftieth Anniversary Year 


FIDELITY APPRAISAL CO. 


ce 905 


Milwaukee ew York 
Chicago Philadelphia 
St. Louis Baltimore 
Minneapolis Pittsburgh 
Detroit Cleveland 


Home Office, Milwaukee 











TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
LLOYD'S CAORRESS™ “NENITS 
SPECIAL RISKS——SURPLUS LINES 
REINSURANCE 
1231 Ste. Catherine St., West 
Montreal, Canada 
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General Liability Experience for 1954 


The accompanying tables of liabil- 
ity other than auto experience for 1954 
were compiled by the New York de- 
partment from insurance expense ex- 
hibits filed by companies licensed in 
New York. The figures include coun- 
trywide earned premiums and incurred 
losses. 

Incurred losses are based on case 
estimate reserves and exlude allocated 
elaim expense. Expense ratios include 
both allocated and unallocated claim 
expense. The national statistics are on 
the net basis after reinsurance. All 
ratios are based on earned premiums, 


except commissions and brokerage and 
taxes and fees, which are based on 
written premiums, Expenses do not 
include federal income tax, and net 
gain shows results before federal in- 
come tax. 

Total figures include the business of 
all companies. However, individual 
company results are not printed for 
those with a premium volume of less 
than $10,000 in a given line. “E,” as 
used in the tables, means the figures 
were based on earned premiums and 
“W” on written premiums. 


LIABILITY OTHER THAN AUTO EXPERIENCE — 1954 


COMPANY writter 





— 





Etna Casualty and Surety 5 34, 50 
#tna Insurance Group 5,126.48 4 “— 220 
Hlbtate rarer 1,549,347 1,379, 880 
‘American 3,524, 887 131,895 
. 

American Automobil | 4,336,641 

American Casualty, Readi ng Group 2,795,931 

American Employers 3,403,742 

American Fidelity & Casualty 72,824 2.2 
American Guarantee & Liability 572,248 545.596 
American Home Assurance 4 7.247 
American Motorists 1,981, 209 1, 690, 60 
American Polic meee 19,472 17.488 
American Surety Group 4,275,312 4, 112, 086 
Associated Indemni ty Corp. 394,035 385,083 
Birmingham Fire of Pa. 49, 261 36.6C7 
Boston Group 1,119,390 840,692 
British Amenca Assurance 20,030 13.377 
Camden Fire Ins. Ass'n. 18,881 8) 48 
Car and General 212,874 288,361 


Central Surety & Ins. Corp. 
Citizens Casualty of 
Columbia Casualty 
Commercial of Newark 
Continental Casualty 


Dubuque F. and M. 
Eagle Star 
Employers’ Fire 
Employers’ Liability 








2 146. 929 
Fidelity & Casualty 15,395,592 
Fidelity & Deposit Group 8A 





Fire Association Group 27 , 566 
6,649,550 





Fireman's Fund Group § 7 
Firemen’s of Newark 168,728 154,150 
Founders’ 267,252 248,956 
General Acc. F. & L. Assur. 5,839,664 5,530,411 
General Casualty of Am 5,389,845 4,695,175 
General Fire & Casualty 410,745 391,612 
Girard of Phila 17,628 16, 105 
Glens Falls Group 4,882,630 

Great American Fire Group 618.471 

Great American Indemnity 5,505,024 

Hanover Fire 58,822 

Hartford Accident & Indemnity... 24,384,439 22,919,826 
Hawkeye-Security $175,171 $435,758 
Home Indemnity 5,009,084 4,486.73 
Indemnity of N A 18,172,164 \ 

Ins. Co. gf North y erica 348, 837 

Kansas City F. & M $3 807 


London & Lancashire Indemnity 
London Assurance 

London Guarantee & Acc 
Manufacturers’ Casualty 

Marine 





Maryland Casualty 














9. 164,334 
Massachusetts Bonding 5, 132,649 
Merchants Fire of N 64,207 
Merchants Indemnity 71,574 
Metropolitan Casualty 3,113,141 
Milwaukee 43,714 
National-Ben Franklin 16,105 
National of Hartford Group 2 ORT 338 
Nationa! Surety Group 1,946,695 
National Union Fire 307 497 
National Union Indemnity 32,123 21,964 
New Amsterdam Casualty 8.819.541 8.554.989 
New Hampshire Fire Group 5.740 12,830 
New Jersey es Cas. 814,506 800, 168 
New Zealan 105,873 81.736 
North River 200,300 133,770 
Northern of N. ¥ 68,313 19, 266 
Northern Assurance Group 105,192 106, 270 
Norwich Union Group 307, 163 273 887 
Ocean Acc. & Guarantee 2,067 ,000 1,892,667 
Ohio Farmers Indemnity 1, 467 783 
Pacific Indemnity 3,135, 106 
Peerless Casualty 641,704 
Pennsylvania. Mfrs. Ass'n. Cas 1,004,944 
Philadelphia F. & M 39,021 
Phoenix-Connecticut Group 1,075,249 768 61¢ 
Phoenix Inden nity 1,700,028 1,578, 40 
tomac of D.C 648 852 4, 49¢ 
Providence Washington 35,563 29,739 
Providence Washingtdn Ind 490,434 386 994 

Royal Exchange Assur | 14,192 

Royal-Liverpool Group 15,389,729 

59,049 

ty 8,974,624 

38,314 

837.480 

857,700 

26,707 

Sprinj 554,955 

Standard | Acc strd t Group 4,749, 106 

Sun Indemnity of N. Y 585 , 237 

Travelers 27,590,040 

Travelers Indemnit 8,452, 136 

United P, 1,884.59 

United States Casualty 3,415,569 

U.S. Fidelity & Guaranty 21,585,473 161 

United States Fire 409,694 

Vigilant 19.154 

Westchester Fire 220,458 

Western Assurance 5,609 








Yorkshire of N. ¥ 15.05 
Zurich General Acc. & Liab 7,619.34 
STOCK COMPANY AGGREGATES 
1950 $182, 137,859 | $171, 790,054 
1951 209,079,354 192, 100, 493 
1952 242,707,987 223. 695.612 
1953 294, 100, 198 271,500, 118 
1954 329,963, 541 303,415,320 


ANALYSIS OF EXPENSES 


Unperwrttine Ratios 
Countrywide Countrywide 

















I ( 
Seseen | Basenee Net adjust- | sion and | acquisi- | General and 
incurred |‘ adjusted ga ent brokerace t “E tees. 
-_ ad } W k Ww 
426 53 3 $1 41 a8 5 1} 27 
516 34 50 10 2 » a ¢ 18.7 29 
514 amt 0 8.7 17.9 68 
264 40 0 3 68 4 45 57 26 
467 57.7 —4.4 11.3 7 5.2 16.5 | 3.0 
26.0 10 10.0 25 1 it 12.6 26 
40 Q 71 1201 $3.9 i3 Wl 25 
427 61.9 if 15.2 19 8 15.6 24 
43 O4 26.4 5.2 13 6 26 10 7 
19 un 3 10 9.0 248 2.2 4 2.9 
207 65 32.8 7.7 58 6 13 1.1 
701 53.5 23.6 20.7 53 6.0 94 2.1 
133 04.0 | —247.3 11 0 4 53.6 49 
13.0 59 3 3 11.2 0 " 18.6 29 
5.0 31.2 73.8 -57 v1 3.0 12.0 2.8 
57 5 3 9 23.4 10.0 12.9 16 
40 7 53 9.9 a4 "7 15.7 30 
29.8 61.2 ¥0 74 255 15 42 26 
38 2 , " 31 253 2.2 13 
423 86.1 —28.4 25.8 30.4 7.9 19 1 2.9 
33.9 68.0 19 11.7 32.0 $0 16.9 34 
8.6 664 35.0 26 3 25.7 3.5 5.2 57 
4 625 39 2.1 24.7 65 159 33 
56.0 647 ) 24.2 20.7 6.2 10.6 3.0 
48.2 18.9 29 1.8 18.3 43 9.2 2.3 
45 620 235 83 25.0 11.0 15 25 
72.8 146 7.4 12.2 15.9 1 1.0 15.4 
5.7 40.0 $3 20 24.0 55 19.3 22 
13.6 62.6 5.2 1 22.5 45 17.6 2.9 
50.9 48.1 1.0 3.5 16.7 64 18.5 3.0 
50 5 50.1 — 6 10.4 18.9 6 11.2 3.0 
3 49 31.2 1 23.2 39.6 26.3 40 
47 65 8 —135 12.0 24.9 a9 183 1.7 
0 6 58.7 107 13.4 19.5 83 14.9 2.6 
23.6 40.3 36.1 15 22.5 7) 96 3.0 
| 
13.9 -10.0 43.4 243 17.2 5.1} 4.1 
38.5 8 17.0 24.2 30 13.7 | 2.8 
39.2 9 12.9 25.5 7.3 13.6 2.4 
35.8 15.5 9.2) "49 34 18.8 24 
23.6 36.1 4.5 22.5 7 9.6 3.0 
48.7 -69| 159 20 2 6.5 12.8 28 
42.0 5 12.2 208 63 15.4 28 
41.7 1.1 123 20.4 6.2 15.5 28 
35.5 17.5 17 5.2 - 19.6 44 
50.8 14 11.0 184 3.6 12.21 2.6 
7.1 50 4 5 5 2 47 53 122 30 
31.2 56 3 125 3 6 7 5 6 125 29 
547 50 0 i7 0 163 55 135 27 
589 50 8 17 7.1 18 2 68 10.9 38 
43 805 152 10.9 63 20 2 15.9 7.2 
43.9 60 8 17 194 4 69 “i 30 
514 15 53.1 —89 8 16 17.9 68 
41.2 57 3 15 Mt 23.8 49 18 27 
23.9 55 3 08 64 a4 7.0 142 2.3 
51.4 -17 0 3 89 87 19.1 68 
| 
412 511 7.7 124 22.9 58 73) 2.7 
52.5 53 6 Zz 150 19.2 45 121 28 
501 55 8 59 3 288 10 21.7 8 
S74 55 1 125 207 153 15 7.0 10 6 
47.9 627 10 6 23.0 218 61 91 2.7 
23 6 403 aH 1 45 25 96 3.0 
36 403 36.1 45 22.5 7 96) 3.0 
553 604 157 126 224 64 15 6 34 
43 63 6 79 168 236 4 159 3.2 
39 3 57.4 33 96 23.3 10.0 12.9 | 1.6 
393 58 6 1 96? 247 190 12.9] 14 
46 53.9 15 13.5 236 50 1} 27 
221 957 & 82 35 4 36 3 47) 11 
33 ¢ 50 7 54 38 7 40 70 10 
315 60 6 7 7.7 25 8 83 15.3 35 
93 63 0 77 78 25 5 121 149) 2.7 
35 0 30 80 188 3 2 15 18.0 15 
44.2 465 93 40 387 3 4) 11 
38 2 43.8 20 16 6 28 100 12.6 28 
32.9 60.4 67 12.4 2443 66 Mt 3.0 
44.2 50 5 53 13.8 2.2 | 42 48! 15 
354 540 10 6 173 23 2 42 68 25 
10.5 66 9 74 331 23.8 63 20 17 
123 190 7 73 1 45 66) 5 
60 8 68 3 —2 1 62 18 6 23.1 159 45 
15.3 67 8 -13.1 88 225 16.2 16.9 | 34 
412 7 3 15 Wt 23.8 49 118 27 
85 60 6 ’ 17.0 24.2 0 13.6 2.8 
34 36 4 30 24 329 1 8 
323 58.7 9 ¢ 13.8 207 59 15.7 26 
39 3 53 8 69 13.8 10.0 | 
49 ¢ 53 5 34 13.1 210 45 120 29 
3 31.2 995 56 45 37 29 25 
33.7 540 23 127 3.1 64 93 25 
517 ~2.2 50 5 —88 187 185 68 
34 3 93 199 “a4 36 44 30 
a6 7 { 13.1 208 226 140 158 32 
29.8 1 81 74 5 5 120 45 27 
53 5 5 300 92 25 85 238 25 
31 6 63 3 5.1 17.5 248 45 13.8 27 
{7 64 61 24 216 41 
41 ¢ 154 13.2 48 74 27 
aR 8 3 106 09 79 2.6 
45 2 7 155 68 M45 26 
50 0 13 12 31 34 96 30 
82 7 124 5 3 25 
2 1 ? 80 2 9 is 4 26 
¢ 2 & 48 69 
s ? ? 54 26 
‘ 8 i ] 42 26 
) 28 30 
5 ) 87 7 155 36 
43.1 2 53 15.8 213 7.2 15.0 29 
81 59 4 75 M6 210 69 13.9 3.0 
5 569 a4 “43 205 64 29 28 
if 54 fi s 13.5 204 59 12.0 2.8 
44.2 53.9 9 13.3 20.3 5.8 11.8 27 


COMPANY 











MUTUAL COMPANIES 


American) Lumbermens Mut 
American Mutual Liability 
Atlantic Mutual Group 
Badger Mutual 
Bakers’ Mutual of N. Y. 


Consolidated Mutual 
Cosmopolitan Mut. C: as 
Electric Mutual Lia! 
Empire Mutual 





Employers Mutual Liability 

Exchange Mutual Indemnity 194,331 3, 226 
Factory Mut. Liab. of Am 176, 526 38,872 
Farm Bureau Mut. Automobile 2,243,032 2, 186, 638 
Federated Mut. Imp. & Hard 454.414 383 
General Mutual 289, 135 27 
Grain Dealers Mut 28.706 18. 648 
Greater N. Y. Mutual 6,688,975 6,358, 366 
Hardware Mutual of Minr 916,047 819, 090 
Hardware Mutual Casualty 2, 492,58 315,325 
Ideal Mutual 115, 087 23,389 


Indiana Lumbermer sM utual 
Interboro Mutual Indemnity 


Liberty Mutual 
Liberty Mutual Fire 


Lumber Mutual Casualty 
Lumber Mutual of Boston 





Mer hants M utual C: asualty 
Michigan Millers Mut 


Michigan Mutual Liability 
Mill Owners Mut 

Millers Mutual of Ill 
Millers Mut. Fire of Texas 
National Grange Mut. Liat 


Penna Threshermen & Farmers 
Publ lie Service Mutual 
ty Mutual Casualty 
urity Mutual Liability 
State Farm Mutual Auto. 
Utica Mutual 





MUTUAL COMPANY AGGREGATES 
5 





0 38,026, 534 
1951 46,897,821 
1952 56,055, 006 
1953 71,755,343 
1954... 80, 281, 849 











LLOYDS AND RECIPROCALS 


Farmers Ins. Exchange $475, 809 $447,681 
Truck Ins. Exchange 9,010,344 893 | 5¢ 
LLOYDS AND RECIPROCAL AGGREGATES 

1953 666,355 745,839 
1954 1,486, 153 1,341,248 





Accident and Casualty 023 $578, 690 
American Re-Insurance ).478 2 4 
Employers Reinsurance 485 803 684 
General Reinsurance 2.079, 192 1.870. 256 
Inter-Ocean Reinsurance 14,130 0.647 


North American C. & S 1, 25 
North American F. & M ite 
Reinsurance o! 





Swiss Reinsurance 1,418,491 $02,726 
Transatlantic 12,35 2.2 
Unity Fire & General 37,895 208 


REINSURANCE COMPANY AGGREGATES 
1950 





449 5,656, 28 
1952 855 5, 103, 563 
1953 499 5.625.645 
1954... 428 7.246, 742 


NDERW nc Ratios 
£ ad. 
42 6.1 13 51 75 13.5 23 
464 §2 Wu 53 8 154 24 
567 -63 4 3 5 85 2.5 
15.6 39 2 26 54 8 a5 
44 21.2 44.4 84 6 8.2 2.0 2 
2 8 23 5 37 a3 27 
0 40 6 4 3 ? ‘ 24 
49 6 4.2 26 2 67 7 23 
9 63 — 2 22 3 6 
58 37.6 34 55 H 3 21 
47.3 35 19 2 124 33 4 24 
36.1 4 23.8 15 4 8 22 
27 58 18 6 143 8 ; 24 
54 57 8 24 8 a3 5 23 
56.7 47.5 —42 21.5 5 26 
29.6 64 2 62 5 212 ‘ 
51.1 40 2 87 5 ) 
7a 8 705 13 224 . 
40 1 524 75 37 3 
63 314 23 22.0 3 
7? 483 3 
5.2 5 i4 25 
43 ) 9 5 24 
41.7 85 2 ‘ 2 
40.2 —.2 8 8.5 24 
38 5 3 8 24 
42.3) -167 95 
401 —10 
28 a1 2 
13.8 24.7 &5 ’ 
33.9 45.1 4 
64 5 22 ‘ ‘ 
41.1 125 $ { 4 
21.8 | —108 3 3 5 ) 
( :) 1 "47 ‘ 
‘ 34 2 5 s 1 
3 3 4 15 24 
1 a8 | 45 7.3 > 24 
34 16.8 2 70 75 . 24 
57 9 45 6 5 8 $2 8 >3 
53.9 41.8 43 82 2 
51.7 44 4 8.4 24 
f 87 8 7 
26 7 8 25 2 
25 49.5 16 4 2 
28.3 7 2 
314 583 3 
43.8 2 ; 8 
754 . 5 9 
62 6 49 20 87 rt 5 
619 48 ) ; 3 
427 38 . ) 5 
619 18 3 ) 40 4 
$8 a7 7 
ss 80 23 a - 
77.5 559 ‘ 23 82 a cr . 
87 46 15 8 . 2 17 : 
80.1 6 3 4 2 14 1.9 3 
4 46 54 35 2 1 4 
56 48 —4.2 7.6 35.1 2.3 2.6 5 








Atom Workers Safety 
Code Hearings in N. Y. 


Three public hearings on a revised 
draft of proposed safety regulations for 
the protection of about 150,000 workers 
in New York state employed in indus- 
tries where radiation hazards may exist 
will be held by the labor department’s 
board of standards and appeals this 
month. 

The hearings are slated for Aug. 23 
at 270 Broadway, New York; Aug. 24 at 
11 North Pearl Street, Albany, and Aug. 
25 at State Office building Buffalo. 
They will begin at 10 a. m. 

The proposed industrial code covers 
everything from shoe store fluoroscopes 
to isotopes used in industry, including 
uranium mines if any are developed in 
the state. 

Gould & Gould Names Ramsden 

Gould & Gould, Seattle general 
agency, has appointed Edward W. 
Ramsden special agent. 

Mr. Ramsden, in the casualty under- 
writing department since 1952, will 
travel western Washington, Yakima, 
and Wenatchee. He started in insur- 
ance at Seattle in 1951. 


Ohio Farmers Opens Duluth Office 

Ohio Farmers companies have open- 
ed a new claim office in Duluth, 
Minn., under the direction of William 
C. Buckley. Mr. Buckley will handle 
claims in Duluth and the surrounding 
area as well as in a portion of Wiscon- 
sin. The new office will be located in 
the Alworth Building. 


lowa Assigned Risk Plan Revised 
Iowa Automobile Assigned Risk 
Plan has been revised effective Sept. 1 
to more closely approximate the uni- 
form plan applicable in most states. 
The major changes include new 


application forms, required action by 
insurer within two working days after 
receipt of application instead of 15 
days as in the past, a waiting period 
of 12 months for applicants who desire 
to reapply for coverage after failing 
to pay a premium on time or failing to 
pay the premium due on assignment 
or renewal and new commission and 
field supervision allowances. 


American General of Minn. 
Assets Top Million Mark 


The six-month report of American 
General of Minnesota showed the com- 
pany had assets of $1 million for the 
first time since its organization in Aug- 
ust, 1952. 

The company writes automobile, fire 
and inland marine in Minnesota, South 
Dakota and Arizona and plans expan- 
sion in the midwest. 

All outstanding stock has been pur- 
chased by J. E. Murphy, president; J. 
Gordon Campbell, vice-president, and 
Charles E. Carlsen Jr., secretary and 
general counsel. 

Ralph N. Leuthold has 
treasurer. 


resigned as 


Open 3 Texas Department Offices 


The Texas department has opened 
new territorial offices for the fire divi- 
sion at Corpus Christi, Santa Fe and 
Victoria. The respective managers are 
George Thurman, Trendel Sheffield, 
and B. J. Burton. 


Wittliff Opens Third Oftice 


Frank J. Wittliff Co., independent 
insurance adjusting firm with offices 
at Port Huron, Mich., and Sarnia, On- 
tario, has opened an additional branch 
at Mount Clemens, Mich. The manager 
is R. L. Heinze, who has been at the 
Port Huron office. 
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... but it builds and builds and builds 


when you have the foundation of a good sales 
program and a good company to work with 
you...and many agents tell us that com- 


pany is the - 


Worcester Mutual 


FIRE INSURANCE COMPANY 
Home Office: 49 Elm Street 
Worcester, Massachusetts 


*% We ore looking for agents in: 


Maine Pennsylvania of | A 
New Hompshire Virginia orceser 
Vermont North Carolina 


Massachusetts South Carolina 


Connecticut Louisiana Fire Insurance 
Rhode Island New Mexico Company 

oe a — - 
New Jersey Washington, D.C. ——7 = 
Delaware 
Maryland — 


Ohio 
Minnesote 


Established 1823 


Massachusetts’ Oldest 


Fire Insurance Company 





A LIFE OPPORTUNITY FOR CASUALTY MEN 


If your premium income is off or not increasing 
fast enough to suit you, write Kansas City Life 
Insurance Company. We can show you how to 
build it up quickly. It is an ideal solution now beiag 


used by hundreds. 
C. W. Arnold, 
Superintendent of Agencies 


Kansas City Life 
Insurance Company 


Box 139, 
Kansas City 41, Missouri 











Whitford Suggests Study 


of Business Problems 


(CONTINUED FROM PAGE 2) 
company wants to talk about them- 
selves and not about the prospect. 

He pointed out that Farm and Town 
Journal recently completed a survey 
on fire and casualty insurance which 
showed that nearly 70% of the persons 
checked preferred to do business with 
a broker or agent. Of those prefer 
ring a local independent insurance ad- 
viser, only 23% specified that their 
preferences were based on personal 
service or better service, and 62% gave 
no answer at all as to why they prefer- 
red local independent agents or brok- 
ers. If the results of this survey are 
credible, there is a strong indication 
that advertisements stressing service 
do not carry much weight. 


Mr. Whitford said he was not infer- 
ring that service is unimportant, and 
he thought the business has a job on its 
hands to do an increasing!y better serv- 
icing job. He did say, however, that if 
bragging about service isn’t a very ef- 
fective appeal, why doesn’t the in- 
surance business really find out why 
people like to do business with it and 
exploit it? The Farm Journal survey 
showed that 16% of those checked pre- 
fer to do business with a direct writer 
and 16% have no preference. He asked 
why not go after the 16% who have no 
preference and convert them to our 
way of life before our competition finds 
the answer? 

How do we conduct our selling acti- 
vities? “Most of us ‘feel’ our way, with 
little knowledge of consumer behavior. 
Have we ever tried to find out, for ex- 
ample, who makes most decisions to 
buy insurance, husband, wife, or hus- 
band and wife together? If we could get 
an objective answer to this question, 
maybe we’d ring more door bells at 
night and spend less time trying to sell 
the man of the house.” 


Mr. Whitford said he thought the 
fact that most people today don’t buy 
all of their requirements from one 
source is irrelevant. If research devel- 
oped the data that consumer prefer- 
ence was to deal with one instead of 
many, “maybe we'd better start learn- 
ing the life insurance business.” What 
are the basic psychological or sociol- 
ogical factors that motivate insurance 
purchases? Suppose, by new techniques 
of motivation research, it is discovered 
that the basic motivation in buying 
insurance was the simple desire to get 
relief from anxiety. With this know- 
ledge, wouldn’t the business then di- 
rect all of its efforts toward satisfying 
that need? It might stop advertising 
its speedy claim service, its big build- 
ings, or its giant surplus and devise 
a simple story that insurance helps to 
relieve anxiety. 

He declared the answers to these 
questions must be learned and the sol- 
utions must be approached through 
unbiased market research. The job is 
too complex, and the task too large to 
be undertaken by any one individual or 
small group. The problem is national 
and requires the attention and skill of 
experienced men. 

7 7 o 

Mr. Whitford urged the agents to give 
consideration to: the wisdom of under- 
taking a joint company agent market 
research program by one or more uni- 
versities; the possibility of establishing, 
within the National Assn. of Insurance 
Agents and the regional trade organiza- 
tions, sales departments staffed by qua- 
lified people who would supply special- 
ized marketing information and sales 
training programs for its members; the 


—_— 
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necessity of watching trends and de- 
velopments in other businesses, even 
though seemingly unrelated to the in. 
surance business, and the prompt furn- 
ishing of such information and its im. 
plications by national agent and com. 
pany organizations and a study of the 
selling and promotional activities of the 
successful life companies. 

He said that if each state association 
and company organization would give 
up just one of its meetings and next 
year divert that money into a research 
program, the program would be off to 
a good start. 





America Fore Southern 
Department Celebrates 
Its 25th Anniversary 


America Fore group’s southern de- 
partment at Atlanta celebrated its 25th 
anniversary with an open house at 
which employes were host to their 
friends and relatives and with a recep- 
tion given by group officers at Biltmore 
Hotel. About 600 attended the open 
house while several hundred were on 
hand for the reception. 

Present from the home office for the 
affair were Vice-president Thomas D. 
Hughes and Secretary W. C. Moore. 
The southern department serves Ala- 
bama, Arkansas, Florida, Georgia, Mis- 
sissippi, North and South Carolina and 
Virginia. There are 275 persons em- 
ployed in the department’s offices at 
10 Pryor Street in addition to branch 
and field office personnel in the states 
under its supervision. 

Louis P. Jervey is vice-president of 
Continental, Fidelity-Phenix, Niagara 
and American Eagle Fire at Atlanta, 
while Fidelity & Casualty is supervised 
by J. B. Haydon, resident manager. 





Eckhouse to Speak 


Brooklyn Insurance Brokers Assn. 
will hear Robert D. Eckhouse, president 
of Robert D. Eckhouse & Associates, 
New York public relations and adver- 
tising consultants, speak on the broker 
and public relations at a meeting Sept. 
8 at Hotel St. George in Brooklyn. 





Joins Lukens, Savage & Washburn 

Duncan Mac D. Little, New York 
broker, will become associated with Lu- 
kens, Savage & Washburn at New York 
on Sept. 1. Mr. Little entered insurance 
in 1911 as a map clerk with German 
American. In 1920, after service in the 
first world war, he joined his father, 
the late Frederick S. Little, in Goffe 
& Little and in 1923 father and son join- 
ed R. C. Rathbone & Son where Duncan 
Little remained until 1937 when he 
opened an office under his own name. 





Republic in N. Y. Since 1932 

It was erroneously reported in the 
Aug. 4 issue that Republic of Dallas 
had just been licensed in New York. 
The company has been licensed to do 
business in that state since 1932. 





Launches Excess Lines Department 

Jaffe agency of New York has offi- 
cially launched its new excess lines 
department which has been functioning 
on a pilot basis for some months. The 
department is a direct corresponden\ 
with a firm of London Lloyds broker: 
and has direct connections with U. S. 
binding representatives of underwriters 
at London. 





Cal. Insurers’ Tax Up for 1954 _ 
Tax reports filed with the California 
Board of Equilization by Commissioner 
McConnell show that insurers will be 
assessed $39,254,651 for 1954 business 
as compared to $38,500,921 in 1953. 





Carolina Casualty Promotions 

Carolina Casualty has promoted 
George E. Gornto from vice-president 
to first vice-president and Andrew 
Schwitter Jr. from secretary and man- 
ager to secretary. 
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Production of Reduced Size 
Fire Maps Stepped Up 


(CONTINUED FROM PAGE 5) 
cinnati office, then managed by J. B. 
Bennett. 

Ten years later Mr. Sanborn was re- 
tained by Aetna Fire to map some 
towns in Tennessee. He soon decided 
that such surveys would be valuable 
to all insurers and that year establish- 
ed the D. A. Sanborn National Insur- 
ance Diagram Bureau in New York. 
The Sanborn Map & Publishing Co. 
was organized 10 years later. In 1899 
the company assumed the name of San- 
porn Perris Map Co., at which time it 
absorbed the activities of the Perris & 
Brown Co. whose operations had been 
confined to New York City. The pre- 
sent name, Sanborn Map Co., was as- 
sumed in 1902. 

Sanborn maps substantially aid in- 
surers in the maintenance of the prin- 
ciple that sound insurance is based 
upon dispersal of risks geographically 
and enables them to select risks based 
on building characteristics. 

The company publishes approxi- 
mately 450,000 different map sheets. 
The new reduced size maps retain the 
unique feature of Sanborn publication 
in that they are still subject to frequent 
revision. The company’s surveyors fur- 
nish a constant flow of information 
concerning changes in properties across 
the country for the revision of all maps 
held by Sanborn customers. 

Many local agents use the maps to 
enable them to better underwrite their 
business and to give insurers a clearer 
picture of the risks. 





Texas Board Names Two 


Paul D. Connor, who has been act- 
ing as legal adviser for Texas board of 
insurance commissioners, will be offi- 
cially designated as “legal adviser” as 
of Sept. 1 when the act creating this 
position becomes effective. 


Truman Holladay, who served in 


the state treasurer’s department and 
then in the office of the state auditor 
for a total of 17 years in the two posi- 
tions, has been appointed assistant 
director of the securities division of 
the Texas department and will be 
associated with J. S. Moore, director 
of the securities division. 


T. A. Seely Buys 97-Year Old 


Agency at Freeport, Ill. 


Ted A. Seely, who started his own 
agency at Freeport, Ill., eight years 
ago, has purchased Taylor & Frick, one 
of northwestern Illinois’ oldest agen- 
cies. The agencies will be continued 
under their respective names. 

Taylor & Frick, founded in 1858, was 
taken over by the late William J. Metz- 
ger in 1936 and has been operated by 
Mrs. Metzger the last few months. The 
agency still has its original policy reg- 
ister, wherein building descriptions in- 
dicate whether lighting is by candles, 
camphino oil or gas, the heating fuel 
used, and the disposal made of the 
cinders or ashes—usually: “Thrown in 
the street.” 

Mr. Seely has both company and 
agency experience. His father, W. A. 
Seely, is manager of Crum & Forster’s 
western department at Freeport. 








American-Associated Names 
J. W. Doherty at New York 


Joseph W. Doherty has been promo- 
ted to claims manager at American- 
Associated’s New York office, succeed- 
ing H. R. Waters who has been trans- 
ferred to St. Louis. 

Mr. Doherty joined American-Asso- 
ciated at New York in 1951 as claims 
supervisor. He has had 27 years ex- 
perience in claims work, in the field 
and as supervisor, and was formerly 
with General Accident. 

Mr. Doherty began his career with 
National Surety in 1928 and later spent 
14 years with Loyalty group. 





The new location of General Adjust- 
ment Bureau’s office at Rock Hill, S. C., 
is 240 East Black Street. T. R. Johnson 
is branch manager. 
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Multiple Line Facilities Offer More Profit 


John Sutter struck gold at Sutter’s Mill near 
Sacramento, California in 1848—just 34 years before the 
founding of Dubuque Fire & Marine. 
But, old John S. might never have left home at all if he 
could have sold the multiple line facilities of Dubuque 
F&M. Chances are he’d have thrown away his pick and 
pan for the easier, surer profits of the Dubuque “packages.” 
Insurance agents everywhere are finding that con- 
solidation of many policies in one Dubuque policy means 
less work, reduces overhead, simplifies policy writing 
and claim settlement, and that customers prefer it! 
The Dubuque F&M man can help you. His experience 
in multiple line service can help you prospect new 
fields of profit. Write us today for details of our 
multiple line facilities. 


Dubuque, Jowa 





» INDEPENDENT ADJUSTERS 8 





ILLINOIS 





Since 1920 


E. 8S. GARD & CO. 


Chicagoland Casualty Claims 
175 W. Jackson Blvd. WAbash 2-8880-1 








LYNCH ADJUSTMENT CO. 
Home Office 
Springfield, Illinois 
{Hinois Branch Offices 
Alton - Decatur - East St. Louis 
Peoria - Jacksonville 











J. R. McGowan, Pres. 
Se THOMAS T. NORTH, INC 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 











LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capito! Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 


All Lines of Fire & Casualty 








MICHIGAN 


NEW MEXICO 


OHIO (Cont.) 





. A. H. DINNING COMPANY 


ee ROBERT G. THOMAS, President 


=] INSURANCE ADJUSTERS 
p Free Press Building 


Telephone Woodward 2-0480 
Detroit 26, Michigan 


y 
TiarKAME Io wpe 











MICHIGAN CLAIM SERVICE, INC. 


POR, 105 Hollister — Lansing, Michigan 
SN SS Phone 59475 
“s 6 ‘ Branches 
> ABs 
1 T Ha ace Creek Lansing 
[uatiowaty Benton Harbor Monroe 
j Detroit Muskegon 
j Flint Pontia 
Grand Rapid. “aginav 
Kalamaze 
24 hour switchboard for entire state 








Prhone--Lansing—S9473 


MINNESOTA 








the OLOFSON CO. 


claim adjusters 
Serving Minnesota since 1940 


Plymouth Bldg.—Minneapolis 
24 hour phone—Capitol 4-0066 


Branches 
112 East Sixth St.—St. Paul 











Ist Natl. Bank Bldg.—Rochester 


NEVADA 
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R. E. Comiskey — compere 
Adjustment FACILITIES 
Company cian 
ADJUSTERS, 
PROFESSIONAL BUILDING SOUTHEASTERN 


P.O. Box 205 Phone 3-2735 


NEW MEXICO 
HOBBS, NEW MEXICO 


AND WEST TEX 





OHIO 








U. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: ERieview 1-0887 
FLorida 1-5095 











D. J. SCOTT & SON 


302 Home Savings & Loan Bldg 
Youngstown 3. Ohio 
Phones: Riverside 74384 and Riverside 74366 
Night: STerling 26434 and Bae 80671 
FIRE & ALLIED L 


33 Years Experience yh Hour Service 


VALLEY ADJUSTMENT COMPANY 


Fire and Casualty 
W. A. BOWMAN, Jr., Manager 
Room 436, MASONIC BLDG. 
PORTSMOUTH, OHIO 
Phone 2-9307 Night: LUCAS 3613 











| R. S. LANDEN ADJUSTMENT CO. 


83 So. High St., Suite 410 
Phone: Capital 8-2447 
Night: Hudson 8-6578; Franklin 28376 
Columbus 15, Ohio 


ALL LINES 
OKLAHOMA 


C. R. WACKENHUTH AND SON 
C.R. WACKENHUTH ~~. C. WACKENHUTN 


ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Po >a Tulsa, Bao y 
Phones LU 2 3850 


UTAH-IDAHO 


























R. L. GRESHAM & CO. 
Multiple Line Adjusters 
410 E. Carson Ave. 
Las Vegas, Nev. 





Baker Califarnis «n4 Intermediate Peints. 











THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








UTAH — IDAHO 


UTAH-IDAHO 
NSURANGE ABTOSTERS 


428 So Main - Sait Lake City, Uteh 
Tandy & Wood Bidg. - Idaho Falls, idaho 








Sonnenkalb Bidg. - Pocatello, idahe 
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Nation-Wide Multiple Line Plus 


@ OVERAGE ACCIDENT 


e HIGH RATED AND/OR @ ERRORS AND 
SURPLUS LINE FIRE OMISSIONS 

@ REPLACEMENT COST = ®_- HIGH LIMIT EXCESS 
(ANY SITE) <6 

e BUSINESS e@ HULL, P AND I, 
INTERRUPTION EXCESS CARGO 

© BURGLARY @ PILOT, EXECUTIVE 


interior, Exterior, Robbery TRAVEL ACCIDENT 
ALL UNUSUAL RISKS 


533 S. Dearborn Street, Chicago 5, Illinois 
Cable Enghur — Chicago 








MR. AGENT! 


Is Your Business Falling Off — 
Are you losing a “good risk here” and an 
“‘old customer there” to new plan competition? 


ASK ABOUT OUR PLAN 


It Will Help You 
%* Meet that competition 
% Hold your business 
% Retain control 
% Secure new business 


AMERICAN AGENCY SYSTEM 


% Business Written Only Through 
Independent Agents 


% Flat Commission Rates Paid 
% Renewals Vested In The Agent 
% Territory Open To Qualified Agents 
(Available to Agents in Ohio — Indiana — Michigan & Pennsylvania) 


ALL GAIN NOTHING LOST 








* * K * 


AGENCY 
LOCATION 




















MAIL THIS AD TODAY TO: 
THE CELINA MUTUAL INSURANCE COMPANY 


315 South Main Street, Celina, Ohio 
35 Years Of Service Through Agents 








N. Y. Compensation 
Board Hits Hospital 
Rates for WC Cases 


New York Compensation Insurance 
Rating Board has taken issue with a re- 
solution adopted by the executive com- 
mittee of Hospital Assn. of New York 
State at a meeting with representatives 
of Greater New York Hospital Assn. 
advising hospitals to no longer refrain 
from implementing the resolution 
adopted at the anual meeting at Atlan- 
tic City in regard to the billing of work- 
men’s compensation cases. 

The Atlantic City resolution, adopted 
by the state association May 25, was to 
the effect that hospitals bill compen- 
sation insurers at their established or 
posted charges for care rendered to WC 
cases. 

Last Oct. 1, Miss Mary Donlon, then 
chairman of New York workmen’s com- 
pensation board, promulgated an order 
establishing a schedule of charges in 
all hospitals for the care of WC cases 
and Henry D. Sayer, general manager 
of New York Compensation Insurance 
Rating Board, contends that the hos- 
pital association’s resolution is incon- 
sistent with Miss Donlon’s order. 

In a letter to self-insurers and medi- 
cal and claims departments of insurers, 
Mr. Sayer wrote that to agree, as urged 
by these hospital associations, to posted 
charges or rate increases in all cases 
is clearly inconsistent with the order 
and schedule of the chairman, making 
the order meaningless, and is also in- 
consistent with the position taken by a 
medical subcommittee of the board and 
representatives of employers’ organiza- 
tion. 

Following Miss Donlon’s’- order 
Brooklyn Hospital and Hospital Assn. 
of New York State sought in New York 
County supreme court to have the order 
and schedule declared invalid. The 
right of the chairman to make such an 
order and to establish such charges 
was sustained by the court in an opin- 
ion by Justice Dineen. 


An appeal has been taken from that 
decision to the first department appel- 
late division by the petitioning hospital 
group and is now pending. 

Following the adoption of the At- 
lantic City resolution a number of con- 
ferences were held between represen- 
tatives of the hospital groups, New 
York Compensation Board Insurance 
Rating Board and employer organiza- 
tions in an attempt to reach an under- 
standing as a carry-over until the final 
determination of the appeal is made. 

Then, on July 28, the interested par- 
ties met with Angela R. Parisi, WC 
board chairman. The insurance com- 
pany and employer representatives held 


they could not agree to any rates oy 
conditions outside of or beyond the 
terms of the promulgated officia} 
schedule and no accord was reached, 

Mr. Sayer also noted in his letter that 
at the meeting between executive com. 
mittee of Hospital Assn. of New York 
State and Greater New York Hospital 
Assn., at which the resolution was 
adopted advising member hospitals 
that they no longer refrain from billing 
at their individual posted charges in 
workmen’s compensation cases, the 
members deemed it was desirable in 
each case for authorization for hospital]. 
ization to be obtained in advance from 
the insurer or employer in the basis of 
posted charges. 


Wash. Labor Group Told 
Fraudulent Returns Cost 
State $1 Million Yearly 


Washington State Director of Labor 
and Industries L. H. Bates has charged 
that fraudulent returns by employers 
are costing the state at least $1 million 
a year in workmen’s compensation 
premiums. 

Speaking as a panel member on in- 
dustrial insurance at the Washington 
State Federation of Labor convention in 
Bellingham, Mr. Bates said that pay- 
rolls and federal records are not avail- 
able for checking industrial insurance 
reports as in the case of unemployment 
compensation. 

A special session was planned for the 
discussion of the suggested establish- 
ment of a Federation insurance com- 
pany to provide cheaper casualty, fire 
and other forms. President Ed Weston, 
who recently announced preliminary 
plans for a company with capital of 
$2 million, said that the company can 
be established quickly if the members 
want it. 





Ore. Schools Raise Cover 


The Coos Bay, Ore., school district 
has increased its fire and EC coverage 
by $700,000 to a total of $4,305,000 
while reducing its premium by about 
$8,000 and the Salem district directors 
have agreed to attempt consolidation 
of 89 policies providing $12 million in 
coverage into 20 policies. 

Sid Boise and C. M. Byrd, Salem 
Assn. of Insurance Agents, advised 
that coverage there be placed in 10 
policies within a five year period. Mr. 
Byrd, association secretary, will pro- 
vide an annual review of the district’s 
insurance program. 

The saving in the Coos Bay district 
resulted from the general rate reduc- 
tion on school properties last spring. 


Probe Resolve Killed in Mass. 

Massachusetts senate has killed a 
resolve that would have authorized a 
legislative investigation of Massachu- 
setts Automobile Rating & Accident 
Prevention Bureau. 
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Incomplete Signed 
Checks Negotiable 
Instruments 


Signed checks that were not com- 
pletely filled out with payee’s name, 
date and amount, were judged “nego- 
tiable instruments” as stipulated in a 
theft policy by District of Columbia 
municipal court of appeals in the case 
of Concordia Lutheran Evangelical 
Church vs United States Casualty 8CCH 
(fire and casualty) 726. 

The evidence disclosed that a thief 
entered the pastor’s office of the church 
and made off with two of 12 checks 
which were signed in the name of the 
church by the authorized treasurer as 
maker. The stolen checks were incom- 
plete instruments in all other respects. 
They were completed by the thief and 
negotiated, one at the bank on which 
they were drawn and the other at the 
federal security agency employes fed- 
eral credit union. 

The church brought suit to recover 
its loss, amounting to $746, from the 
bank, which joined the credit union as 
endorser as an additional defendant, 
and the insurer. The bank, credit union 
and insurer had judgment in the lower 
court and the church appealed. 

The appellant court held that the 
bank and the credit union were not 
liable on the theory that they had neg- 
ligently cashed non-delivered incom- 
plete insruments since the church’s 
negligence contributed to the loss. It 
also held that the insurer was liable 
because in the policy it agreed to in- 
demnity insured for all loss by theft of 
securities, defined as all negotiable in- 
struments. 

U. S. Casualty argued that the un- 
finished checks were neither negotiable 
nor non-negotiable instruments, that 
they were merely blank pieces of paper. 
The court held that the policy was am- 
biguous on this point since it did not 
refer to incomplete negotiable instru- 
ments of this type either to include or 
exclude them. But since the wording 
was ambiguous, the matter must be re- 
solved in favor of insured. 

The insurer also asked that recovery 
be denied on the ground that the loss 
took place not within the church prop- 
erty as required by the policy, but at 
the bank when the church’s account 
was debited with the amount of the 
two checks. The court found this was 
merely a play on words and that the 
theft was no less a loss to the church 
because it was not converted into 
money until after the thief had escaped 
from the church. 

Attorneys for U. S. Casualty were 
Frank J. Martell, Richard W. Galiher, 
and William E. Stewart Jr.; for the 
bank, Jo V. Morgan, Roger J. White- 
ford, Philip S. Peyser; for Federal Sec- 
urity Agency Employes Federal Credit 
Union, Milton Dunn, and for the church, 
Earl H. Davis. 





Huntington Agents Elect 


Huntington County Assn. of Insur- 
ance Agents elected William Glasson 
president, Edwin P. Ayres Jr. vice- 
president and Louis Hohe Jr. secre- 
tary-treasurer. 





$250,000 St. Louis Fire 


ST. LOUIS—A recent fire destroyed 
more than $250,000 worth of plastics 
at the warehouse of National Cover & 
Mfg. Co. Seven firemen were injured 
while fighting the flames. The one- 
story cement block warehouse adjoined 
the firm’s office. Emmett Duebelbeis, 
president of the company, estimated the 
damage of the building and contents 


VIiIM 


from $250,000 to $300,000. He said the 
company’s losses were fuily insured. 
Fire Chief Hugh Lyon made a more 
conservative estimate, placing the dam- 
age to building at $5,000 and $200,000 
to the contents. The cause of the fire 
was not determined. 





Continental Casualty 
Expands at Columbus, O. 


Continental Casualty has expanded 
its facilities at Columbus, O., to handle 
individual A&H and _ hospitalization 
lines in addition to its special risks 
and aviation facilities. This includes 
commercial type A&H on quarterly, 
semi-annual and annual premium 
basis. 

Now available are life time acci- 
dent and sickness loss of time, and 
complete franchise coverages for 
groups of five or more employes; also, 
“catastrophe” hospitalization ($5,000 
maximum and 75% of nurses fees). 

Paul Jarrett has been named man- 
ager of the new A&H division, Ray- 
mond Ecklund claims manager and 
Robert Montgomery underwriter. Ar- 
thur C. Herrimann, resident vice-pres- 
ident, is in charge of the Columbus 
branch which services all of Ohio 
except the Cleveland district. 





Examination Exceptions 
Are Listed by Holz 


A special ruling applicable to all 
insurers having agents licensed under 
section 115 of the insurance law and 
pertaining to the amendment to section 
114 of the law relating to licensing of 
fire and marine, casualty, and fidelity 
and surety agents has been made by 
Superintendent Holz of New York. 

He said that due to the effective date 
of the new law, Sept. 1, the depart- 
ment is making an exception in its 
examination schedule and permitting 
those persons who have been or will 
be unable to take or successfully pass 
all three individual types of examin- 
ations prior to that date to take the 
fidelity and surety examination Aug. 
19 only if they desire to take the fire 
and marine examination Aug. 18. 

Persons who wish to take the fidel- 
ity and surety examination but do not 
wish to take the fire and marine one 
will be furnished with cards of ad- 
mission to the regular fidelity and 
surety examination Aug. 18. 


Illinois Brokers Golf 
Outing Giant Affair 


insurance Brokers Assn. of Illinois 
was host to a record crowd at its re- 
cent annual golf outing. Some 200 
golfers made the rounds at St. Andrews 
Country Club. This was one of the 
highest numbers ever playing at the 
outing. At the dinner another record 
was set with some 400 members and 
guests attending. Practically all gen- 
eral agencies and companies from the 
Chicago area were represented. Golf 
and door prices donated by the associa- 
tion and various companies exceeded 
100. 








Petree Named Supervisor 


William B. Petree has been promo- 
ted to engineering and service super- 
visor of Providence Washington’s Paci- 
fic department at San Bruno, Cal., suc- 
ceeding Frank Follin who was made 
manager of the metropolitan office. 

Mr. Petree joined the company in 
1949 and has served in the automobile, 
fire and engineering departments. 





Sentner IBM Service Manager 


International Business Machine has 
named Robert V. Sentner manager of 
its service bureaus thoughout the coun- 
try and appointed S, G. Trembicki his 
successor as assistant manager. Mr. 
Sentner will make his headquarters 
in New York. 


Pa. Cuts Rates on 
Coal Miners’ Disease 


Pennsylvania has approved a filing 
by Coal Mine Compensation Rating 
Bureau of Pennsylvania for a 40% re- 
fund of premium on anthracite occupa- 
tional disease insurance for 1954 and 
a reduction in the rates retroactive to 
Jan. 1. The funds are expected to total 
$198,963. 

The manual rate for anthracite 
occupational disease insurance is re- 
duced from $1.35 to 50 cents. The 
minimum experience rate is reduced 
from 50 to 20 cents and the maximum 


experience rate from $2.70 to $1.25. 
The reductions are expected to result 
in a premiums savings to employers of 
$300,000. 


Detroit Stag Day Is Aug. 30 

Detroit Association of Insurance 
Agents will hold its annual stag day at 
Meadowbrook Country Club Aug. 30. 
There will be entertainment as well as 
special features for non-golfers, clim- 
axed by the banquet. 





John L. Hooker Jr. has joined his 
father’s local agency in Whitman, 
Mass. He recently completed Employ- 
ers group’s home office casualty school. 


DIRECT SERVICE CORPORATIO 


Primary and Excess 
Demolition Liability 


Hold Harmless Agreements 
Explosion, Collapse and 


Underground Property Damage 
90 John Street, New York 38, New York 


Telephone CO 7-0390 Cable Address OBRIENRAY 


NEW YORK * LONDON * HARTFORD 
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‘IMPORTANT SALE 
: THIS WEEK 





During the past six months we have developed 

a new approach for our agents which is helping them 
crack tough accounts and write more big premium 
policies! If you have lost an important sale lately, and 
cre disappointed with your progress, by all means 


mail us this coupon today! Don’t delay. Act now! 
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Business Reviews Sensible Risk Management 


(CONTINUED FROM PAGE 13) 





insurance when a knowledge of insur- 
ance markets, contracts and _ costs 
becomes paramount. 

Management should not relinquish 
to outside assistance its entire res- 
ponsibility in working out the insur- 
ance program, however, the article 
states. The full-time risk manager or 
his equivalent is closer to the com- 
pany’s problems. The article suggests 
that even though the company cannot 
obtain a full-time insurance buyer, it 
should find a person in the company 
who is interested or can be interested 
in insurance and train him for the 
job. This pays off in two ways. A 
person trained to handle the insurance 
problems can usually handle many 
other major functions and it is an 
excellent training area for other exec- 
utive posts. 

Most business managers are cost- 
conscious and they worry more about 
dollars than dimes. Generally the cost 
of insurance is inconsequential when 
compared with total sales volume, 
production costs or net worth of the 


company. But insurance should be 
viewed in terms of coverage rather 
than cost. It is not merely a matter of 
premiums, but of the total assets of 
the company and perhaps more than 
the total assets, considering the lia- 
bility potential that may be involved. 

When the concentration is on cost, 
there may be a tendency to measure 
the adequacy in terms of the amount 
to be spent on premiums. Sometimes 
an expensive insurance program 
appears to be justified because of the 
high volume of claims. This is merely 
swapping dollars, the article states, 
and the advantages of it to a company 
are limited almost entirely to savings 
in paper work. Under such circum- 
stances a company may, in a sense, 
consider itself self-insured since it 
pays in premiums over a period of 
years exactly what the insurer pays 
in claims, plus a handling cost. When 
a company regularly sets aside a fixed 
sum to offset future losses, it is self- 
insured. But, the article points out, 
some companies prefer to think they 





\ BOSTON INSURANCE COMPANY 


WHERE NEXT? 


are self-insured when, in fact, they 
are non-insured. 

When a company is more cost- 
conscious than coverage-conscious, it 
sometimes goes rate shopping and 
shops around for the lowest premium. 
No sound insurance program can be 
built on a short-term advantage, the 
article states. Long-term security is 
the desirable objective and this can 
come only through continuity with an 
insurer or broker as long as the ser- 
vice meets the needs. 





Hinton GAB Manager 
at Dyersburg, Tenn. 


General Adjustment Bureau has 
named Julian B. Hinton, formerly 
senior adjuster at Jackson, Tenn., man- 
ager at Dyersburg, Tenn., succeeding 
Harry G. Stidham, now in charge of 
Clarksdale, Miss. 

Mr. Hinton joined GAB in 1947 and 
served at Jackson from that time. 





Texans Ask Lower Dwelling Rates 


Reduced rates for fire, windstorm 
and extended coverage on Texas dwell- 
ing and elimination of $50 and $100 de- 
ductibles on windstorm and extended 
coverage were asked by Jess D. Carter, 
Austin attorney, at a hearing of the 
state board. 

Ralph Soape, independent counsel at 
Dallas, also asked for reduced rates. 

Norris W. Parker, manager of Texas 
Insurance Advisory Assn., said the 
association would have no comment 
until it had a chance to analyze the 
requested lower rates. He was granted 
10 days in which to file a brief setting 
forth the position of the insurance 
companies. 


David S. Donellan, formerly with 
Carney agency at Eau Claire, Wis., has 
purchased the L. G. Stanley agency. 





Casualty Manuals-Rating 
Course Opens Sept. 6 


Insurance Society of New York js 
now accepting registrations for the cas. 
ualty manuals-rating course which be- 
gins Sept. 6. The course will be divided 
into two sections, with section A meet- 
ing Tuesdays and Thursdays from 1 to 
2 p.m. and section B Wednesday from 
5:30 to 7:30 p.m. 

The lecture series, designed to de- 
velop proficiency in rating, will cover 
the automobile, workmen’s compensa- 
tion, public liability and burglary and 
glass manuals. Matthew A. Murphy, 
senior underwriter of Zurich, will be 
instructor. 





New Post for Donohue 


Alfred J. Donohue Sr., formerly with 
Eifert French & Co. in New York, is now 
in Baltimore representing Lumley, 
Dennant & Co., which writes excess 
lines and reinsurance. His Baltimore 
address is 311 Cathedral Street. 


Wrong Title for Dillard 





John H. Dillard is not executive vice- } 


president of Fireman’s Fund as was re- 
ported in the Aug. 4 issue but is one of 
the vice-presidents. 





Huntington Agents Elect 


Huntington (W. Va.) Assn. of Insur- 
ance Agents has elected Ted V. Klu- 
emper president and Jack W. Work- 
man vice-president. Herbert Summers 
was reelected secretary-treasurer. 





F. & D. on Cal. Hospital Bond 


The contract for erection of a new 
Methodist hospital of Southern Calif- 
ornia has been awarded to Ford J. 
Taits of Los Angeles at a bid price of 
$2,095,000. Fidelity & Deposit will ex- 
ecute the payment and performance 
bond. 


OUR BEST ADVERTISEMENTS 
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Some blame recent tornadoes on 
the atom bomb tests, others on the 
rain-makers. Regardless of the 
cause, there is no denying that hun- 
dreds of lives have been lost and 
millions of dollars worth of prop- 


| erty and homes have been de- 


stroyed as a result of disastrous 
windstorms all over the country. 
Today, extended coverage insur- 


| ance is as much of a must as fire 


insurance. Just because a certain 
territory never experienced a tor- 
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have one tomorrow. Protect your 
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Edwin A. Finn 





Edwin Finn, of the Skinner-Finn Agency, Princeton, 
Ill., writes, “I used to think Lloyd’s was only for large agents. 
Since then I’ve discovered through the use of Illinois R. B. 
Jones facilities how valuable Lloyd’s can be to agents like 
me on surplus and excess lines which my companies won’t 
accept. 

“The Jones people are friendly and helpful. They have 
enabled me to write more than $10,000 in premiums in my 
smal] town agency ” 


[Ilinois h.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.- WAbash 2-8544 
C. Reid Cloon, President 
1401 Peachtree St. N.E., Atlanta, Ga. « Emerson 2584 


William E Lersch, Vice-President 
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Agent Tells Weaknesses 


in Competition 

(CONTINUED FROM PAGE 9) 
ly newsletters, key chains, matches, 
letter openers, calendars, pencils, bal- 
loons, giant paper clips, and emery 
boards. 

What can an agent do when he dis- 
covers one of his clients has given a 
check to a competitor for a policy he 
thought was in the bag, he asked. An 
agent’s best customer doesn’t want 
to feel he is obligated to him and 
criticism at such a time does not find 
fault with the competitor—rather, the 
agent actually is criticising the cus- 
tomer’s judgment. It is a better pol- 
icy to say, “Your business has always 
been appreciated. Although I hope you 
are pleased with the service you have 
purchased, next year about this time 
I’'d like to show my merchandise.” 
However, if the competitor has only 
the order and not the check, get in 
there and sell! A fine sales course is 
summarized by Jack Lacy in his “Sales 
Push Ups,” he said. The set of five 
booklets is available for $2 from Lacy 
Sales Institute, P.O. Box 66, Newton 
Center 59, Mass. 

Who is the agent’s biggest competi- 
tor? It is the agent himself as he was 
yesterday, he believes. Agents must 
not only meet and challenge compe- 
titors, but make competition for the 
other fellow. 


GAB Makes Managerial 
Changes in N. M. and Ariz. 


William H. Browne has been named 
manager for General Adjustment 
Bureau at Albuquerque to succeed 
H. E. Henderson who resigned to accept 
an executive position with one of the 
GAB companies. 

Mr. Browne joined GAB in 1946, 
served as staff adjuster at Casper and 
Thermopolis, Wyo., and was promoted 
to manager at Casper in 1951. 

Will C. Thomas, formerly manager 
at Thermopolis, will succeed Mr. 
Browne at Casper and Floyd E. Gar- 
relts has been named manager at 
Thermopolis. 

Mr. Thomas began his career with 
Travelers at Denver, joined GAB in 
1939 and was named manager at 
Thermopolis in 1946. 

Mr. Garrelts joined GAB in 1948. 





Providence Washington 
Reports on Six Months 


Providence Washington group’s re- 
port for the first six months of this year 
shows a net operating profit after fed- 
eral income taxes of $797,573. The stat- 
utory underwriting profit was $281,- 
246 with a total earned premium and 
written expense ratio of 96.7%. 

The earned loss ratio was 53.1%, up 
1.7% over the corresponding period of 
1954, and the written expense ratio 
was 43.6%, down 2.4%. Premiums writ- 
ten totaled $13,460,312, a decline of .7%. 

The six months’ operations benefited 
approximately $257,000 by a saving in 
the amounts paid on the hurricane loss- 
es of 1954 compared with the amounts 
estimated for these losses. 

President Roy E. Carr reported that 
Providence Washington Ins. Co. had 
too great a concentration of liability in 
its home state, Rhode Island, so as of 
July 1 the company’s net fire and ex- 
tended coverage liability in the state 
was reduced 45%. 

Policyholders’ surplus as of June 30 
was $13,728,461, an increase of $992,716 
over Dec. 31. 





New Mont. Insurer Formed 


Treasure State Fire has filed articles 
of incorporaticn at Great Falls, Mont., 
with Marvin J. Smith, Clarke M. Daw- 
son and Robert Svoboda listed as di- 
rectors. 

The company named Great Falls as 
the principal place of business. It will 
issue capital stock of $300,000 at $100 
a share. 


Charles Mowris Feted 


Springfield F.&M. gave a luncheon at 
Rochester, N. Y., for Charles R. Mowris, 
whose agency has represented the com- 
pany in the Rochester area for 25 years. 
The original appointment of the agency 
was made by S. Dwight Parker, now 
president of Springfield F.&M. group. 
State Agent Jack N. Duffey presented 
Mr. Mowris a gift on behalf of the com- 
pany. 


80% OK Under Ore. FR Law 


Oregon Assn. of Insurance Agents 
estimated that 80% of drivers in the 
state already have auto insurance which 
would meet requirements of the new 
financial responsibility law. 


Theodore H. Smith & Co. has moved 
its offices from 123 William Street to 76 
William Street, New York City. 
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BRANCH OFFICES IN PRINCIPAL CITIES 
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LONG HAUL TRUCKS 
TAXICABS 
BUSES 


All coverages 


A WORLD OF 


EXPERIENCE & MARKETS 





EXCESS LIMITS % y 
All Classes “C4 CO, 1 


over Low Primary—over Self Insurance 
High Limits Capacity 


PRIMARY INSURANCE 


General Public Liability & Property Damage 

All Forms including: 

Malpractice—Physicians, Surgeons, Hospital, 
Clinic 

Theatres, Hotels, Municipalities 

L.P.G., Anhydrous Ammonia 

Amusement Parks, Carnivals 

Auto Racing, Swimming Pools, Resorts 


e SURPLUS LINES 
Fie. Theft & Collision 


Marine (Inland & Ocean) 
Unusual Risks 


E. J. GLOVER & CO. 


CHICAGO 4, ILL. 


175 W. Jackson Bivd. 
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Better Protection ... fo meet changing needs 


@The new dwelling 
forms give the buyer a 
wide choice of 
protection that’s broader 
—more economical. 








Talk to our special 
agents about the full 
range of dwelling and 
contents coverage that 
we write under 
named-perils, all-risks, 
and package policies 
... at lower net cost. 


vehi, Coalers/b fia, 


INSURANCE COMPANY 
INDIANAPOLIS 7, INDIANA 
Western Department: Omaha 2, Nebraska 
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Argue Need of Welfare Fund Control 


(CONTINUED FROM PAGE 3) 





Faunce Jr., vice-president of Continen- 
tal Baking Co. and Mr. Segal disa- 
greed. They pointed out that there are 
situations in which it is difficult, if 
not impossible, fer employers to partic- 
ipate in the effective control of funds. 
If the joint control concept of 302 is 
really carried out by both parties, it 
has a very real, beneficial effect on la- 
bor relations, the latter two said. 

Representatives of insurers declared 
there is vigorous price competition 
among the companies for group insur- 
ance. Gilbert W. Fitzhugh, 2nd vice- 
president of Metropolitan Life, pointed 
out as far as competitive bidding is 
concerned, the price of group insurance 
in the long run is not the initial pre- 
mium but what it costs the customer 
over a period of years. He believes that 
if legislation were to require that group 
insurance be let on the basis of com- 
petitive bidding on price, it would be 
a disservice to the people who are be- 
ing insured. Lane Kirkland, assistant 
director of social security activities, 
AFL, Washington, D. C., concurred. He 
added that it is a disservice to the pub- 
lic and to employes who are invuived 
to imply that the requirement of com- 
petitive bidding is a solution to their 
problems. 

Mr. Segal sad insurers do not need 
any encouragement from the govern- 
ment for competition. “I want to draw 
a sharp distinction between the ma- 
jor insurers who are very sensitive to 
the long-range implications of a bad 
competitive spractice and other insur- 
ers that are not,” he said. “If you 
were to take competitive bidding strict- 
ly on a price basis, you would find a 
further development of what we call 
switching where, despite the fact that 
one insurer has already amortized ini- 
tial expenses and first-year commis- 
sions and other first-year costs, anoth- 
er insurer, trying to get that particular 
account, will come in with an attrac- 
tive premium offer and will fail to 
point out to the trustees of that partic- 
ular fund that in fact the switch means 
that the second insurer will have to 
charge all over again, perhaps in some 
concealed fashion, the very same first 
and second or third year expenses that 
have already been amortized. So if 
anything were to be done on this 
whole question of competition, I would 
say that we need more policing of what 
happens in competition rather than to 
encourage competition just for the sake 
of competition.” 

Competitive bidding on insurance 
plans is desirable to assure that at 
least a number of possibilities are ex- 
plored and that the responsible persons 
have no ulterior motive in selecting a 
company. But, Mr. Kirkland said, it is 
not a solution or any guaranty that 
the group makes the right choice. If 
all groups selected their insurer on 
the basis of the low premium, the 
chances are that the bulk of the insur- 
ance might go to the least ethical and 
the worst insurers. 

Some other important considerations 
in determining the worth of an insur- 
ance program, Mr. Fitzhugh pointed 
out, are the services an insurer renders 
in correctly designing the plan by 
providing underwriting, actuarial and 
legal advice; whether it is financially 
able to guarantee that claims will be 
paid ‘whether there is an epidemic or 
whether there isn’t an epidemic’.” 

The state statutory requirement of 
payment of commissions has increased 
costs in some cases and induced cor- 
ruption in others, it was charged. Mr. 
Eddy expressed the viewpoint of the 


insurance business when he said: 

“It is vital that we not provide a 
better price if a commission is not 
paid. If we were to permit a system 
under which a buyer could save cost, 
could avoid a reasonable cost of dis- 
tribution by going direct to the home 
office, we would put all home offices 
in competition with their field forces 
and in a short time the field forces 
would disintegrate.” 

The panel substantially agreed that 
disclosure of all relevant facts—item- 
ization of main expenditures, including 
fees and commissions, amounts paid in, 
amounts distributed in benefits, re- 
serves held, and so forth, should be 
required as a deterrent to abuses. 
felt that disclosure should be limited 
to jointly adminstered collectively 
bargained plans. The labor represent- 
atives strongly urged that disclosure 
should apply to all welfare plans, 
including those unilaterally adminis- 
tered by employers. 

Mr. Sheldon said that Commerce & 
Industry Assn. of New York sees the 
need of improving the Taft-Hartley 
act because section 302 is inadequate, 
but it wants states first to be given an 
adequate opportunity to erect controls 
needed at that level before an attempt 
is made by Congress to write a com- 
prehensive federal program. 

Mr. Cruikshank said that before 
deciding which government is to 
handle the issue, the whole question 
of the tieup between state insurance 
departments and the insurance busi- 
ness be checked very thoroughly and 
the adequacy of state legislatures to 
handle problems of this kind be meas- 
ured carefully because of the lack of 
representation of labor in state gov- 
ernments. 


Insurance Post of the American Legion at 
Los Angeles has elected Richard Walker, Menn 
& Van Kuik, commander; Eugene L. Stockwell 
insurance attorney, vice-commander; Robert 
C. Shafer, Industrial Indemnity, 2nd _vice- 
commander; A. A. Binney, George P. Cronk 
agency,sergeant-at-arms; John Pilot, Industrial 
Indemnity, historian, and S. M. Katateck, Em- 
ployers group, judge advocate. 











FIRE EXAMINER 


Chicago Office. Large Fire Insurance Company. 
Opportunity for advancement. State age, ex- 
perience, references. 
Inquiries strictly confidential. Address Box G-79, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 
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Rates—$18 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 
Friday in Chicago office—175 W. Jackson Blvd. Individuals placing ads are requested to 
make payment in advance. 
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OPPORTUNITY FOR A & H SALES PROMOTION MAN 


The expansion program of a leading nationally-operating company has 
opened an unusually fine opportunity for an experienced man to have 
a key role in its promotion and advertising activities in the Accident and 
Sickness lines. 


If you have demonstrated ability in planning, creating, writing and 
supervising the production of all types of promotional material for the 
development of personal and group accident, health, and hospitaliza- 
tion business, your application for this position is invited. Write in de- 
tail covering your qualifications fully, including employment history, 
accomplishments, earnings record, etc. All responses will be held in 
confidence. 

Address G-65, The National Underwriter Co. 

175 W. Jackson Blvd., Chicago 4, Ill. 








SALES TRAINING COPYWRITER 


Large National Insurance Company has 
opening in Chicago for a skilled writer 
with a good general knowledge of Casualty 
insurance. 


HOME OFFICE POSITION AVAILABLE 


A large multiple line mutual insurance company 
in Minnesota is seeking an experienced Acci- 
dent and Health Sales Representative. This is 
a staff position with full responsibility for pro- 
moting A & H sales and training field personnel 
in A & H sales. Prefer a man under 35 who is 
willing to travel about 50% of the time. Address 
G-67, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 


This position offers excellent opportunity 
for progress either in the creative adver- 
tising field or in management. 





The candidate selected should have a 





college degree or equivilant, age 25-35. 





In reply please list age, education, ex- 


TWO FIELDMEN 


One for Central Illinois, one for Louisville, 
to represent fast-growing, multiple-line 
stock companies. Prefer man with casualty 
and fire background but will consider man 
with just casualty knowledge. Should have 


perience and desired starting salary. 

Write Box G-64, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4. Ill. 








field experience in Illinois or Kentucky. Re- 
plies confidential. Agency Superintendent, 
The Buckeye Union Insurance Companies, 


Columbus 16, Ohio. 


HOME OFFICE 
MANAGEMENT OPPORTUNITY 





The Pioneer Mutual Casualty Company has an 








opportunity for a man capable of ging 
Group Sales Dept. Must have college education, 
age 30 to 35, with experience that will enable 
him to recruit, train and manage men in group 
production. Salary commensurate with ability 
and experience, with liberal production bonus 
arrangement. In reply give age, education and 
experience. All replies treated confidentially. 


MARYLAND AND 

DISTRICT OF COLUMBIA 
Special Agent for well known multiple line com- 
pany. Must have multiple line experience. Age 
30 to 40. Excellent salary with managerial op- 
portunity as territory is developed. Write giving 
age, complete education record, experience and 
family background. Address Box G-76, The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 





THE PIONEER MUTUAL CASUALTY CO. 





14 North Third St., Columbus 15, Ohio 
SPECIAL AGENT—OHIO 











SPECIAL AGENT 
Auto and Fire. To travel Arkansas, Okla- 
homa and Texas out of Dallas or Fort 


Worth. 

CENTRAL MUTUAL CASUALTY COMPANY 

1320 Walnut Street, Kansas City, Missouri 
Telephone BA 5323 














DISTRICT MANAGER 


Stock Fire Insurance Company has opening for 
experienced man 25-35 to manage Cleveland 
District office and Northern Ohio field. Excellent 
opportunity. Unusual and liberal retirement pro- 
gram and other benefits. Address Box G-59, The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 





Rare opportunity for right man to supervise part 
of Ohio for this fast-growing property insurance 
company that belongs to its agents. Please con- 
tact us, giving your qualifications. 


EXCELSIOR INSURANCE COMPANY 
SYRACUSE 2, NEW YORK 


FIREMAN’S FUND GROUP 
Southern California Department 


Wants experienced Casualty Underwriter. 2 to 
5 years experience. Call DU 1-3141, ask for Mr. 





Lemke or send resume to 3440 Wilshire Blvd., 





Los Angeles 5, California. 





FOR SALE 





40 year old Local Insurance Agency in fast grow- 
ing city of South Louisiana. Must sell account 
health. Fine opportunity for active young man 
to achieve independence. Write Box G-74, The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


AVAILABLE 


Multiple line Claim Representative. Age 29— 
Eight years experience—!ncluding five years as 
claims manager with multiple line stock co. Two 
years experience as Independent Adjuster. Ad- 
dress Box G-69, The National Underwriter Co., 





175 W. Jackson Blvd., Chicago 4, Ill. 











CASUALTY CLAIM 
SUPERVISOR 


Experienced in Liability and Compensation. 
Legal background preferred, but not essential. 
Assist in Cook County operation of a Western 
Department. Give full particulars of education, 
background and experience. Reply to: G-77, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 


CASUALTY UNDERWRITER 


Wanted by growing lowa Multiple Line Mutual 
Company. Applicant must be under 35 with three 
to five years experience underwriting general 
liability, workmen's compensation and auto- 
mobile. Must have background and ability to 
advance to management staff. Address G-72, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, !II. 











CASUALTY CLAIM EXAMINER 


Good opportunity for law graduate, 25-35, with 
progressive and growing lowa Multiple Line 
Mutual Insurance Company writing casualty 
lines in I! states. One or two years field ad- 
justing experience preferred. No traveling. Ad- 
vancement opportunities. Address Box G-73, The 
National Underwriter Co., 175 W. Jackson Blvd., 








Chicago 4, Ill. 





FIRE UNDERWRITER 


One of larger national multiple line stock in- 
surance companies needs a man with previous 
fire underwriting experience. Salary commen- 
surate with abilities and experience; liberal 
benefits; relocate Northern Illinois. Write Box 
G-70, The National Underwriter Co., stating 
experience, qualifications and salary desired. 
Our employees know of this ad. 


SPECIAL AGENT—WISCONSIN 


We have an opening for a capable, aggressive, 
young man with fire and marine experience. Re- 
plies confidential. State age, qualifications, 
references and salary requirements. Box G-31, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, III. 
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Insurers Making Plans to 
Sell Crop Cover in 1956 


(CONTINUED FROM PAGE 1) 
freeze, flood, insect infestation 
plant disease. 

Because the crop insurance field is 
one from which the insurers have shied 
away for many years, whatever the 
1956 activity might be will logically be 
confined to relatively few counties and 
crops. It will be experimental, even 
though the planning is long range. 

The industry crop policy would in- 
clude crop-hail and the other coverages 
as a multiple peril policy with an in- 
divisible premium, although the perils 
would be on a named basis. This is 
distinct from the present crop-hail 
named peril policy which is designed to 
extend the coverage on the insured crop 
in some cases until the time it leaves 
the barn or even in transportation aft- 
erwards. The essential difference is 
that the multiple peril policy extends 
the coverage horizontally to insure 
against numerous hazards in the field 
whereas the named peril policy carries 
the coverage along on the individual 
crop to insure against a few specific 
hazards, mostly of a fire nature. 


ana 


In its announcement of acceptance of 
the crop committee report last May, 
AIA indicated that the insurance busi- 
ness should enter the crop field “to 
discourage further government com- 
petition; that it is feasible to institute 
an industry program of crop insurance 
coverage to proper limitations, such 
as amounts and areas of coverage; that 
there should be no government par- 
ticipation in the industry program; that 
the industry program should permit in- 
dividual company underwriting.” All 
of these points are to be followed, if 
present plans materialize. 

AIA also pointed out that the rec- 
ommended program is designed to ap- 
peal to the better class of farm and is 
intended to be self-supporting as con- 
trasted with the subsidized nature of 
the FCIC. It would not be intended that 
the private companies compete with 
FCIC in marginal or submarginal areas, 
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Intelligent 
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Analysis L 


or that industry rates meet the level 
of FCIC rates. The expectation is that 
the appeal will lie in more complete 
protection rather than reduced premi- 
um cost. 

AIA noted that the program provides 
for coverage on a named-peril basis 
with an indivisible premium, the 
amount of insurance applicable to per- 
ils other than those covered by the 
standard crop-hail policy to be limited 
to 35% of that coverage. It is believed 
that the industry crop policy will be 
more salable if it includes crop-hail 
coverage in the same form now familiar 
to most farmers, but farmers not wish- 
ing to buy the broader coverage would 
retain the option of purchasing the 
standard crop-hail policy. 


Bergman's Exchange 
Named Managers 
for Exchange Assn. 


Bergman’s Exchange Agency of Chi- 
cago has been appointed exclusive 
managing agents of Exchange Insur- 
ance Assn., which has headquarters 
in Room A-1026 Insurance Exchange 
building. 

Exchange Insurance Assn. is a mar- 
ket for trucks, taxicabs and financial 
responsibility business as well as 
workmen’s compensation and general 
casualty. It does business through 
agents and brokers and is licensed in 
25 states. There are branch offices in 
Miami and Los Angeles. 

Samuel N. Bergman is president of 


Bergman’s Exchange Agency, and 
William B. Shapiro and Arthur F. 
McCarthy are _ vice-presidents. Mr. 


Shapiro formerly for many years was 
vice-president of Kurt Hitke & Co. at 
Chicago, and Mr. McCarthy was for 
a number of years assistant U. S. man- 
ager of Accident & Casualty. He will 
celebrate next April his 50th year in 
the insurance business. 





General Adjustment Bureau has 
moved its El Centro, Cal., office to 380 
North 8th Street and its Pasadena, Cal., 
office to 1255 East Green Street. 
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Liability 

Automobile 

Business Interruption 
Fidelity and Surety Bonds 
Inland Marine 

Accident and Health 
Workmen’s Compensation 
Burglary 


Fire and Allied Lines 
of Insurance 
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Heme Office: Dallas, Texas 
BenJack Cage, President 











RR 
4 
4 dy 
Af \. > . 
y S 
Arse 
q? " . 
if 


\ 


mR aa ca Gas ee aes oa. 


ae) ae) ee) eS 
=a Sa St St ft 


~ 


pbHowaMaaawgagagage/al 


a ae ae. ae 


Gea awe aaa ee a aa 8 














GUN ONG A BETTER amenica 


JACK CAGE & COMPANY 


Managers 











AAC * AAC + AAC * AAC * AAC * AAC * AAC * AAC * AAC * AAC * AAC 





Announcing... 


THE APPOINTMENT OF 





fessional, executive, wage-earner, group 


RICHARD J. 
DONALDSON 


Executive Vice President 
in Charge of Accident & 
Health Operations for 

All American Casualty Co. 


Mr. Donaldson is one of the 
most versatile leaders in the 
accident and health insurance 
industry. He has over 15 years 
of “know-how” in business. 
association selling and agency 
building of individual pro- 
duction accounts in the pro- 
and unusual risk fields. His 


association with All American Casualty Co. brings progressive repre- 


sentatives a wealth of new opportunities. Our expansion plans include 


life insurance facilities in 1956. 


E. E. BALLARD, President 


ALL AMERICAN CASUALTY CO. 


53 W. Jackson Blvd. 


Chicago 4, Illinois 
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American Title Has 
90% of Reliable Stock 


American Title of Miami has ac- 
quired 90% of the stock of Reliable 
Fire of Dayton, according to a joint 
announcement of President W. F. Oel- 
man of Reliable and President J. R. 
Schwartz of American Title. American 
Title’s offer for the remaining 10% of 
Reliable stock remains open until Aug. 
zi. 

Reliable will continue to operate out 
otf Dayton as a member of the Ameri- 
can Equity group of Miami. Reliable 
is licensed in 13 states and American 
Title in 31 states and the District of 
Columbia and Puerto Rico. 

It is planned to increase the capital 
and surplus of Reliable Fire so as to 
permit it to write automobile and 
casualty lines as a full multiple line 
company. The company will be li- 
censed in additional states. 

At a directors’ meeting, Virgil 
Schaeffer of the law firm of Pickrel, 
Schaeffer & Ebeling of Dayton was 
elected a director. The officers of Re- 
liable are continuing. 


North American Names 
Boostrom, Rauwolf 


Miss Hazel E. Boostrom, secretary, 
and Robert Rauwolf, agency vice-pres- 
ident, have been elected directors of 
North American Accident of Chicago, 
succeeding A. E. Forrest Jr., and Paul 
G. Warren. 

J. L. Fox, of the law firm, Brown. 
Fox, Blumberg & Markheim, was 
elected chairman. 


Potts Advanced, Randall 


Joins Wisconsin Casualty 


Wisconsin Casualty Assn, has pro- 
moted Dale B. Potts from vice-presi- 
dent and has named Loane J. Randall 
secretary. 

Mr. Potts, who last year was presi- 
dent of A&H Underwriters Assn. of 
Milwaukee, was with Occidental Life 
of California before joining Wisconsin 
Casualty. 

Mr. Randall formerly was executive 
vice-president of St. Paul Hospital & 
Casualty. 


Mo. Department Salaries Up 


Substantial increases in salaries of 
Missouri department personnel will be- 
come effective Aug. 29 when legisla- 
tion enacted by the state legislature 
becomes law. 

Under provisions of the law, the 
salary of Superintendent Leggett is 
raised from $7,000 to $10,000 annually; 
those of the deputy superintendent, 
chief examiner and actuary from $6,000 
to $8,000; chief clerk from $4,500 to 
$5,000, and clerks from $3,000 to $3,600. 
The law also provides that adminis- 
trative assistants are not to be paid 
more than $3,600 a year. 


Vogel Heads Ball Adjusting 
Ellwood H. Vogel Jr. has been named 
president of the O. R. Ball Adjusting 
Co. of Cleveland to 
succeed the late 
founder, Oscar R. 
Ball. Alvin W. 
Evans is the new 
vice - president, 
and Mrs. Eva 
Johnson is secre- 
tary-treasurer. 
Mr. Vogel was 
vice-president of 
the company and 
before joining Ball 
Adjusting was 
with the internal 
revenue depart- 
ment in Cleveland. 





E. H. Vogel Jr. 





Argonaut Underwriters of San Fran- 
cisco has been licensed in Washington 
and Oregon and Coast Underwriters, 
and Oregon. 


Personnel Changes 
Made by Travelers 


Personnel changes in the fire and 
marine department and field appoint- 
ments in the cas- 
ualty, fidelity and 
surety and fire and 
marine lines have 
been made by 
Travelers. 

In fire and ma- 
rine department 
changes William T. 
Hickey, manager 
at Hartford, will 
retire Sept. 1 and 
will be succeeded 

— . by Robert T. Curtis 
William T. Hickey who has been 
manager at Buffalo. William S. Spring, 
who has been assistant manager at the 
John Street office in New York City, 








Robert Curtis 


William S. Spring 


has been promoted and named man- 
ager at Buffalo succeeding Mr. Curtis. 
He will be in charge of the Buffalo and 
Rechester offices. 

Eugene N. Kelly, who has been as- 
sistant manager of fire and marine 
lines at Detroit, has been transferred to 
Hartford in the same capacity and Nes- 
bitt W. Hagood Jr. has been appointed 
fidelity and surety superintendent at 
New Orleans. 

L. Richard Hudson, Alfred P. Jo- 
sephsen and Bartholomew Richards 
were named fire and marine field su- 
pervisors at Kansas City, Newark, N. J., 
and the John Street office, New York 
City, respectively, and Edward F. Berg 
was made casualty, fidelity and surety 
field supervisor at Kansas City. 

D. Allen Tinkley, casualty, fidelity 
and surety field supervisor, transferred 
from Los Angeles to San Francisco and 
Wimberly P. Cannon, fidelity and sure- 
ty field supervisor, transferred from 
Atlanta to New Orleans. 

Mr. Hickey, in insurance for 47 years, 
joined Travelers in 1925 when he was 
appointed manager at Hartford. 

Mr. Curtis joined Travelers in 1928 
in the branch office administration de- 
partment at the John Street office and 
was appointed a field supervisor in 
1939. He was promoted to assistant 
manager of the John Street office in 
1948 after service in second world war 
and became manager at Buffalo in 
1952. 

Mr. Spring joined the fire and marine 
department at Albany in 1936 and four 
years later went to the home office. He 
was named an acting field supervisor in 
1941 and after service in the second 
world war was assigned to Cleveland 
as a field supervisor. He went to the 
John Street office in 1946 in the same 
capacity and was made assistant man- 
ager in 1952. 


Empire F. & M. of Omaha has gone 


into the so called distress risk auto- 
mobile field, handling SR 22s under- 
age and over-age drivers, physically 


impaired risks and members of the 
armed forces in Iowa and Minnesota. 


First Six Months Results Shown 




























Premiums Premiums 

Increase or Written Written 

Decrease in First Six First Six 

Assets Surplus Surplus Months Months | 
June 30 June 30 from Dec. 31 1955 1954 | 
$ $ 3 $ 

American Employers’ 55,770,403 17,054,739 930,783 16,924,503 15,348,058 
American & Foreign 24,514,439 9,861,984 599,287 5,712,092 5,504,591 
American States ........ 27,910,225 8,589,043 377,673 13,250,537 — 11,565,396 
Central Mutual of Ohio 41,496,385 12,709,405 335,053 11,523,734 10,689,503 
Employers Fire .............. 26,199,253 10,033,796 119,161 7,863,086 6,678,153 
Employers’ Liability .. 119,453,916 34,580,543 726,871 33,584,146 32,664,363 
General Accident ..............000. 135, 620, 823 51,370,182 5,038,484 34,460,847 34,196,147 
General Casualty of America . 56,584, 499 15,737,809 2,961,187 17,069,582 7,322,039 
Glens Falls Indemnity ........cccccessesseseseee 50, 704,704 19,021,420 1,590,290 12,769,630 12,805,025 
oe i 91, "458, 780 39,938,233 2,720,803 20,066,562 20,122,185 
Globe Indemnity 76,547,177 32,439,184 1,684,791 17,026,429 19,978 874 
Hardware Mutual ....... 33,366,777 6,617,585 —121, 14,136,959 13,719,168 
Industrial Indemnity 38,002,200 7,372,474 651,916 13,498,182 11,675,499 
Liverpool & London & Globe . 53,201,334 20,880,806 1,126,272 12,510,436 12,127,655 
New Amsterdam Casualty... 113,092,794 30,616,936 7, 29,288,854 29,033,012 
III ics cvcantceiscatiieaassiennntnsckncoremabesiesoviaiabe 31,472,899 12,503,666 833,365 7,359,811 7,120,530 
Northwestern National  ............ccc00 48,875,360 28,619,121 2,241,080 7,372,226 7,332,755 
Northwestern National Casualty .. 14,946,688 4,458,682 10,8 3,869,289 3,862,838 
Potomac 30,273,726 12,639,802 1,486,959 7,962,097 7,724,107 
Queen of America 80,044,273 31,504,163 1,869,116 18,674,148 18,072,727 
Royal Indemnity . 083. 34,219,285 1,647,734 19,882,475 22,758,147 
Royal, Ltd. ....... 61,095,742 22,836,435 876,675 14,380,005 4,099,885 
Service Casualty . seadiibhissthoosncbinsspsabextambnncammend 29,070,907 12,738,491 789,001 8,449,643 5,742,999 
SI SUED ssi eciccissninsicreminsiiviuaitmniens 90,455,612 216, 3,164,541 25,492,698 18,243,062 
Standard Accident 102,767,949 31,677,448 1,461,800 28,240,030 28,511,899 
Star lacssassins 725, 10,672,498 641,636 261,332 6,273,611 
i i Se i: eee 6,326,560 107,483,012 102,126,686 











Pacific Employers Plans 
New S. E. Office Building 


Pacific Employers has acquired 
property in Nashville for construction 
of a southeastern regional office build- 
ing. 

The property is located at 1804-6 
Hayes Street. The completed building 
will contain nearly 7,000 square feet 
of space at an investment of approx- 
imately $150,000. 

Resident manager of the area is E. F. 
Plauche. 





L. F. Loffman Joins 
Detroit Insurance Agency 


Lawrence F. Loffman has joined 
Detroit agency at Detroit as a salesman. 

Mr. Loffman has been with Royal- 
Liverpool group for 10 years in New 
York and Michigan, for the last three 
years as state agent. 


Walker Heads Reed Agency 


Richard W. Walker has been elected 
president of Byron Reed Co. agency of 
Omaha to succeed Charles E. Peterson, 
who died in June. Mr. Walker was 
executive vice-president. 

O, Dean Ames, has been elected vice- 
president in charge of the insurance 
department, and Charles E. Peterson, 
Jr. has been elected a vice-president. 
James S. Peterson, who has been with 
Nebraska Inspection Bureau, is now in 
the insurance department of Byron 
Reed Co. 

Mr. Walker entered insurance in 
Omaha in 1929 and joined the Reed 
company as head of the insurance de- 
partment in 1936. 








Public National Gains 


Public National of Florida, of which 
Kurt Hitke who heads the Kurt Hitke 
& Co. agency at Chicago is president, 
has recently released its midyear fi- 
nancial statement. Assets of $3,473,878 
as of June 30, 1955 represent an in- 
crease of $1,069,139 since Dec. 31, 1954. 
Policyholders’ surplus rose from $1,- 
005,409 to $1,122,236 and surplus from 
$505,409 to $622,236. Capital remained 
at $500,000. Reserve for losses went 
from $632,271 to $907,019 and unearned 
premium reserves from $544,913 to $1,- 
025,112. 


Minn. Recovers $8,200 
of $11,200 Bonded Loss 


With the payment of $2,000 by An- 
chor Casualty, the state of Minnesota 
has recovered from bonding companies 
$8,200 of a total of $11,200 lost through 
misappropriations of a former woman 
employe in the state inheritance and 
gift tax department. The woman plead- 
ed guilty and is confined on probation 
in a state hospital. 





Iowa Agent Groups Meet 


to Plan Qualification Bill 


DES MOINES—Officials of Iowa 
Assn. of Insurance Aagents and Iowa | 
Assn. of Mutual Agents held a joint | 
meeting here to discuss as agents qual- 
ification bill. 

Plans were made for another meet- 
ing of the groups in September at 
which time it is hoped to have a | 
drafted bill which will meet the ap- | 
proval of both organizations and insur- | 
ance companies. 





Royal-Liverpool Makes 
Changes in O. Field 


Royal-Liverpool group has made 
three changes in the Ohio field. John 
Coghill formerly special agent at To- 
ledo, has been promoted to state agent 
at Columbus succeeding Frank Vawter. 
He will be assisted by Special Agent | 
Harold Hannahs who has been trans- | 
ferred from Cleveland. 

Frank Vanderbeck, state agent in | 
North Carolina, has been transferred 
to Cleveland where he will be associ- 
ated with Special Agent Sherod 
Holcomb. 

Mr. Coghill joined the group in 1944 
at Indianapolis, Mr. Hannahs, has been 
with the group since 1953, and Mr. 
Vanderbeck started in 1941. He was 
state agent at Houston before going to 
North Carolina. 





Mathes Named to Direct 
Louisville Board School 


Allen Mathes, manager of John M. 
Hennessy & Son agency, has again been 
named dean of 
Louisville Board’s 
insurance school 
which begins Sept. 
13. 

Mr. Mathes 
gan his insurance 
career with T. 
Grant Slaughter 
agency at Louis- 
ville before World 
War I, joined the 
Hennessy agency 
after the war, and 
was a_vice-presi- 


be- 





Allen Mathes dent of Finley 
Tucker & Bros 
agency at Jacksonville, Fla., for 25 


years, was later special agent for Gen- 
eral of America in Florida and was 
named manager at Hennessy in 1951. 


Wis. Mutuals Merge 


Dayton Mutual Fire of Waupaca 
County and Dupont Mutual of Marion, 
Wis., have completed arrangement for 
a merger through 100% reinsurance 
agreement. Policies of Dayton will be 
transferred on expiration to Dupont of 
which Chris. Slotten is secretary-treas- 
urer. 
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ioe you, too 


The readers 

of the magazines 
listed below 

who reside in 
your community 
are prime 
prospects for 

new business. 
Many of them 
are businessmen 
themselves 

and can more 
readily appreciate 
the many obvious 
advantages of 
being insured 


by The Home 


Insurance Company. 


Your biggest 
sales argument 


-quality protection— 
will weigh heavily 
and positively with 


any businessman. 
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A stock company 






This 
advertisement appears 
in color in: 


Time — Sept. 12 
Newsweek—Sept. 12 


Business Week — Sept. 10 


Nation's Business — Sept. 
U. S. News & World Report —Sept. 23 
Better Homes and Gardens — Oct. 
American Home— Oct. 


Town Journal—Sept. 


We're putting the “system” 
in the American Agency System 


Why? 


First, because we firmly believe in the American Agency System 


Second, because we know that the important thing is not whether 
you're a $75,000 premium agency ora $1 50, 000 agency or 
even a $500.000 or $I 000.000 agency. It’s “What are 
you doing that you don’t have to do?” That’s the key to 
swallowed-up profit in most agencies. 


Albany, Miami, Kansas C ity, Seattle or Los Angeles—whatever your 
location—the problem's the same. How to make a profit. In mé iny 
Cases in spite of your agency’s system. 


To come out the financial victor in this highly complex business of 
successfully operating an agency sometimes requires the objective 
advice of an agency systems expert. For over a quarter of a century 
the Agency Systems Department of the Royal-Liverpool Insurance 
Group has been offering agencies a unique, on-the-spot service 
A service that has meant to over 6,000 agencies better operation 
and production based on proven, money-saving formulas of modern 
agency management. A service that will help you “clear the decks 
for action” and thereby give you the extra time necessary to carry 
out a real sales program and at the same time combat other methods 
of merchandising. 


Now We Have Gone One Step Further! 


In addition to our Agency Systems Department with its experts 
scattered all over the country, we have educated our fieldmen in the 
basic essentials of practical ‘modern agency management. Why not 
give your Royal-Liverpool fieldman a chance to help you squeeze 
more profit out of each commission dollar? 


If you are not yet a member of the Royal-Liverpool family of pro- 
ducers and would like further information about this unusual and 
practical service designed to put money in your pocket, use the 
coupon below. 


Agency Systems Department 


Royal-Liverpool Insurance Group 
150 William Street, New York 38, N. Y. 


Please tell me how the Agency Systems Department helps 
agents. No obligation, of course. 

















POLIC ; 7 |) ..1S MORE THAN A NAME ON OUR RECORDS 


Each agent is a flesh and blood man or woman with human 
emotions, personal problems, individual hopes and plans. 


.1S MORE THAN A VOICE ON THE TELEPHONE 


An agent's call is our signal for action and an opportunity 
a IS to serve him. 


. IS MORE THAN A SIGNATURE ON A LETTER 


Each letter we receive, no matter how minor it seems, is 
important to the agent and merits our full attention. 


Ba ..1S NEVER AN IMPOSITION ON OUR TIME 
a Wa ) “ ' “Our time is your time” should be our attitude toward every 
agent. because that is why we are here — to serve. 
® a 








.. 1S NOT AN “OUTSIDER” 


The agent is truly an “insider”...our reason for existence... 
our “life's blood”...a highly important part of our organization. 





in ..IS NOT A FAVOR-SEEKER 
Ht We do not confer a favor when we serve an agent... 


instead the agent does us a favor by doing business with us. 


. IS NOT DEPENDENT ON US 


We depend on the agent. Without his support there would be 


oree ’ ; no policies, no premium income, no profits...for our companies! 








= 


The above is an exact reproduction of the 
plaque that hangs in our offices, It reminds us daily 
of our opportunity... and our obligation. 


It states our policy in agent-relations. 








NATIONAL OF HARTFORD GROUP 


2 . etal sro 
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